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FOREWORD











The opportune 2021 debate on New Heritage Approaches comes halfway 
between the milestones of 2007 when the world became urban and 2035, when most 
of the urban population will live in metropolises. We have yet to comprehend the 
scale of change with the United Nations updating the global population projections 
for 2100 to 11.3 billion persons, almost doubling the 2000 number of 6 billion, when 
the 1960 population of 3 billion was doubled. According to UN-Habitat statistics a 
new metropolis will emerge every two-weeks in the next fifteen years for a total of 
429 new metropolises. So, by 2035, there will be over 2360 metropolises.


Beyond the monuments and archaeological sites these scales will provide new 
contexts for cultural heritage while concurrently the natural heritage is threatened 
by human encroachment, disasters and climate extremes.


These past two decades have seen great socio-economic transformations 
and new approaches will need bold and innovative paradigms. Stafford Beer 
had noted that “it is fruitless to imagine that extra effort and extra capital can 
resurrect moribund organisms. A decision must be taken to super impose a new 
growth curve upon the old; in the case of technology this means embarking on 
fresh research.”  We have changed from a caterpillar to a butterfly. “Business as 
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usual” is not an option; our world has undergone a metamorphosis and there is 
no turning back.


In short, the city is no longer a sustainable entity. It is the metropolis that will 
have the potential capacity of spatial sustainability in linking the urban and rural, 
and the culture and nature; for this we have devised the Heritopolis. However, 
multiple heritages emerge “when the city disintegrates into an archipelago of 
fragments [with] a new role imposed on the landscape as a carrier of topographical 
characterizations, cohesion and continuity. Patterns such as transportation 
corridors, settlement areas and landscape voids can be regarded as latent macro-
landscape forms of the metropolitan territory.”  With this exponential change, the 
new forms will generate the cultures and architecture of today that may become 
the heritage of tomorrow.  


A new mindset is needed to address these challenges and evolving from 
the triple helix of innovation , the quintuple helix for innovation is surely one of 
the approaches that supports inter-disciplinarity by interweaving knowledge, 
commercial interests and governance with the public, in the form of civil society 
and media, and with the natural environment. The global networks, connected 
by digital technologies, are critical in weaving together conflicting heritages 
and in connecting culture and nature. It has been said that cities will continue 
to grow larger and more rapidly with massive streams of data about cities and 
their residents. This data is the basis for the empowerment of the individual 
through social medias and the potential for greater awareness in managing the 
environmental challenges.


In his presentation on heritage and economics, Christian Ost identified 
these waves of technological innovation. These new approaches were more 
than an adaptation to economic change, they focused the socio-political 
impact and the urgent need to redefine cultural identities in a transforming 
urban context. 


Two critical questions can be asked: What specific role can heritage play in 
the sustainable development of 21st century metropolises? And how can these new 
dimensions recreate the concept of heritage?


In answering these challenges during the month of debate, we were exposed 
to over twenty sessions, with these transnational dialogues summarising institutional 
and organisational processes that will dramatically alter how we cope with territorial 
change. Living heritage, linking the tangible and the intangible, has been addressed and 
evaluated in economic and social terms to ensure sustainable development. Moreover, 
we have considered linking culture and nature with the new frontiers for urban 
resilience and heritage sustainability supporting the marginalised and those voices 
that are not normally heard. Lastly, the intergenerational dialogue was still considered 
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crucial in transmitting revitalised old values while developing new interpretations and 
relevance for the future through the cultural creation in the present.


These indeed represent a number of challenges that we are facing, and the 
sessions have provided us some incredible directions for constructing New Heritage 
Approaches.  Our thanks to the team, Monica, Vera, Daniele and Jonathan and the 
hundreds of supporters that will ensure that we will not be left behind.


Michael Turner 











EXECUTIVE SUMMARY











This publication gathers and summarizes the discussions on New Heritage 
Approaches carried out as part of OurWorldHeritage Initiative #2021 debates 
held from October 2020 to June of 2021, aiming to broaden our perspectives 
on current and future heritage protection, conservation and management 
practices. 


Twenty-first century challenges to our collective natural, cultural and 
combined heritage are many, including climate emergency, degradation of protected 
areas, rapid urban transformations, unsustainable urban expansion, pandemic 
outbreaks, predatory tourism, transnational exodus, socio-environmental and armed 
conflicts together causing a widespread rupture between humanity and the planet 
we depend. At the same time, the new digital era provides vast opportunities to 
connect and empower people, foster collaborative partnerships and bring forward 
natural and cultural heritage integration.


In order to address this theme, the June 2021 New Heritage Approaches 
Globinar sessions register the outcomes of the discussions held in monthly 
meetings along 2020 and 2021 with a collaborative network of partners, focusing 
on five main topics: 1. Concepts, 2. Methodologies, 3. Heritage integration and 
connection, 4. Narratives on heritage perception and interpretation and 5. 
Management processes. 


Engaging a global network of organizations and individuals to deepen the 
debate on heritage conservation, the New Heritage Approaches team organized a 
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global webinar of 24 sessions in June of 2021, two regional roundtables (Africa and Latin 
American), in November 2020 and March of 2021, and two master courses, in October 
2020 and in April-May 2021. The first master course was held in the Federal University 
of Rio de Janeiro, promoted by an initiative of the Faculty of Architecture and Urbanism, 
the School of Fine Arts and the Institute of Geography (FAU/EBA/IGEO UFRJ) and the 
second, by a joint action between the Federal University of Rio de Janeiro (UFRJ) and 
the University of São Paulo (USP). The New Heritage Approaches Globinar was jointly 
coordinated by the Federal University of Rio de Janeiro and the University of Bologna.


The publication is organized in three parts: 


I. New Heritage Approaches theme synthesis, including the main results 
achieved, the main challenges, adherence of each of the issues addressed 
in the sessions of the New Heritage Approaches theme to the Sustainable 
Development Goals of the 2030 Agenda and the main recommendations that 
emerged during discussions on the theme.


II. Considerations arising from the debates, with a brief contextualization, 
including premises and key concepts that underpinned the discussions 
and the reports of each session of the New Heritage Approaches Globinar, 
encompassing trends and recommendations raised in the sessions.


III. Synthesis of the trends and recommendations to promote and improve 
the World Heritage system and the Operational Guidelines of the World 
Heritage Convention, foster the engagement and empowerment of local 
communities, improve concepts and methodologies, implement and 
strengthen evaluation and monitoring systems and foster heritage economy 
and sustainability. 


To conclude we highlight the main lessons learned and the importance of 
transnational dialogues to co-learn and advance our heritage practice. 


This publication is the result of the voluntary work of organizers, speakers, 
mediators and rapporteurs, and the opinions expressed reflect those diverse 
viewpoints brought to the New Heritage Approaches sessions, not necessarily 
reflecting the views of the OurWorldHeritage, which fosters open exchanges.


We thank the Graduate Program in Design and Heritage at the Faculty 
of Architecture and Urbanism of the Federal University of Rio de Janeiro for the 
institutional support and the Carlos Chagas Filho Foundation for Research Support in 
the State of Rio de Janeiro – FAPERJ, through the FAPERJ APQ 3 Notice Nº 49/2021- 
EDITORIAL SUPPORT PROGRAM – 2021, for the support to make this publication 
possible.







OUR WORLD HERITAGE











Who we are 


On November 16 2020, in a global call for action, the Our World Heritage (OWH) 
initiative was launched to renew the spirit of the World Heritage Convention and 
advance the protection of Earth’s treasures. 


Initially composed of researchers and activists from over 50 countries, this 
coalition of concerned individuals with the heritage future expands constantly 
to include an ever-widening mosaic of civil society heritage actors including local 
community associations, academia, artists, private institutions, managers of 
protected sites, grass-roots groups, and more.


Mission statement


OWH movement’s main mission is to contribute to enhance natural, cultural 
and combined heritage protection and management by supporting scientific and 
traditional knowledge-based decision-making, and engaging civil society to co-learn, 
advocate, and raise awareness to address the challenges that all heritage faces in a 
rapidly changing world. 


In the moment of the 50th anniversary of the World Heritage Convention, 
OurWorldHeritage Foundation highlights the challenges that this convention is 
currently facing toward ongoing protection of our collective heritage for the 50 years 
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to come. Since the ratification of the Convention in 1972, the world has undergone 
dramatic changes, which are putting pressure on an institutional apparatus that 
was already straining under its success and worldwide popularity.  This juncture has 
increasingly compromised the effective fulfillment of the original mission of ensuring 
the “identification, protection, conservation, presentation and transmission to future 
generations of cultural and natural heritage” (World Heritage Convention, Article 4). 
Indeed, the lack of civil society involvement and the prioritization of the listing over 
the effective conservation of heritage sites are both symptoms of an institution that 
is at risk of losing its global credibility and in need of renewal. 


Our approach 


In order to revive the original spirit of the Convention and reinstate Article 
5 as its focal point, OWH works as an integrator in many ways, by seeking to link 
together:
• Themes: by promoting intersectional discussions as well as fostering non-


binary, holistic and multi-disciplinary policies;


• Regions: by integrating effective participation and dialogue in World Heritage 
activities and seeking to ensure balanced geo-cultural and bio-regional 
representation;


• Generations: by encouraging intergenerational participation and making 
present and future heritage conservation practices more sustainable;


• Narratives: by providing a broad platform for dialogue, based on mutual 
respect, active listening and collective learning in order to contribute to the 
multidimensionality in the dominant representations with respect to different 
cultures and belief systems;


• Practices: by encouraging and influencing reform in World Heritage 
implementation processes as well as fostering informed and knowledge-
based decision-making; 


• Actors: systematically involving civil society and fostering a global partner 
network, thus achieving practices that are more transparent and improving 
accountability. 


• Instances: facilitating communication between local, regional, national and 
international levels of heritage governance to promote a conservation model 
that goes beyond the boundaries of World Heritage sites. 
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2021, a year of thematic debates


As a part of this knowledge-building process, each month of the year 2021 
addressed a particular theme that reflects one of the contemporary challenges that 
the World Heritage Convention and all types of heritage face today, with the dialogue 
outcomes seeking to aid in understanding and resolving issues, sharing results and 
exploring opportunities for innovative solutions. During 2021, 134 discussion fora 
were held on the following topics:


1 January Information Technology


2 February Tourism and its Impact on Conservation


3 March Diversities & Genders


4 April Human Rights


5 May Disasters & Pandemics


6 June New Heritage Approaches


7 July Sustainability


8 August Climate Change & Biodiversity


9 September Heritage Places & Memory


10 October Heritage in Conflict


11 November Beyond the List


12 December Opening up to Civil Society 


The 2021 monthly fora provided the opportunity to engage diverse voices 
in cultural, mixed and natural heritage conservation. Through the debate findings, 
OWH Initiative aims to create an impact on the implementation of the Convention 
through actions aligned to knowledge sharing, such as putting heritage in the life of 
the communities, shaping and applying monitoring tools, and organizing information 
repositories and partner networks.


By creating platforms for dialogue, OWH seeks to promote improved 
conservation policies and actions in all regions of the world through greater 
mobilization of civil society and, in particular, of young people.  We believe that 
only such an inclusive social movement can truly lead to “give cultural and natural 
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heritage a function in the life of communities”, as stated in art.5 of the World Heritage 
Convention.


Noting the inherent interrelationships among the themes, each team 
prepared a respective report. Taken together, these twelve theme reports create a 
comprehensive analysis of the process, findings and outcomes of the 2021 debates. 
An analysis of the content and data surrounding each event provides a foundation 
to recommend actions on crucial topics such as governance structure, diverse 
representation of heritage, collective responsibility, credibility and vitality of the 
World Heritage system and properties as well as the effect of the protection of 
heritage worldwide. 


The World Heritage Convention celebrates its 50th anniversary in 2022 and, in 
the context of  organizing the celebration of its anniversary, this is a great opportunity to 
promote critical reflection on its achievements, on the current role of the Convention 
and present and future challenges, with a view to identify transformation needs and 
build an international agenda for change. The website www.ourworldheritage.org 
gathers information about the OurWorldHeritage Foundation goals and what has 
been produced and is proposed for past and future dialogues and exchanges. 







NEW HERITAGE APPROACHES (NHA) 
THEME SYNTHESIS


CHAPTER I











The theme of New Heritage Approaches (NHA) embraced a wealth of 
opinion and direction that are orienting the rethinking and the expansion of 
heritage systems and practices in response to the challenges and opportunities 
posed in recent years, today and into the future. The NHA debate expands from 
the globally recognized sites of Outstanding Universal Value, listed as World 
Heritage, to address heritage valued from local to global levels.


World Heritage Sites, valued by humanity, need effective safeguarding and 
protection tools to achieve the requirements and aspirations of this 1972 UNESCO 
Convention. Currently there are 1157 sites around the world: 900 protected for 
their cultural values and attributes (77,7%), 218 for natural values (19%) and 
attributes and 39 mixed sites (3,3%). Those sites, in addition to their significant 
ecological and landscape value, shelter diverse ethnicities and social groups which 
give them identity, social and environmental resilience, as well as supplying means 
of subsistence and well-being to the local populations.  Many of them are urban 
heritage sites and contribute to stimulating the conservation of memory and 
meaning of both natural and cultural assets for communities that inhabit the cities 
and towns.


INTRODUCTION TO THE THEME
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Figure 1: 
World Heritage Sites Map. 
Source: https://whc.unesco.org/en/interactive-map/


As reaffirmed by the UN 2030 Agenda for Sustainable Development, 
safeguarding practices for natural and cultural heritage are essential for the 
organization, development and renewal of inclusive, safe, resilient and sustainable 
societies (UNSDGs 11.4).  However, World Heritage Sites are facing the threats of 
the most diverse orders, due to the increasing pressures fostered by human impacts 
to Earth, climate change induced extreme events, poor governance decisions, the 
capitalist system, damaging pressures driven by private interests, conflicts, and 
disasters, all of which have seriously compromised the quality of the planet and 
human environments, broadly affecting the original objectives and protocols of the 
World Heritage Convention.


At the same time, the way in which heritage sites have been inscribed in 
World Heritage at the international level can be criticized as a political, economic 
and elitist procedure, aimed at tourism and market interests, and as Euro-centric 
in emphasis. To face this situation, the NHA team took on a dialogue to explore the 
need to build alternative epistemologies, to challenge and revitalize conventional 
concepts, and reevaluate procedures of the Convention. There is a parallel need to 
improve and revitalize national, regional and local heritage listing and practices. The 
contemporary scenario of our cities also calls for updating consecrated paradigms 
and changing the way of thinking about society as a collective body, to incorporate 


Cultural site
Natural site
Mixed site
In danger
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in greater breadth aspects of rights, gender, ethnicity, race, income and more as we 
seek to claim and valorize heritage as a shared right.


Moreover, the new digital era and the innovative technology empowers 
individuals and groups by providing access and space for differing identity claims, 
as well as broader exchanges. These different factors point to the need for the 
involvement and reorganization of civil society, with its various social groups, 
to enhance a sense of ownership and appropriation of World Heritage Sites, and 
national, regional and local heritage places, as important steps to foster preservation 
and improve management. In this regard, we sought to maximize dialogue to advance 
access and empowerment.


It is abundantly clear that the current heritage systems require inclusion, 
where listening, diversity and the emergence of collective dimensions have the 
potential to advance the care of collective heritage. The NHA dialogue sought to 
expand the sharing and the socialization of knowledge and consciousness concerning 
responsibilities in safeguarding and conserving the world collective heritage in an 
atmosphere that recognizes the increasing urgency of the theme and the threats 
at multiple levels. In the current geopolitical context, it is crucial to consider the 
multiple cultural influences and their role in fostering awareness and deepening local 
communities’ involvement in heritage conservation.


SPECIFIC THEMES,
GOALS AND TEAM WORK


Global statistics affirm that the majority of contemporary people have 
chosen to live in urban centers and megacities. Metropolization and urbanization 
processes have increasingly intensified and, at the same time, created opportunities 
in the realm of heritage. These processes also generate problems, tensions and 
impacts at differing scales within territorial contexts that should direct current and 
future efforts in the coming decades.


In view of the multiple environmental and socio-cultural challenges, 
exacerbated by an economic crisis deepened by the Covid-19 pandemic, which 
affects societies in different spheres, the role and meaning of heritage will need to 
absorb new theoretical, conceptual and practical demands and updated agendas. 
There is a need to reflect on the existing urban social structures beyond the 
consolidated concepts that traditionally have defined the relations between society 
and its traditional historical groups and their interface with the environment and the 
landscape.
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In this complex context, June 2021 was dedicated to debate New Heritage 
Approaches (NHA), in a global webinar, noted as a Globinar within the scope of 
this publication. Through a series of on-line, open access events, the coordination 
team aimed to provide open dialogues, engaging voices from all over the world 
in order to foster inclusion of heritage in the life of local communities through 
multiple narratives and knowledge exchanges. Through a series of preparation 
meetings, from September 2020 to May 2021, the NHA team carefully planned 
the activities and identified compelling and emerging issues to be discussed at 
the events. 


The NHA Globinar debate goals included relevant issues concerning the World 
Heritage system, such as the imbalance in terms of composition and geographic 
representation of the World Heritage list. It is also important to note that Europe 
and Asia have inscribed large counts of World Heritage sites, outpacing other regions 
and nations. In addition, the listed heritage include some types of heritage and 
exclude others, creating global imbalance despite the studies and efforts to shape a 
defensible, inclusive World Heritage List.


Another debated issue focused on the need for a more transversal approach 
among the breadth of conventions. Prior to the World Heritage Convention, 
launched in 1972, two others are worth mentioning: the Convention concerning 
Armed Conflicts (1954) and the Convention concerning the Prevention of Illicit 
Traffic of Cultural Property (1970). Together with the Ramsar Convention (1971) 
and Man and Biosphere program (1971) and many others that followed, including 
the UN Convention on Biodiversity (1992) and the UN Declaration on the Rights of 
Indigenous Peoples (2007), this broad set of UNESCO conventions, declarations, 
agreements and programs helped to build the conservation politics worldwide. 
Relevant questions arise: What can be learned from this global guidance? How to 
foster a more transversal approach among the World Heritage Convention, and 
parallel conventions? Can a traversal approach contribute to improving heritage 
conservation policy? 


Promoted and coordinated by the Federal University of Rio de Janeiro and 
by the University of Bologna, in partnership with other universities and institutions, 
the NHA Globinar was composed of 24 sessions, including 2 student sessions and 
2 special projects presentations’ sessions. It gathered 12 session coordinators, 93 
panelists, 16 rapporteurs and 21 support team members. The team of organizers, 
session coordinators and speakers included people from various backgrounds, 
genders, world views, and from different social segments and countries including 
Angola, Argentina, Australia, Belgium, Bolivia, Brazil, Canada, Chile, China, Colombia, 
Egypt, France, Georgia, Germany, Hong Kong, India, Israel, Italy, Kenya, Korea, 
Lebanon, Mexico, Mozambique, Netherlands, Nigeria, Palestine, Peru, Russian 
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Federation, South Africa, Spain, Sri Lanka, Sweden, Turkey, United Kingdom, United 
States of America and Zimbabwe. 


Among the premises and questions that guided the NHA Globinar framework 
were the need for questioning: why, how and for whom heritage sites are 
recognized and protected, toward  living, integrated places within territorial and 
landscape perspectives; articulating natural and cultural heritage, in both tangible 
and intangible dimensions; fostering strategies for heritage decolonization; and  
advancing reinterpretation of heritage values and attributes through proactive 
integrated conservation strategies. 


The team and participants agree that participation and co-learning can spur 
the advancement of sustainable strategies to enhance emancipation, citizenship 
and democratization of heritage decision-making and stewardship processes. The 
integration of heritage conservation in territorial planning politics and tools with a 
broad participatory perspective is also crucial to ensure appropriate and inclusive 
heritage management.


Within these broad perspectives, the NHA team structured a series of 
transnational dialogues, advancing a wealth of research and discussion topics. A 
highly collaborative network of organizations, researchers and professionals and 
held monthly preparatory meetings building an action plan, defining the June 
activities, laying out and securing speakers to bring forward research findings, 
experiences, case studies, and regional roundtables. Through the weeks, this wealth 
of engagement also brought forward courses for graduate and professional programs, 
and incentivized joint article drafting, event summary writing and the formulation of 
detailed recommendations. This report, augmented by the videos of the June 2021 
NHA Globinar sessions, express the outcomes of those discussions addressing five 
main topics: 1. Concepts; 2. Methodologies; 3. Approaches to heritage integration 
and connection; 4. Narratives on heritage perception and interpretation; and 5. 
Management processes.


The Globinar sessions featured free access, over a period of three weeks, 
from June 7 to June 25, 2021. The agenda for each session included three or four 
keynote speakers (on average) in a roundtable format. Each day was dedicated to 
one of the five main topics. The activities were held using ZOOM platform for those 
previously inscribed in the activity at the Our World Heritage Initiative/New Heritage 
Approaches web page and broadcasted on YouTube (available at https://www.
youtube.com/playlist?list=PLKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ). 







30 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


Figure 2: NHA Globinar main topics. 
Source: NHA team.
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The debates of the NHA series of sessions covered conceptual themes 
such as Universal Outstanding Value, integrity and authenticity, transversality 
between heritage conventions, living heritage, cultural landscape, modern heritage, 
contemporary and the future heritage. They also included issues related to the 
management of landscape transformations, the inclusion of heritage in urban planning 
systems, the sustainability of heritage, nature and its new frontiers. Participatory 
processes and heritage education, the decolonization of heritage, the heritage of the 
marginalized, the economy of heritage and heritage in large metropolises were also 
themes of discussion.


JUNE 2021 - ACTIVITIES LAYOUT
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systems.
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JUNE 2021 - ACTIVITIES LAYOUT


Student and Youth Transnational
dialogue


WEDNESDAY
June 23th 2021


FRIDAY
June 25th 2021


STUDENT AND 
YOUTH


SESSION I


NHA 
WRAP-UP 
FORUM: 
Outcomes 


and Highlights


STUDENT AND 
YOUTH


SESSION II


For details on the June activities program and access to the sessions’ 
records, visit the page of the New Heritage Approaches theme at https://www.
ourworldheritage.org/new_approaches/ or access #2021debate JUNE - New 
Heritage Approaches at YouTube. 


This publication records the main issues raised, open questions, trends, 
recommendations and unfolding of the New Heritage Approaches Globinar during 
the month of June of 2021 and preparatory events.


JUNE 2021 - ACTIVITIES LAYOUT


Concepts Methodologies
Integration 


and
 Connection


Perception 
and 


Interpretation
Management


MONDAY
June 14th 2021


TUESDAY
June 15th 2021


WEDNESDAY
June 16th 2021


THURSDAY
June 17th 2021


FRIDAY
June 18th 2021


SESSION 11
Integrity and 
authenticity


SESSION 13
The Heritage of


Pleistocene Archaeology: 
the origins of our 


biological/cultural diversity
(Cancelled)


SESSION 15
Heritage sustainability 


and resilience: the 
urban landscape and the 


Agenda 2030


SESSION 17
Decolonizing heritage


SESSION 19
Heritage in large 


metropolises: emergent 
approaches


SESSION 12
Modern, 


contemporary and 
future heritage


SESSION 14
Cultural landscape


on the World Heritage list: 
a critical reflection 


SPECIAL
PROJECT


SESSION II


SESSION 18 
Heritage of the mar-


ginalized


SESSION 20
Heritage economics: 


evidence based 
innovative practices


SESSION 16
Nature and the new 
frontiers – building 


resilience
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As a preparation for the June activities, a series of earlier events were held from 
October 2020. Two master’s courses were offered by the Federal University of Rio 
de Janeiro (5 classes in October 2020) and by a joint action between the University 
of São Paulo and the Federal University of Rio de Janeiro (9 classes during April/
May 2021). In addition to the courses, two regional roundtables promoted dialogues 
between Brazil and African lusophone countries and between Brazil and Latin 
American countries, which were held on November 27, 2020, and March 5, 2021, 
respectively.


The spoken and written language, in addition to being a form of 
communication, is an important cultural component. Worldwide, around 500 
million people speak Spanish, and around 250 million people speak Portuguese. 
Although a significant part of scientific production and works related to UNESCO 
and World Heritage are carried out in English, efforts should be made to listen 
and engage different languages and cultures. In this sense, the intention of those 
dialogues was to interweave common concepts, approaches and methods in 
the context of Africa and Latin America in the search for promoting awareness, 
insertion and knowledge exchange in heritage conservation in countries on 
both continents.


The Africa-Brazil lusophone roundtable gathered Albino Jopela, from South 
Africa; Rafael Winter Ribeiro, from Brazil; Bruno Coutinho, from Brazil; Claudio 
Zunguene, from Mozambique and Ziva Domingos, from Angola. The Latin-American 
roundtable gathered Adriana Gomez Alzate, from Colombia; Ricardo Riveros, from 
Chile; and Leonardo Castriota, from Brazil. The contributions complemented each 
other and pointed to the need to expand the concepts of landscape and heritage in 
relation to the choices of heritage values to be protected. They also pointed to the 
need to incorporate social practices, uses and collective constructions, by recognizing 
other dimensions of landscape and heritage, such as the biocultural approach, the 
knowledge of traditional communities, the differing scales and their reflection on 
each other, the political dimension, the spiritual sensitivity and the Nature-based 
Solutions.  


In all the events, the speakers were asked to contextualize their approach 
to the chosen subject, bring issues for discussion, identify trends and draft 
recommendations. Participants on Zoom and YouTube contributed with questions 
and comments that enhanced the debate with the invited speakers. Rapporteurs 
contributed by taking notes that helped the moderators summarize the discussions. 


PREPARATORY EVENTS
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The material was compiled to formulate the recommendations presented in this 
volume. The preparatory events were useful to build awareness and instigate the 
attention to the Our World Movement.


To watch the Lusophone Africa-Brazil Roundtable: New narratives and 
interpretations, visit https://www.youtube.com/watch?v=CoiuVEgyPo. To watch 
the Latin American Dialogues Roundtable, visit https://www.youtube.com/
watch?v=wAahBGeprc


RESULTS ACHIEVED 


The debates on New Heritage Approaches of 2021 contributed to the 
OurWorldHeritage (OWH) Movement goals by setting in place a worldwide network and 
deepening the reflections on concepts, methodologies, connections among different 
heritage dimensions, listening of diverse narratives and exchange of management 
experiences, and by providing updating ideas, as well as recommendations on how 
to improve heritage and landscape conservation.


Reach 
• Geographic and cultural diversity: 93 speakers from the 6 UNESCO regions, 


from 36 different countries. 


• Civil society engagement (statistics): 2,425 registrants, 1,872 total users, 2,530 
participants from 83 countries on Zoom platform.  Round table sessions: 1,581 
views on YouTube up to June 28 2021 and 4,686 views up to January 31 2023. 
Students and special projects sessions: 949 on YouTube up to June 28 2021 
and 1,034 up to January 31 2023.


• Social segment diversity: Academic researchers, NGOs representatives, 
indigenous leaders, site managers, UNESCO and UN representatives, artists, 
students and young professionals.


• Insightful and inspiring discussions that allowed deepening concepts and 
ideas concerning the subject.
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Intersectoral collaboration 


• Collaboration in several spheres, following the discussions of New Heritage 
Approaches; Collaboration in several spheres, following the discussions of 
New Heritage Approaches. Globinar and previous activities, the New Heritage 
Approaches coordination team identified and gathered strategies to improve 
the World Heritage conservation system


• Support and articulation of partnership between local and global initiatives 
for heritage landscapes monitoring and impact assessments.


• Enhancement of South-South collaboration by gathering different social 
segments, beyond academia, to improve knowledge exchange and capacity 
building among Southern Hemisphere countries;


• Deepening of the discussion on how to include people directly involved in the 
conservation of the sites of the World Heritage system, reflecting of possibility 
of creating a fourth advisory body of civil society representatives (including 
people directly involved with heritage conservation on the ground, such as 
indigenous people, traditional communities, grassroots movements and local 
nonprofit organizations).
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Sustainability


The theme of New Heritage Approaches adheres to several United 
Nations Sustainable Development Goals of the New Urban Agenda 2030, by mainly 
contributing to: SDG 11 (Sustainable Cities and Communities), SDG 4 (Quality 
Education), SDG 5 (Gender Equality), SDG 8 (Decent Work and Economic Growth), 
SDG 10 (Reduced Inequalities), SDG 14 (Life below Water), 15 (Life on Land), 16 
(Peace, Justice and Strong Institutions) and SDG 17 (Partnerships for the Goals). The 
following scheme indicates the relation between the main NHA Globinar sessions 
and the SDGs: 
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Among the New Heritage Approaches Globinar sessions that 
addressed the SDG 11, the contributions related to the following 
targets: 11.4 - Strengthen efforts to protect and safeguard the 
world’s cultural and natural heritage, and 11.A - Support positive 
economic, social and environmental links between urban, peri-
urban and rural areas by strengthening national and regional 
development planning. 
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Among the sessions that addressed the SDG 4, the contributions 
related to the following targets: 4.3 - Ensure equal access 
for all women and men to affordable and quality technical, 
vocational and tertiary education, including university; 4.4 - 
Substantially increase the number of youth and adults who 
have relevant skills, including technical and vocational skills, for 
employment, decent jobs and entrepreneurship; 4.5 - Eliminate 
gender disparities in education and ensure equal access to all 
levels of education and vocational training for the vulnerable, 
including persons with disabilities, indigenous peoples and 
children in vulnerable situations; 4.7 - Ensure that all learners 
acquire the knowledge and skills needed to promote sustainable 
development, including, among others, through education for 
sustainable development and sustainable lifestyles, human 
rights, gender equality, promotion of a culture of peace and non-
violence, global citizenship and appreciation of cultural diversity 
and of culture’s contribution to sustainable development; 4.B 
- Substantially expand globally the number of scholarships 
available to developing countries, in particular least developed 
countries, small island developing States and African countries, 
for enrolment in higher education, including vocational training 
and information and communications technology, technical, 
engineering and scientific programs, in developed countries and 
other developing countries.


Among the sessions that addressed the SDG 5, the contributions 
related to the following targets: 5.5 - Ensure women’s full and 
effective participation and equal opportunities for leadership at 
all levels of decision making in political, economic and public life; 
5.A - Undertake reforms to give women equal rights to economic 
resources, as well as access to ownership and control over land 
and other forms of property, financial services, inheritance and 
natural resources, in accordance with national laws; 5.C - Adopt 
and strengthen sound policies and enforceable legislation for 
the promotion of gender equality and the empowerment of all 
women and girls at all levels.
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Among the sessions that addressed the SDG 8, the contributions 
related to the following targets: 8.3 - Promote development-
oriented policies that support productive activities, decent 
job creation, entrepreneurship, creativity and innovation, and 
encourage the formalization and growth of micro, small and 
medium-sized enterprises, including through access to financial 
services; 8.9 - Revise and implement policies to promote 
sustainable tourism that creates jobs and promotes local culture 
and products.


Among the sessions that addressed the SDG 9, the contributions 
related to the following target: 9.5 - Enhance scientific research, 
upgrade the technological capabilities of industrial sectors 
in all countries, in particular developing countries, including, 
encouraging innovation and substantially increasing the number 
of research and development workers per 1 million people and 
public and private research and development spending.


Among the sessions that addressed the SDG 10, the contributions 
related to the following targets: 10.2 - Empower and promote the 
social, economic and political inclusion of all, irrespective of age, 
sex, disability, race, ethnicity, origin, religion or economic or other 
status; 10.3 - Ensure equal opportunity and reduce inequalities 
of outcome, including by eliminating discriminatory laws, policies 
and practices and promoting appropriate legislation, policies and 
action in this regard.


Among the sessions that addressed the SDG 14, the contributions 
related to the following targets:  14.2 - Sustainably manage 
and protect marine and coastal ecosystems to avoid significant 
adverse impacts, including by strengthening their resilience, 
and take action for their restoration in order to achieve healthy 
and productive oceans; 14.C - Enhance the conservation and 
sustainable use of oceans and their resources by implementing 
international laws.
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Among the sessions that addressed the SDG 17, the 
contributions related to the following targets: 17.6 - Enhance 
North-South, South-South and triangular regional and 
international cooperation on and access to science, technology 
and innovation and enhance knowledge sharing on mutually 
agreed terms, including through improved coordination among 
existing mechanisms, in particular at the United Nations level, 
and through a global technology facilitation mechanism; 17.9 
- Enhance international support for implementing effective 
and targeted capacity-building in developing countries to 
support national plans to implement all the sustainable 
development goals, including through North-South, South-
South and triangular cooperation; 17.16 - Enhance the global 
partnership for sustainable development, complemented 
by multi-stakeholder partnerships that mobilize and share 
knowledge, expertise, technology and financial resources, 
to support the achievement of the sustainable development 
goals in all countries, in particular developing countries; 17.17 - 
Encourage and promote effective public, public-private and civil 
society partnerships, building on the experience and resourcing 
strategies of partnerships. 


Among the sessions that addressed the SDG 15, the 
contributions related to the following targets:  15.2 - Promote 
the implementation of sustainable management of all types 
of forests, halt deforestation, restore degraded forests and 
substantially increase afforestation and reforestation globally; 
15.5 - Take urgent and significant action to reduce the 
degradation of natural habitats, halt the loss of biodiversity and 
protect and prevent the extinction of threatened species.


Among the sessions that addressed the SDG 16, the contributions 
related to the following targets: 16.6 - Develop effective, 
accountable and transparent institutions at all levels; 16.7 - 
Ensure responsive, inclusive, participatory and representative 
decision-making at all levels; 16.8 - Broaden and strengthen 
the participation of developing countries in the institutions of 
global governance.











CONSIDERATIONS ARISING 
FROM THE DEBATE


CHAPTER II











The entire discussion process had as premises the inclusion and respect for 
diversities, active listening and horizontality in the exchange of ideas, in the search 
to recognize experiences in a social and landscape perspective, articulating Nature 
and Culture and the tangible and intangible dimensions of heritage. Concepts such as 
interculturality, intersectionality, multivocality, intergenerationally, transdisciplinarity 
and the connections and interrelationships of Nature and Culture were intensely 
debated. The following considerations of the concepts contextualize the main issues 
and recommendations that emerged during the discussions on the theme of New 
Heritage Approaches.


Intersectionality and cumulative disadvantages


The term intersectionality was coined by Professor Kimberlé Crenshaw 
in 1989 in a paper she published in the University of Chicago Legal Forum titled 
“Demarginalizing the Intersection of Race and Sex” to describe an analytical 
framework in order to help understand how aspects of people’s social and political 


SETTING THE CONTEXT: 
PREMISES AND KEY CONCEPTS
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identities combine to expose them to different modes of discrimination and 
privilege. Crenshaw (1989) developed the idea that people experience discrimination 
differently depending on their overlapping identities and individual characteristics that 
“intersect” with one another, leading to a gradation and different forms of disadvantage, 
disempowerment and discrimination. Examples of these aspects include gender, caste, 
sex, race, class, sexuality, religion, disability and physical appearance. 


Even considering the danger of applying an idea beyond the context and 
content that founded it, this notion is useful and may find a parallel in the heritage 
system cultural hierarchies, serving to pinpoint existing power dynamics and the 
need for changing the structures that undergird heritage politics, law, and culture 
of conservation. Intersectionality has been consolidating as a transdisciplinary 
theory that aims to apprehend the complexity of identities and social inequalities 
through an integrated approach. According to Silma Bilge (2009), the intersectional 
approach aims to recognize the multiplicity of systems of oppression, their 
structural condition and their interaction in the production and reproduction of 
social inequalities.


The recognition of power imbalances and structural inequalities is the first 
step to create mechanisms to eliminate them. Examples of factors that lead to 
disadvantage among countries regarding heritage policies may include lack of 
community voice and engagement, lack of financial resources, oppressive political 
regimes, neoliberal economic policies, colonialism and neocolonialism, ontological 
security, among others. 


Ontological security means the dynamic trust on basic aspects of citizen life 
that ensure the sense of stability and continuity in the individual’s life, as defined 
by Anthony Giddens (1991), which we can also extrapolate to the collective life of 
community. This is particularly pertinent in times of cumulative uncertainties such 
as the current experiences devolving from the Covid 19 pandemic. However, as 
underlined by Crenshaw (1989), the observance of power imbalances and structural 
inequalities is far less controversial than the acceptance of the tools that could 
diminish or eliminate them.


The imbalance between the countries of the north and south hemispheres, 
i.e., between what is considered the core and the periphery, and the elitist 
behavior of the specialists in relation to local knowledge are openly acknowledged 
as characteristics in the World Heritage system. Less accepted, however, is the 
recognition that, as in many fields, the periphery sustains the center in many ways, 
whether by accepting the north-south cultural hierarchy relationship over recognizing 
the role of knowledge circulation, by importing concepts and methodologies without 
adaptation, or by reproducing the mainstream culture, etc. The question is: what can 
be done to define needed change and advance it? 
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Cultural diversity and interculturality as values of cultural significance and 
the ethics of aesthetics


Interculturality presupposes meeting and accepting the differences between 
different cultures. Each culture has its intrinsic aesthetics and a multiplicity of social 
relations, codes and representations (e.g., intergenerational, inter-social classes, 
inter-genders), cognitive processes, artistic expressions, forms of learning, modes of 
communication and systems of thoughts, which may vary in time. Culture is a dynamic 
process, albeit cultures change in a different way and at a different pace, depending 
on the value systems and beliefs on which they stand. Aesthetics, as part of culture, 
is a process of change. What is considered aesthetic sense may vary from culture 
to culture and within one culture in time.  The aesthetics and its representations 
are components of the aspects that impose barriers to interculturality. Although 
philosophically the aesthetics is a product of the interplay between order and 
complexity (ICHABA and AKPA, 2018), capable of implying a worldview symbolism 
and a sense of affection or belonging, it may be seen as “subjective” and “enframing”, 
thus involves a value judgment that separates “our culture” from “their culture” 
(HEIDEGGER, 1979). 


On one hand, it can be argued that genuine aesthetics arises from the 
bridge between ontological necessity and intelligibility, between the being and 
the becoming, between affectivity and value judgment, understood as transient 
possibilities of plurality. On the other, the puzzle of multiple perspectives (global, 
regional, local and individual perspectives), the mutual cultural prejudice and 
intolerance, and the feeling of superiority pose enormous threat to intercultural 
exchange and reciprocity, which makes a big challenge dealing with cultural diversity, 
within the different segments of a given culture or between cultures. 


Ichaba and Akpa (2018) argue that the beauty of one culture can enhance 
the beauty of the other and vice versa, following the principle of Aesthetic 
Mutual Enhancement and the philosophy of interculturality. For that, we should 
recognize 


that the other is not a void to be filled with our ideas and 
knowledge but a plenitude to be discovered. The intercultural 
encounter is very much about overcoming our own resistances, 
becoming aware of our ethnocentrism or even racism, and 
starting to discover the possibility of radically different 
existential choices (UNESCO, 2009, p. 62).


In this way, cultural diversity and interculturality, instead of becoming a threat, 
may lead to cultural significance and authenticity. The OurWorldHeritage initiative 
and its transnational dialogues is one example of these opportunities, if we are open 
to listen to what others have to say.
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Multivocality, intergenerationality and transdisciplinarity 


Multivocality is an approach that was initially applied in archeology, which 
refers to the articulation of different narratives, parallel discourses and different 
positions in relation to the interpretation of the past and the meanings given to its 
material remains. We can also extrapolate the notion of multivocality in terms of 
intergenerationality, which refers to the chain of relationships, social interactions, 
exchanges and experiences between generations.


In different disciplines, multivocality has been gradually recognized as a 
new form of collaboration, an approach that helps refining analytical concepts and 
methodologies and enhance the possibilities for bridging inequalities and enhancing 
integration. The quality of interpersonal relationships is a crucial issue for improving 
the constructive possibilities of multivocality, enhancing communication, building 
trust and long-lasting collaboration. However, cultural differences and the language 
barrier have to be acknowledged and considered, and an environment of competition 
should be avoided.


Intergenerationality refers to the chain of relationships, social interactions, 
exchanges and experiences between generations. The responsibility of 
contemporary generations to safeguard cultural and ecological rights and transmit 
them to future generations involves complicity and intergenerational interaction, 
essential experiences for maintaining and valuing traditions, knowledge and 
cultural practices.


Transdisciplinarity, according to Collin (2009), is a conceptual framework that 
draws on a synthesis of theories, concepts, methods and practices that transcend 
disciplines and can be applied to various fields. While respecting the right of different 
interpretation of aspects of the past by distinct social groups and cultures, there 
is a consensus that the interpretation must be based on data. In this way, in order 
to deal with a multiset of interrelated data and different interpretations of them, 
transdisciplinary research and action research play fundamental roles in identifying 
and analyzing border issues between different research fields and in stimulating 
transformative change through collaborative action, helping to challenge existing 
silos of expertise.


Connection between Nature and Culture


Nature and culture are not separate and distinct domains, but mutually 
constituted and intertwined dimensions, that affect each other, where humanity is an 
integrated part and needs to understand that the responsibility to care is collective. 
Although most experts agree with the idea of interaction between Nature and Culture, 
understanding of the form and degree of the interaction varies. Several terms have 
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already been coined to try to express the interaction or symbiosis between humanity 
and its manifestations and Nature, such as, for example, the biocultural heritage, 
which presuppose the understanding of the complex connections between biology, 
ecology and Culture, which affect each other and produce synergistic connections, 
flows and mutually beneficial relationships. A good example of biocultural heritage 
are the rivers and forests of the Amazon and the Atlantic Forest.


Studies of the Amazon and the Atlantic Forest biomes indicate that indigenous 
cultures presumably understood the role of periodic disturbances in regenerating and 
maintaining ecosystem structure and functions and acted as caretakers (MCCANN, 
1999; OLIVEIRA, 1999). McCann, among other researchers, claims that indigenous 
resource management practices may have produced profound changes in the original 
landscape and vegetation, and even the regional climate may have been influenced 
by the activities of indigenous peoples (MCCANN, 1999). This author argues that 
the recognition of the role of pre-Columbian cultures in the formation of socially 
and biophysically interdependent landscapes, in addition to challenging the myth of 
pristine Nature and the division between natural landscape and cultural landscape, 
provides clues to identify beneficial and responsible ecosystem activities (MCCANN 
1999).


In this sense, the cleavage between natural landscape and cultural 
landscape is just a methodological device, a fractal lens through which Western 
civilization has become accustomed to seeing the world. On the other hand, 
indigenous leaders, such as environmentalist Airton Krenak (2019) and Yanomami 
shaman Davi Kopenawa (2010), reveal another perspective, in which rivers, forests 
and mountains are living assets that sustain our existence and our imagination, 
like relatives in the cosmovision of the original peoples. Krenak argues that in 
indigenous cultures, the worldview is based on a feeling of belonging to Nature, 
where all its elements are family members, with whom indigenous people maintain 
a relationship of mutual affection. Rivers, mountains, trees are relatives who give 
advice, gifts and indicate paths to follow. In the indigenous people’s view of the 
world, Nature and Culture are mutually constituting dimensions. They are two 
intertwined systems.


All these concepts and approaches resonate with Culture, ethics, 
aesthetics and even politics, and consequently also raise questions about how 
the world heritage system works. Together, these approaches offer opportunities 
to combine different knowledge and experiences, learn and refine conservation 
strategies and methodologies.
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Hereafter, we highlight the contributions of each roundtable and their specific 
recommendations, which were compiled from the contribution of the coordinators 
and rapporteurs of the sessions, namely Daniele Pini (Italy), Mônica Bahia Schlee 
(Brazil), Jonathan Sharfman (South Africa), Shahid Vawda (South Africa), Vera Regina 
Tângari (Brazil), Ruba Saleh (Palestine/Italy), Flávia Brito Nascimento (Brazil), Julia 
Reys Perez (Spain), Luca Zan (Italy), Claudia Muniz (Brazil), Elias Rust Barcelos (Brazil), 
Felipe Sacramento (Brazil), Julia Anversa (Brazil), Larissa Lima (Brazil), Maria Carolina 
Soares (Brazil) and Marina Brandão (Brazil).


IDEAS, TRENDS AND RECOMMENDATIONS 
RAISED ON THE DEBATES


OPENING Welcoming Session


DATE June 7 2021


ACCESS https://www.youtube.com/watch?v=VFEXssmBF8k&list=PLKfdrF4hVv
qR0408V_IxA42gEuPPYfBbZ&index=1&t=83s


SPEAKERS                                                            Topic


George Abungu
(Kenya)


Archaeologist and emeritus Director-
General of the National Museums of 
Kenya.


Not for us without us: 
heritage is people.


Francesco Bandarin
(Italy)


Architect and urban planner, 
specialized in Urban Conservation. 
Director of the UNESCO World 
Heritage Centre (2000-2010) and 
Assistant director-general of UNESCO 
for Culture (2010-2018).


OWH initiative platform for 
dialogue and action.


Michael (Mike) Turner
(Israel)


Architect, UNESCO Chair holder in 
Urban Design and Conservation 
Studies at the Bezalel Academy of Arts 
and Design, Jerusalem.


Engaging New Heritage 
Approaches: Disruptive 
Innovation.


This session presented the origin of the Our World Heritage Initiative, the 
movement’s objectives and goals, its roadmap, the 2021 12 month debate agenda 
and the New Heritage Approaches Theme agenda, including the academic disciplines 
and the regional dialogues that were held and the themes addressed in the New 
Heritage Approaches Globinar sessions, as mentioned before. 


George Abungu began the presentation of his topic “Not for us without us”, 
recalling a common statement used nowadays in the peripheral part of the world: 
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“if you do it for me without me, you are against me”. This popular saying illustrates 
people’s increasing demand to be part of any decisions that are being made in the 
name of them, including in world heritage issues. He stated that world heritage is a 
shared heritage and all of us have a shared responsibility to take care of the heritage 
of humanity. He recalled that the World Heritage Convention that guides us in this 
task is 50 years old and that is time to improve it. We have done this quite often 
through the World Heritage Committee and the State Parties, but it is now time to 
bring other voices.


George evoked the long process of inserting the communities in the world 
heritage policy, arguing that very little was actually practiced for many years, until 
2007, in New Zealand, when the world community was added to the Strategic 
Objectives to improve the implementation of the World Heritage Convention. At 
the 26th Session (Budapest, 2002), the World Heritage Committee identified four 
strategic objectives to promote the implementation of the World Heritage Convention 
(Credibility, Conservation, Capacity-building and Communication).  Only five years 
later, New Zealand’s proposal for a ‘5th C’ to be added to the Strategic Objectives in 
the Document WHC-07/31.COM/13B was accepted. The “fifth C” for “communities” 
was added to the existing Strategic Objectives adopted in the Budapest Declaration 
on World Heritage to enhance the role of the communities in the implementation of 
the World Heritage Convention.


George argued that we need to be able to move on in a world heavily 
impacted by wars and colonialism and to acknowledge that nature and culture is 
intertwined. For that, we need to have a mindset change. That is why this debate 
on new heritage approaches is so important, because it grounds the communities 
into the center of world heritage debate. People should not be seeing this as the 
problem, as an intruder; people should be the solution, should be considered one of 
the main motors for heritage and landscape conservation.  


Therefore, the communities are strategic in the debate on world heritage 
conservation and management, and we need to bring that discussion up front, 
by listening to the voices that have not been heard before. Traditional knowledge 
systems and practices should be recognized as a type of science. There is more 
than one science; there are many sciences in the world. The knowledge of the past 
should be respected and used to manage the present, from the curriculum teaching 
in heritage conservation to capacity building management programs. Traditional 
knowledge creates value. We should bring the youth and the elders together, listening 
to each other and practicing together, so that the knowledge of the elders could 
be transferred to the younger generation. We should borrow from the traditional 
knowledge systems to be able to develop management systems that include the 
periphery and the marginalized voices.
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Francesco Bandarin called attention to the audience that civil society is a very 
broad concept that embraces different social segments and that the World Heritage 
Convention gave little consideration for its role in heritage conservation. Despite its 
mention in the article 5 of World Heritage Convention, which aims to give cultural and 
natural heritage a function in the life of the communities, Francesco pointed out that 
civil society have been seen as a kind of beneficiary of the World Heritage system only 
and that this approach is entrenched in the World Heritage operational procedures, 
given as an example the very small amount of time civil society representatives 
have to manifest themselves at the World Heritage Committee meetings (only two 
minutes to be heard in each annual meeting). He argued that the OWH initiative is a 
movement that aims to support other movements and organizations that act in favor 
of heritage preservation at different levels. This campaign aims to influence change 
by providing a collaborative and critical platform, which will have the potential to 
become a multiplier of a global network to improve heritage conservation worldwide 
and contribute to restrain the politicization of the convention. 


Mike Turner began his talk by stressing that he would like to discuss new 
heritage approaches in the light of the evolution of humanity and of what we call 
revolutions, and focusing on disruptive innovation. He reminded that over the years 
we have had a series of revolutions: a scientific revolution (16th and 17th centuries), 
industrial revolutions (at different times and at different parts of the world, mainly 
around the 18th and 19th centuries), a series of social revolutions, which resulted 
of the industrial revolutions, followed by urban development and commercial 
revolutions; the environmental revolution (from 1972 on) and the digital revolution 
(from 1989 on), recalling that, in between these revolutions, there were groups of 
people that envisioned the change and helped to boost it. 


Mike arqued that the digital revolution is an advance because new technologies 
are rapidly shifting from centralized hierarchies to the empowerment of networks and 
individuals, moving the center of gravity from the institutional top-down approach 
to collective and individual enablement. He pondered that we have to understand 
the speed of change in heritage and that there is a dissonance between change and 
how we can manage change. Innovations are initially perceived as uncertain and 
risky. To diffuse it, a few individuals used to spread the word among their circle of 
acquaintances — a process which could take months or years. However, with the 
Internet, innovation had spread at a speed never seen in the history of humankind 
and changed the very nature of diffusion by decreasing the importance of physical 
distance between people. 


Making an analogy between the different steps of any innovation diffusion 
and its s-curve pattern, Mike stated that a new heritage approach cannot build on 
the existing conjuncture, it must envision what is not in the horizon yet, create a new 
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pattern, and boost a kind of revolution. New technologies affect our lives and provoke 
cultural changes, affecting value judgment, so we should take in consideration the 
needs of different people in the future of what we are now, and manage change at 
an increasing speed. The OurWorldHeritage movement should remain outside the 
system to be able to create a disruptive process that hopefully will deal with the 
growing complexities of our lives, of our cities and of the mobility, which, with the 
Covid 19 pandemic, has changed and enlarged its meaning to flows and accesses of 
information by individuals.


The speeches of George Abungu, Francesco Bandarin and Mike Turner 
converged to point out the importance of new approaches and strategies 
to heritage in facing the challenges posed to the field at a global level. The 
participation of civil society in the conservation planning, monitoring and 
management, the decolonization process and the consideration of traditional 
knowledge systems and practices of subalternized groups, as well as the 
recognition of the role of digital revolution and of the inclusion of the role of the 
youth and of the elders working together are key points for the future of new 
initiatives in the field of heritage.


The current context of world heritage conservation shows a huge imbalance 
in terms of composition and geographic representation. The large majority of the 
inscribed assets are cultural sites, at the expense of a smaller amount of natural and 
mainly mixed sites. Europe, North America, Asia and the Pacific are the regions with 
more inscribed sites. The majority of the cultural nominations occurred during the 
1990s and mainly at the beginning years of the 2000 decade. Several conventions, 
declarations and international agreements helped to build heritage conservation 
policy worldwide, but the lack of a more transversal approach among conventions 
and related documents remains a challenge to heritage conservation policy.


OurWorldHeritage is a movement of people for people and about people 
that sees heritage as a tool for promoting citizenship and building an inclusive and 
tolerant society, based on the principle of communities at the heart of heritage. 
People must be part of the discussion about preservation and management in order 
to create living and dynamic heritage sites. For this, capacity building is needed at 
different levels with the use of all sciences and knowledge, from the traditional to 
the most innovative.


The era of the digital revolution allows the diffusion of innovations at an 
unprecedented speed, accelerating transformations and pressures on the landscape 
and on heritage. To create new approaches to heritage, it is necessary to recognize 
and understand how to deal with this new revolution, which opens up possibilities 
for inclusion and interconnectedness, but which also influences the change of values, 
desires, ideals and forms of activism and can lead to disruptive innovations. 
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As in other historical moments, this understanding can act as the necessary 
trigger to induce a break with entrenched visions conformed to the status quo 
in search of new and more complex horizons. How can heritage and innovation 
complement each other? In this way, giving space to unheard voices, the youth 
and the elders, and promoting their dialogue is essential to the future of the 
heritage conservation policy. The OurWorldHeritage movement is intended to 
be constructive and critical based on collective collaboration, as an instrument 
for integrating civil society in the field of heritage conservation and influencing 
change; thus, expanding the goals of the World Heritage Convention.


Audience questions


How to awaken the interest of the new generations to preserve cultural 
heritage? In a context of disruptive changes, how can the world heritage leave the 
dimension of tangible heritage and incorporate other approaches? If heritage is 
dynamic, why is there a prevalence of past heritage over modern heritage?


Michael Turner stressed that transmitting the value of the past for the younger 
generation is crucial and this is an issue intertwined with new approaches to world 
heritage. Francesco Bandarin argued that spreading the notion that heritage is part of 
the community’s daily life is a fundamental step in this path. Daniele Pini added that 
heritage can gather interest and stimulate a more informed tourism, concerned with 
the perception of identity and the interpretation of true community values.


Francesco Bandarin and Michael Turner pointed out the importance of the 
adoption of the Recommendation of Historic Urban Landscape that incorporates a 
landscape approach to deal with urban heritage and stands beyond monuments and 
historic city centers.


Regarding modern heritage, Michael Turner stated that the notion of Modern 
heritage is not only linked to time, but to space and ideas. He exemplifies with the 
Modern heritage of Africa, which is intrinsically related to the independence process 
of many continent countries.


Jonathan Sharman argued that it is important to study the past because it is 
the context for the present and it guides us into the future. Historical narratives and 
forces all meet together in the landscape and bring us the sense of place, the sense 
of history, the sense of identity. The importance of our world heritage is not just 
because it is the past which is informing us about the present and guiding us in the 
future, it is about who we are, how we see the world and how the world has evolved, 
it is about universality and also about the diversity and uniqueness of heritage in 
each place and it is up to us to participate in this process not just as observers but as 
protagonists.
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Mônica Schlee summed up the debate by pointing out that an overview 
of the performance of World Heritage Convention for the last 50 years shows the 
great amount of collective produced knowledge with a broad set of conventions, 
declarations, agreements and programs that helped to build the policy of heritage 
conservation worldwide. What did we learn from all these experiences? This is one 
of the issues we aim to debate in order to contribute to a more transversal approach 
of the produced knowledge, thus helping to improve the heritage conservation policy 
worldwide. Monica observed that the process of debating New Heritage Approaches 
and preparing the globinar encompassed a series of meetings and roundtables 
with the network of partners where research topics and questions were collectively 
identified.


The COVID pandemic has been very difficult and harmful in many ways for all of 
us, as individuals and as a collectivity, especially in Brazil, but the digital technologies 
also brought opportunities for connection and integration. The Our World Heritage 
initiative and its Transnational Dialogues is one example of these opportunities. The 
main message for today is that together, with an open heart to hear what others 
have to say, we can help to create a better world for all.


Recommendations


• Traditional knowledge systems and practices should be recognized as a type 
of science. The knowledge of the past should be respected and used to 
manage the present, from the curriculum teaching in heritage conservation 
to capacity building management programs. The communities are strategic 
in the debate on world heritage conservation and management. We 
should absorb the lessons from the traditional knowledge systems to be 
able to develop management systems that include the periphery and the 
marginalized voices. 


• We should incentivize the youth and the elders to listen to each other and 
practice together.


• Heritage conservation policies should consider the different needs of people 
in the future and should focus on managing change.
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The statement of Outstanding Universal Value is a key step for inscription in the 
UNESCO World Heritage list. With reference to the “criteria of selection” established 
by the Operational Guidelines (OG), OUV has to demonstrate to what extent the 
“cultural and/or natural significance” is “so exceptional as to transcend national 
boundaries and to be of common importance for present and future generations 
of all humanity” (OG 49). OUV is a “key reference for the future effective protection 
and management of the property” (OG) 51 since it provides a narrative that leads to 
the identification of the attributes to be protected, thus defining the scope and the 
objectives of conservation strategies. 


In this framework, it is crucial that OUV really conveys a widespread 
understanding and a shared interpretation of the heritage sites to promote social 
appropriation by the residents at the local level. On the other hand, a correct balance 
between local and universal values has to be ensured since, in the case of World 
Heritage, “the permanent protection of this heritage is of the highest importance to 
the international community as a whole”.  


Daniele Pini opened the session observing that the definition of the 
Outstanding Universal Value (OUV) is a key step for inscription in the World Heritage 
(WH) list and represents a “key reference for the future effective protection 
and management of the property”. He stressed that OUV embraces too levels 


SESSION 1 Reinterpreting the Outstanding Universal Value (OUV)


DATE June 7 2021


ACCESS
https://www.youtube.com/watch?v=WcZM2qCVDxw&list=PLKfdrF4


hVvqR0408V_IxA42gEuPPYfBbZ&index=2&t=127s


SPEAKERS                                                            Topic


Christina Cameron 
(Canada)


Professor Emerita, 
University of Montreal.


Connecting universal and local 
values in heritage places.


Jad Tabet 
(Lebanon)


President of the Lebanese Federation 
of Engineers and Architects and 
President of the Organization of Arab 
Architects.


Linking heritage values to cultural 
diversity.


Daniele Pini 
(Italy)


Professor, University of Bologna. Moderator
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of significance, local and universal.  The challenge is how to combine those two 
levels of values. Local communities, the state parties, specialists may have different 
perceptions of the site values, and these are not always understood in the same 
way by the different actors. Since OUV should convey a widespread understanding 
and a shared interpretation of the heritage sites, a correct balance between local 
and universal values is needed. 


Christina Cameron, Professor Emerita, University of Montreal (Canada), 
developed the topic “Connecting universal and local values in heritage places”. 
She revisited the origins of the debate concerning OUV, highlighting the presence 
of different approaches and positions that resulted in a compromise and in a 
somewhat ambiguous definition. The discussion evolved over the years ending 
up in important documents such as the 1994 Nara document on Authenticity and 
the 1992 document on Cultural Landscape (which brought the idea of recognizing 
territorial scale). She brought interesting examples from Canada, such as the Rideau 
Canal and the Canadian Rocky Mountain Parks, and made recommendations to 
update and improve the World Heritage convention guidelines regarding the need 
of a holistic approach and new models to bring together the different actors, 
rethinking the designation process, and the integration of different landscape 
scales.


Jad Tabet, President of the Lebanese Federation of Engineers and Architects 
and President of the Organization of Arab Architects (Lebanon), developed the 
topic “Linking heritage values to cultural diversity”. He showed the rapid growth 
of the number of properties on the World Heritage list per year that is mainly 
due to the increase of the inscription of cultural sites, highlighting the different 
motivations to select the sites: celebrative and iconic nominations, brand 
nominations, development motivated nominations, and nominations that aim to 
rescue assets at risk. 


He suggested that an evaluation of the World Heritage list is urgently 
needed otherwise there is a risk of compromising the credibility of the 
Convention that is also threatened by a very unbalanced geographic distribution. 
On the other hand, the Nara Document recognizes that different cultures have 
different values and beliefs, so that “authenticity” varies from culture to culture. 
Therefore, OUV has different meanings for the different cultures, and, in this 
sense, local communities should evaluate it as well. Since the main goals of 
the convention is the protection and conservation of the Earth treasures and 
international cooperation, he highlights that the crucial point is to illustrate the 
collective memory of humanity.
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Recommendations


▪ Rethink the process of application for UNESCO World Heritage sites, seeking 
to integrate different scales and aspects of the landscape, from a holistic 
approach based on new models that can bring together different actors.


▪ Evaluate the nomination processes and their motivations, in search for a more 
balanced geographic distribution. 


▪ Heritage properties should be judged and evaluated according to the 
respective cultures they belong to, especially in a world that is increasingly 
subject to the forces of globalization.


▪ Conservation theory and practice should embrace social values locally 
constructed, as stated in the 2003 Convention on the Safeguarding of the 
Intangible Cultural Heritage, together with the Outstanding Universal Value. 
Hierarchy of values should be avoided. The key issue is how to connect 
universal and local values to achieve a balance among multiple values.  
Stakeholders should work together in order to harmonize the various parts 
of the system, which should be holistic, and set from the landscape scale. 
Local values should be indicated primarily by the communities, not by the 
institutions, in order to maintain a sense of belonging.


▪ The list of world sites in danger should be the focus of the World Heritage 
Committee and of civil society, which should promote international 
mobilization to preserve and recuperate these sites.


▪ There is a need to change the role of heritage practitioners and specialists, 
shifting from being “in charge” to being resource persons for facilitating the 
dialogue with the communities.
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The drafting and adoption of UNESCO’s heritage conventions are the result of 
perceived threats to heritage resources. This reactive process, focused on individual 
heritage elements, has resulted in a siloed approach to the application of the various 
Operational Guidelines laid out in these conventions. Selected elements of heritage 
are managed separately and by teams of experts centered on their own areas of 
competence. This has resulted in management strategies that prioritize some 
heritage facets above others, thereby excluding components that may resonate 
deeply with stakeholders. At worst, this approach creates conflict and feelings of 
disenfranchisement.


This session sought to identify and discuss concepts and mechanisms for 
applying a cross-cutting and inclusive approach to the process of World Heritage Sites 
identification and management.  The goal of the session was to test the feasibility of 
endorsing a multi-convention strategy for World Heritage.


This session discussed the World Heritage (WH) Convention in the context 
of other heritage conventions. In other words, it addressed the idea of using other 
conventions in association with the World Heritage Convention. Jonathan Sharfman 
opened the session with a brief introduction to the topic, pointing out relevant 
questions and an example to support the discussion:


SESSION 2 Heritage categories and a crosscutting
 approach among conventions


DATE June 8 2021


ACCESS https://www.youtube.com/watch?v=JghsjRVzsyY&list=PLKfdrF4hVvqR040
8V_IxA42gEuPPYfBbZ&index=3&t=9s


SPEAKERS                                                           Topic


Guo Zhan  
(China)


Senior Commissioner and researcher, 
Department of Cultural Heritage 
Protection/State Administration of 
Cultural Heritage (SACH), People’s 
Republic of China.


Differences, connections and 
adherences to the concept of 
authenticity between different 
categories of World Heritage.


Harriet Deacon
(UK)


Visiting research fellow at Coventry 
University, past worked at Robben 
Island World Heritage site. 
PhD in history, MSC in intellectual 
property law. 


Beyond world heritage: concepts 
of culture and heritage in 
different UNESCO conventions.


Jonathan Sharfman 
(South Africa)


New York University Abu Dhabi/ 
Dhakira Center for Heritage Studies Moderator
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People living within the scope of the sites inscribed as World Heritage, in 
most cases, are not considered or consulted in the inscription processes, in the 
identification of the exceptional and universal values of the sites or even in the 
elaboration of the Operational Guidelines. The criterion (vi) of the World Heritage 
Convention mentions events or living traditions, but must be applied in association 
with other criteria. Worldview, what heritage has been and is today continues to 
change and evolve.


The case of Ilha de Mozambique, whose nomination is dominated by the 
Portuguese Fort, is an interesting example. Behind the Portuguese Fort, there is 
a stone town and behind that, there is a Makuti village. These other two heritage 
sites, however, are not historically visible. The criterion (vi) shows the Portuguese 
maritime routes as a testament to the World maritime routes. This can be 
considered world heritage fitting in the idea of universality. It also relates to the 
History of navigation in the Indian Ocean. Nevertheless, this history should include 
the acknowledgment that the people of the island were long ago, before the arrival 
of Europeans, connected to the Indian Ocean and continue to be.


This case study allows us to look at the development of world heritage 
and realize that these places and objects have different meanings to people, and 
this is reflected in the associations that different groups make with these objects. 
We have to understand that different narratives are represented by these sites 
– depending on where you come from and how you look at them. This helps 
us focus on the meaning of people. World Heritage Sites do not exist on their 
own. Different people populate places like Ilha de Moçambique – so the way 
the site is understood changes because of the people. These connections are 
truly meaningful and universal. For example, the Island is more than how it is 
represented as a world heritage site, there are deeper narratives to be explored. 
An example of this is the smaller fort on the coast of the island. Access to the site 
is limited to specialists and the site management staff. However, there are people 
connected to the site who have something different to tell. 


The official narrative of this site is the Portuguese narrative. Another possible 
narrative is to tell who built this fort on the rocky outcrop: ghosts, Portuguese 
or other settlers over 1000 years. The interesting thing is that the narrative has 
changed and how people understand or see it depends on who is telling the story. 
It was also part of the history of Dhows, which can be considered reflections of a 
universal history. Similar situations occur at other sites (Kilwa) which are also listed 
as world heritage sites. This triggers other ideas around heritage; the same story 
existed throughout the region – connectivity and universalism. 


By providing access to these other narratives, we have a better idea of how 
to manage these sites and understand how people interact with them. We need to 
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start changing the way we designate world heritage. The World Heritage Convention 
was developed as a reaction to the problems of the time through the eyes of certain 
people. When we try to identify what should be protected, we must change our 
questions. We should ask those who live near the sites how they see their heritage. 
What do they want us to know? What are the real significance or values of the site? In 
the case of Ilha de Moçambique, they are connected to the Indian Ocean in ways that 
have not been explored – these connections lay in the water and in the narratives 
connected to it. There is value in the destinations of World Heritage Sites – but we 
need to change our questions and viewpoints. There is a menu of conventions to 
protect assets and we need to use them.


Guo Zhan began his talk by commenting on the adherence to the concept of 
heritage. Guo observed that there is an interception and entanglement of two rules/
aspects under long term development of cultural and environmental heritage and 
called attention to the specific situation of each country. There are the possibilities 
of new questions and explorations that need to be addressed. This also shows an 
international nature and a platform for intergovernmental connection. These two 
aspects make the world heritage process sometimes confused and contradictory.


Guo started with a discussion on the professional questions of cultural 
heritage, specifically the connection of professional and governmental agents. The 
World Heritage Convention (1972) gave primacy to the tangible cultural heritage – 
but it is important to pay attention to the intangible cultural heritage. Criteria VI 
and VII have this implication – as human’s subjective consciousness can be said to 
be intangible. However, most heritage needs to be attached to the material or the 
‘real’ (a material basis). In practice when people pay attention to place spirit and 
emotion, they will find the dilemma of looking at the same place with different living  
experiences and memories. In this line of thought, social values are a big topic. 


Addressing authenticity as the intersection of tangible and intangible, Guo 
underlined that some disagree because the Nara Document is all about authenticity 
and not intangible heritage or cultural diversity. According to him, aspects of 
authenticity include tradition, use, function, management systems, language and 
other forms of intangible heritage. These are internal and external factors. In world 
heritage documents, the authenticity is emphasized on the material existence. 
Although there has been an evolution since the creation of the document, the 
problem between the tangible and intangible remains. The 2003 convention on 
intangible cultural heritage looks at the preservation of the living cultural heritage. 
It seems necessary to launch a review of identification and integration of different 
fields of 2003 and 2005 conventions – apply to different subjects, goals and 
principles. The practice should be viewed differently. However, the two areas can 
inform each other. Cultural heritage can be identified as material value, materially 
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real, as witness of the whole process of history since it was created and intangible 
heritage – authenticity – represents, as the 2005 convention, living heritage, and 
the living heritage needs coordination of social behavior.


Harriet Deacon began her presentation bringing a cross cutting approach 
from the perspective of intangible heritage, from experience of Robben Island 
Museum but also thinking back on new work she has been doing related to 
commercialization and cultural products. Harriet observed that there are tensions 
and synergies in doing or developing systematic conventions. She talked about the 
1972, 2003 and 2005 Conventions focuses, pointing out the historic fabric as being 
the central feature of the 1972 convention, cultural products and value chain being 
at the center of the 2005 convention. 


Harriet brought three different issues to the discussion:


• How intangible heritage has been conceptualized.


• Authenticity and value – work on commercial value (interesting terms for 
thinking what it takes for a cross cutting approach).


• Identifying and managing – how approaches to management have worked.


Harriet also explored some integrated management models: environmental 
management, world heritage and intangible heritage, giving as example, the 
intangible heritage lists, which are associated with world heritage sites, such as a 
vineyard, which is a heritage landscape associated with social practices. She called 
the attention that sometimes there is an integrated approach, but not always the 
two conventions work together. For example, in the Netherlands, representations of 
the craft of milling and of the mills themselves. There are different approaches and 
priorities for these two inscriptions. 


Harriet points out some challenges towards an integrated management:


• The Intangible Heritage Convention focuses on cultural practices and skills, 
and on landscape work in the place where these practices occur. However, 
world heritage talks about different aspects such as values and memories. 
They have similar vocabulary but different meanings. For example, materials 
and spaces as context versus the site itself.


• Intangible heritage is an attribute in the World Heritage Convention, connected 
with the tangible heritage.


• There is a need for a practical note on the cultural significance of the intangible 
heritage associated with a site in the world system. Some heritage sites have 
their meaning based on cultural practice, but there are many sites in which 
the current practices may have no resemblance with past practices.
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• The practice of community custody needs to be included in the management 
debate, as well as the need to ensure greater visibility of intangible heritage 
as a living witness to history.


Harriet highlighted the Australian experience in community management, 
which she sees as a step forward. She stated that we should not confound intangible 
practice and cultural significance when addressing the issue of authenticity. She also 
highlighted the concern with ethical principles. Community members must have the 
right to present what they wish to see preserved across generations, what is in line 
with their cultural practice and what is not. Outsiders should not make these decisions.


Tracing the border between 2005 and 2003 conventions, Harriet 
highlighted four main issues:


• Community empowerment


• Reputation


• Heritage skills repertoire


• Heritage sensitive innovation


Harriet brought the HIPAMS project (https://www.hipamsindia.crg/), in India, 
as an example on how communities can engage with the market without harming 
heritage. The project links intellectual property and marketing strategy, intended to start 
thinking about the relationship between heritage practice and commercial products. 
In this example, the focuses were roots and fruits, used as tools to understand what 
the community members value in this tradition, what do they want to pass on to the 
next generation and what are the significance of these traditions. This model helped 
to think about heritage attributes concerning intangible heritage. She considered that 
we should focus not about whether a product itself is authentic but if the heritage 
repertoires are continuing in the community. The ability to grow a fruit of various kinds, 
broaden conversation of authenticity towards repertoire, mapping the skills. This is an 
important insight when thinking about how we are going to move forward in bringing 
together tangible and intangible heritage when thinking about management. The 
challenge is to use these concepts feeding into a significant statement. Practices are 
intangible heritage. This can allow looking at the historic fabric and preventing decay, 
managing significance together by experts and communities. There have been many 
shifts in the heritage management, but there has not been a lot of debate about linking 
intangible and tangible heritage management until recently.  


Harriet also emphasized the importance of heritage assessment coupled with 
economic assessment of threats and risks. In UNESCO, there has been an attempt 
to identify significance, attributes, strengths, risks and methods. This process can be 
considered a safeguarding model based on the intangible conservation methodology.  
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The Convention for the Safeguarding of the Intangible Cultural Heritage, 2003 has 
begun to help intangible heritage be considered in World Heritage nominations. The 
intangible heritage contribution is often the focus of communities and should be a 
factor in identifying heritage value. More discussion around economic value within the 
scope of these conventions is needed. 


Looking at the idea of authenticity and what it means, there seems not to 
be a common idea in the two conventions. Is authenticity fundamentally different 
in tangible and intangible significance? What constitutes underwater heritage – is 
it determined by time (how long it has sat under water)? Is there a way of bringing 
different ideas of authenticity together?


Trends and open issues


Authenticity is still associated with material heritage. This was an important 
point in the 1972 WH convention. In China, the law directs to restore the old as 
it was before. Nevertheless, the problem is that the old do not only reflects one 
time. The challenge is that there are usually interventions from different historical 
moments. Some say only the state should decide authenticity and restoration 
direction. Guo sees authenticity as a historical process. The entire evolutionary 
process should be taken into account – the historical traces together with the 
monument. 


For intangible heritage, how do we say it is heritage from a specific historical 
context and time? The idea of intangible heritage is constantly evolving. We choose 
what we want to record, overshadowing other things. Communities should identify 
aspects of a skill or practice that they want to teach other generations. This does not 
close the doors on other strategies.


There are some important new ideas and concepts for world heritage, such 
as the people-centered approach; the value centered on conservation – all of them 
are good ideas as strategies for the World Heritage Convention as they allow for 
communicating with the communities. However, there are different problems to 
consider, when we talk about the authenticity referred to in the 1972 Convention, 
the heritage attributes and the significance is different to intangible significance. 
When we talk about people-centered or value-centered heritage, we need to look at 
how we mobilize the movement of conservation. These issues still need to be better 
addressed.
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Recommendations


• There is a need to look at overlaps, inconsistencies and incongruences of 
applying the conventions isolated and to the opportunities of enhancement 
of using them in association with others. If we consider these conventions 
together and use them as a bouquet of management tools, heritage can 
become more accessible. 


• We should focus not about whether a product itself is authentic but if the 
heritage repertoires are continuing to be used by the communities, being a 
witness to history. Communities should identify aspects of a skill or practice 
that they want to teach other generations.


• There should be a criterion to delist sites if they are not attached to sustainable 
development, mutual respect, human and animal rights.


• There is a need to deal with the inconsistencies in the text of the World 
Heritage Convention regarding concepts of authenticity. 


SESSION 3 Institutional and organizational processes and 
methodologies


DATE June 8 2021


ACCESS https://www.youtube.com/watch?v=NZZRmuj6qZA&list=PLKfdrF4hVvqR04
08V_IxA42gEuPPYfBbZ&index=4&t=13s


SPEAKERS                                                            Topic


Alfredo Conti 
(Argentina)


Architect, Professor at 
Universidad Nacional de La Plata.


The challenge of integrating 
new approaches at 
institutional level. A Latin 
American perspective.


Joe King Director, Partnership and 
Communication, ICCROM.


Implementation of the 
World Heritage Convention:  
managing a property at the 
international, national, and 
local levels.


Yara Saifi 
(Palestine)


Associate Professor of 
Architecture, Al Quds University, 
in Jerusalem, Palestine.


Inspiring approaches: 
community strategies 
towards managing their 
cultural heritage in areas of 
conflicts.


Leonardo Castriota  
(Brazil)


Professor at the Federal 
University of Minas Gerais and 
vice president of ICOMOS


Moderator
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Heritage institutional and organizational processes include, but are 
not restricted to, legislative and regulatory measures and monitoring systems 
aimed at the conservation and management of the tangible and intangible 
heritage.  Traditional and grassroots protection systems should be recognized 
and reinforced with the same emphasis. Civic engagement tools need to involve a 
diverse cross section of stakeholders, and empower them to identify key values, 
develop visions that reflect their diversity and set goals conjugated to actions to 
safeguard their heritage. 


This session aimed to provoke an intercultural dialogue on how to improve 
heritage institutional and organizational processes through formulation and 
adoption of supporting policies and by learning from the communities, as to facilitate 
mediation and negotiation between groups with conflicting interests. 


Alfredo Conti recalled the wide array of documents on new challenges and 
approaches that have been elaborated since 2011, which encompass the following 
issues, among others: climate change (2007, 2011), historic urban landscape 
(2011), heritage impact assessment (2011), integration of indigenous groups and 
local communities in heritage conservation (2011), sustainable tourism (2013), 
sustainable development (2015), post-trauma recovery and reconstruction 
(2017) and conflicts  and sites of memory (2018, 2020). These new approaches 
to heritage conservation and management have emerged as a response to 
contemporary challenges, which include mainstreaming the sustainable 
development goals into the existing management systems, the increasing impact 
of climate change, the call for participation of communities and for rights-based 
approaches in management processes, to cite a few. Conti also observed that 
although the 2019 Operational Guidelines encompass key contemporary issues 
as the rights-based approach, gender balanced participation, inclusion of diverse 
voices, climate change, 2030 Agenda for Sustainable Development; from a Latin 
American perspective, the integration and adoption of these new approaches 
have been slow and have not been thoroughly adopted at institutional or 
organizational spheres.


By retracing some results of the Latin America and Caribbean (LAC) periodic 
reporting, Conti observed that the first LAC periodic reporting (2004) showed that 
more than 62% of the State Parties representatives considered necessary to revise 
the administrative and management arrangements of the inscribed sites. Circa 60% 
informed the absence of an emergency plan and/or risk preparedness plan and 
almost 52% reported the lack of a formal monitoring system. The second cycle of 
periodic reporting (2013) showed that the situation in South America is the one that 
drives more concern. Almost 80% of the inscribed sites management systems were 
only partially implemented.
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Conti highlighted some of the main problems related to processes and 
methodologies, including: 1. Legal and administrative frameworks that have not 
been updated; 2. Gaps between the theoretical documents and the processes and 
methodologies established in practice; 3. Insufficient communication between 
agencies, stakeholders and communities; 4. Insufficient dissemination and proper 
understanding of information; 5. Language barrier (the majority of documents available 
only in English and French).


To conclude, Conti underlined the conception focus of the 1972 World Heritage 
Convention in the protection and conservation of heritage sites and treasures and 
argued about the need to change this focus to heritage conservation for people. He 
affirmed that, in order to have new approaches in heritage conservation, innovative 
ideas have to be permeated into institutional and organizational processes and 
methodologies, through the improvement of information dissemination (online 
seminars and workshops oriented to a variety of social actors, as the ones promoted 
by the Our World Heritage Initiative) and cooperation among institutions and local 
organizations to translate conceptual and operational documents into languages 
other than the working languages of the World Heritage Committee.


Joe King began his presentation by stating that enhancing civic engagement 
and empowerment are some of the most important strategies that the WH system 
needs to currently deal with to improve heritage conservation.  Only communities 
that live, work, create and use the heritage will be able to indicate what will be the 
best strategies at local level to develop heritage sustainable actions. Thus, the only 
way to ensure sustainable heritage conservation is the grassroots engagement on 
the ground. 


Joe highlighted that the World Heritage Convention is a state party convention, 
in terms of responsibility and power of nomination, inscription, and safeguarding. 
The WH management system encompasses the World Heritage Committee formed 
by 167 States Parties representatives, the UNESCO WH secretariat, and the 3 bodies 
that serve in an advisory capacity. ICCROM, as one of these advisory bodies, has been 
developing people-centered approaches in planning, implementation, monitoring, 
and post action in order to help the communities understand the benefits they can 
get from protecting their heritage. 


Although the Article 5 of the World Heritage Convention encouraged the 
States Parties to ensure that cultural and natural heritage should play a function in the 
lives of communities and that the Operational Guidelines recognize the importance 
of indigenous peoples and local communities, Joe agree with Alfredo Conti that 
much needs to be done to improve participation, engagement and empowerment 
of indigenous peoples and traditional communities in the heritage conservation 
management.
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Joe underlined that the attempt to improve conservation management 
practices has caused tensions in the past, such as when an attempt was made to 
create a Council of World’s Indigenous Peoples (WIP) to provide advice on specific 
issues related to indigenous people properties registration and management in 2001. 
The idea was rejected by the World Heritage Committee fearing diminishing the 
State Parties’ role in the world heritage management system. This setback deprived 
the committee of a useful advisory assistance in issues related to indigenous people 
on the ground level. 


To conclude, Joe offered some ideas to enhance people centered approaches: 
1. To acknowledge the heterogeneity of the communities. He reinforced that there 
is not a homogeneous community, but a complex set of social segments that form 
plural communities. For that reason, he indicated the importance of mapping and 
including a diversity of stakeholders, 2. To listen before speaking: Specialists need 
to listen before speaking; they have to understand from the communities narratives 
what heritage means to the people and what they consider their heritage. For that 
reason, he encourages mapping and absorbing diverse heritage values, 3. To build 
technical capacity, specially the dialogue and negotiation ability, 4. To explain the 
benefits of heritage to local communities in order to enhance cooperation and 
involvement in heritage conservation.


Yara Saifi focused her presentation on how civic society segments and local 
grassroots organizations adopt their own policies to safeguard and protect their 
cultural heritage in face of political conflicts. Yara provided examples from cases in 
Cyprus and Palestine/Israel, especially in the Old City of Jerusalem, tracing how people 
act in areas not recognized by UNESCO, and, especially, in areas of political conflicts, 
pointing out their ability to find local solutions, formulate and adopt their own policies 
as a response to heritage management rules imposed by a different ethnicity. 


Yara stressed that the world heritage management system is permeated by 
a selective approach embroiled by a Western-based heritage discourse. She also 
pondered that, according to the World Heritage Convention, heritage recognition 
could only happen through recognized States Parties in their sovereign territories. For 
Yara, despite acknowledging the importance of communities’ involvement, UNESCO 
is still largely dependent on experts, on State Parties, on official governmental 
representatives and on international NGOs. Thus, decisions are taken subjectively, 
according to the way those in charge decide to perceive the situation and this is 
particularly critical in areas of conflict. 


Arguing that, in areas of conflicts, the destruction of the enemy’s cultural 
artifacts is one of  the political tools to reject and erase other ethnicity’s presence 
and their collective memory of a common place under dominance, Yara pointed out 
the resilient heritage approach of local communities in Cyprus and in the Old City of 
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Jerusalem as an expression of resistance, highlighting that people under oppression 
tend to be even more attached to their heritage as a form to state their identity and 
very existence. 


Yara pondered that, in areas of conflicts, some official heritage strategies 
sometimes contribute to flare conflicts by favoring one of the narratives in detriment 
of others, or by neglecting one of the ethnicities involved in the conflict, and/or by 
impose the conversion the use of assets in other than the traditional use by the 
dominant ethnicity, revealing a selective preservation approach. According to Yara, 
other means of neglecting is depriving infrastructure services at the territory in conflict, 
affecting the built environment and increasing the conflict. The case of Palestine is 
an emblematic one. Palestinian authority was not recognized as a representative 
body, thus, not allowed to nominate and inscribe Palestinian heritage for protection. 
With the absence of a Palestinian representative state, the Old City of Jerusalem was 
inscribed on the List of World Heritage in Danger by Jordan. In response, Palestinian 
grassroots organizations and institutions established strategies and conservation 
practices to revitalize their heritage, safeguarding the artifacts, the collective memory 
and the identity of the Palestinian people. Local Palestinian universities in partnership 
with other organizations play an important role on these processes, leasing or buying 
abandoned features and reusing and/or repurposing them to other uses based on 
surveys with the local population, attracting the youth, bringing back the communities 
and empowering their narratives as a mean of raising awareness to cultural resistance. 
Grassroots organizations and local communities in Cyprus show that it is possible 
to convert and repurpose the use of heritage in a respectful and sensible manner, 
maintaining the absent “other” but using the asset without mischaracterize it, as a 
temporary tenant conduct, avoiding abandonment and decay until the original users 
return and reclaim their artifacts once the conflict is resolved. 


To conclude, Yara emphasized that communities in territories of conflicts 
have been finding their own way to safeguarding heritage, relying mainly on creative 
solutions with the involvement of local grassroots movements and universities, 
incorporating neglected historical sites in everyday life through new uses such 
as: creating civic, educational, professional and commercial hubs and enhancing 
capacity building during and after the projects implementation, involving university 
alumni to develop operation and management skills. She highlighted that the 
universal value of a built heritage is not something statically inherent but is based 
on judgments by individuals or communities with various backgrounds and can 
be negotiated. She stressed the importance of a real involvement of marginalized 
communities and the power of social media to accelerate this process. Yara also 
underlined the importance to build strategies of resilience, including the re-use 
and adaptation of built heritage by communities under occupation, informed by 
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democratic surveys, to maintain their essential values and functions in order to 
ensure continuity for future generations.


Among the questions raised by the audience, one addressed the possibility of 
creating a fourth branch on the World Heritage management system, composed by 
people directly involved in the heritage places. The question unleashed a debate on 
the crucial idea of bringing people directly involved in heritage conservation on the 
ground to the World Heritage convention system, by including them in the decision-
making process, identification of values, updating tentative list nominations, site 
nominations and inscriptions and management processes. Panelists pondered 
that it will not be easy to formalize such an idea, raising concern about if such an 
initiative should imply to change the text of the convention. Panelists also argued 
that the social actors play different roles. There was a consensus that a space of 2 
minutes in the World Heritage Committee sessions to communities’ representatives 
to expose their views is not sufficient.  Panel members did not reach a consensus 
on whether another advisory body is the best route, because an advisory body can 
restrict grassroots action. Panelists underlined the excessive formality in the way the 
convention operates, with evaluations done remotely, few local people involved in 
decision making process, formalistic and rapid visits, arguing that this process should 
be reconfigured and that the specialists should meet and spend more time with 
people on the ground. What could be the best way to have those voices heard and 
considered and keep them authentic?


Recommendations


• Strengthen the participation, engagement and empowerment of indigenous 
peoples and local communities in heritage conservation management.


• Permeate the new ideas and approaches into institutional and 
organizational processes and methodologies through the improvement of 
information dissemination and cooperation among institutions and local 
organizations.


• Acknowledge the heterogeneity of the communities, mapping and including 
the various social agents that work in heritage conservation.


• Listen before speaking: Specialists need to listen before speaking; they have 
to understand from the communities narratives what heritage means to them 
and what they consider their heritage. 


• Build technical capacity, especially the dialogue and negotiation ability.


• Explain the benefits of heritage to local communities in order to enhance 
cooperation and the involvement in heritage conservation.
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• Involve marginalized communities, using the power of social media to 
accelerate this process. 


• Build strategies of resilience, including the re-use and adaptation of built 
heritage by communities under occupation, informed by democratic surveys, 
to maintain their essential values and functions to ensure continuity of their 
heritage for future generations.


• Reconfigure the way the World Heritage Convention operates, allowing the 
specialists to spend more time and listen to people on the ground.


SESSION 4 Landscape, territory, urban fabric: challenges, trends 
and the World Heritage Convention


DATE June 9 2021


ACCESS https://www.youtube.com/watch?v=0TcQFDfhIbc&list=PLKfdrF4hVvqR0
408V_IxA42gEuPPYfBbZ&index=5&t=1s 


SPEAKERS                                                         Topic


Elizabeth Vines 
(Australia)


Adjunct Professor, Hong Kong 
and Deakin Universities.


Urban heritage management 
– can our treasured historic 
cities be retained, sustained 
and prosper into the future?


Francesco Bandarin 
(Italy)


Architect and urban planner, 
specialized in urban conservation. 
Director of the UNESCO World 
Heritage Centre (2000-2010). 
Assistant Director-General of 
UNESCO for Culture (2010-2018).


Reshaping urban 
conservation.


Kapila Dharmasena 
Silva 
(Sri Lanka)


Professor; School of 
Architecture and Design, 
University of Kansas.


Conserving historic urban 
landscapes in the Asia-Pacific: 
present challenges and future 
trends.


Julia Reys Perez
(Spain)


Professor at the University of 
Seville. Moderator


The 21st century has brought great challenges to contemporary urban 
planning. Urban contexts vary widely worldwide, from small settlements to 
metropolises, from walled and colonial cities to modern ones. The concentration of 
population in cities and the speed of their growth to the detriment of rural areas 
are phenomena highlighted by various world organizations and specialists. This 
uncontrolled development largely affects cities with heritage elements and values, 
the weakest to adapt and survive in this situation, which affects the urban landscape 
and its surrounding territory. However, in the face of this global demand for urban 
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growth, heritage is revealed on the one hand as an option for an improvement in 
quality of life and well-being, and, on the other, as a key element of urban, economic 
and social sustainability.


Therefore, the aim of this session is to review and discuss the most appropriate 
heritage strategies for urban development and management in order to solve the 
challenges facing urban heritage today and incorporate them as a resource for 
sustainable development. In this line, the Recommendation on the Historic Urban 
Landscape (HUL) puts on the table fundamental keys in heritage management: 
interdisciplinarity, the citizen as a protagonist in the decision-making process, and 
heritage valorization developed from a landscape approach. Fifty years after the 
launch of the World Heritage Convention, it is time to discuss how the new trends in 
heritage management can favor urban sustainability. The Historic Urban Landscape 
(HUL) Recommendation’s 10th anniversary in 2021 is an opportunity to revisit it, 
debate implementation difficulties and lessons learned, and to compare it to other 
approaches and methods that deal with urban heritage in different scales and 
settings at the global level. 


Kapila Dharmasena Silva, Elizabeth Vines and Francesco Bandarin highlighted 
the importance of rethinking heritage governance. Elizabeth Vines underlined the 
urgent need to implement the SDGs, and heightened emphasis on the role of cultural 
heritage in responding to it. She highlighted the need to better integrate and frame 
urban heritage, to consider the historic layering of cultural and natural values and 
attributes and involve broader urban context and its geographical setting. Issues 
such as the adaptive reuse or the Recommendation on the Historic Urban Landscape 
were mentioned. The main outcome of this presentation was the commitment that 
the SDG is the local response to a global movement. Kapila Dharmasena highlighted 
the immense effort being made by the Asia-Pacific countries to implement the HUL 
Recommendation as a shared vision among different actors and how this is translated 
into urban heritage. He highlighted the challenges, such as the deficiency or lack of 
knowledge about the HUL Recommendation, of training and discussion, the lack of 
political will and resources as well as of a meaningful public participation.


Emphasis was also placed on the amount of research that is being 
generated from these countries to outline methodologies for implementing 
the Recommendation. Francesco Bandarin’s presentation focused on the 
book Culture: urban future, where different examples were used to show the 
different ways in which culture can be used to benefit urban sustainability. 
He emphasized the need to link the HUL Recommendation to the New 
Urban Agenda, discussing the role of heritage in urban reforms, at multiple 
scales, from neighborhoods to metropolises, and highlighted the usefulness 
of the recommendation as the first step towards a toolkit for the city, which 
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encompasses community engagement, knowledge and planning tools, as well 
as regulatory systems and financial tools.


The six steps of the Historic Urban Landscape action plan were also addressed, 
and there was consensus that the two main challenges are: involving citizens and 
involving municipalities in the implementation of the Recommendation. It was 
emphasized that, while this approach is an issue to be led by States or supported by 
legislation, up to now it is only an intention. The six steps of the action plan should 
be implemented in conjunction.


The issue of social identity is considered in the methodology of historic urban 
landscapes, understanding this aspect in a broad way, which is not limited to the 
physical transformations of the landscape, but considers its uses and how this affects 
the socio economic issues of each place. The main challenge in the issue of adaptive 
reuse is to find a use that is truly sustainable for the place where it is located. The 
only way to make the process more attractive to the social agents involved is to 
fairly distributing the urban resources, helping to consolidate urban culture, local 
roots, identity and diversity. The challenge of wanting to implement the HUL is 
greater in larger cities. However, the HUL approach is flexible and broad and can be 
implemented in cities of different sizes and in different areas of the city.


Recommendations


• Develop urban heritage valorization processes, embedded in each specific 
context, considering the singularities, needs and opportunities of the social 
context.


• Consider the urban heritage, from the beginning, as a resource for the city, 
encouraging its use to have a positive economic and social impact on citizens and 
to improve their quality of life.


• Promote strategies of heritage valorization embedded in the administration 
with a landscape and multidisciplinary approach.


• Identify cultural and heritage resources of specific areas in the city and rethink 
their use as a regenerator of opportunities and local development.


• Embrace citizen perception in urban heritage valorization processes in order 
to identify development strategies in an inclusive and collective way.


• Explore landscape-based tools to improve urban governance in decision-
making processes linked to urban development.


• Train municipal heritage council and municipal government heritage agency 
staff on the HUL Recommendation.
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Conventional sectoral approaches to addressing interconnected social, 
cultural, environmental, economic and political challenges in heritage conservation 
are proving inefficient. An alternative is to focus on integrated solutions at a landscape 
level, applying landscape-based approaches and Nature-Culture linkages.


This session aimed to debate integrative approaches for managing landscape 
change and conservation. In search of more integrative approaches, the session will 
examine natural, cultural, tangible and intangible heritage dimensions, and address 
aspects such as the articulation between urban planning and heritage conservation, 
and emergent lines of research, methods and solutions that link science, policy and 
practice in multiple scales of application. 


The divide between nature and culture has been acknowledged as one of 
the foundational features of Western Culture. The majority of the countries have 


SESSION 5 Managing landscape change: natural, cultural and 
intangible dimensions


DATE June 9 2021


ACCESS https://www.youtube.com/watch?v=bwLT4bszblY&list=PLKfdrF4hVvqR0
408V_IxA42gEuPPYfBbZ&index=6&t=11s


SPEAKERS                                                        Topic


Julia Reys Perez 
(Spain)


Professor at the University of 
Seville. 


The landscape approach to 
urban heritage management. 


Paolo Motta
(Italy)


Architect, territorial/urban 
planner. ICOMOS-CIVVIH/ICTC/
ISCES/ SDGWG International 
Committees Member.


Integrated approach to 
mitigate urban growth & 
pandemic impacts.


Ricardo Riveros 
(Chile)


Professor of Landscape 
Architecture, Central University 
of Chile. IFLA Americas Region 
President.


Heritage and landscape. 
Challenges from the global, 
opportunities from the local


Tashka Yawanawa 
(Brazil)


Leader of the Yawanawa 
People. 


Views and traditional 
knowledge of the Yawanawa 
People to contribute to the 
debate.


Mônica Bahia Schlee 
(Brazil)


Collaborating professor at the 
Professional Master of Design 
and Heritage of the Federal 
University of Rio de Janeiro 
(PGPP/FAU/UFRJ).


Moderator
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separate policies for natural and cultural heritage conservation in the different 
governmental spheres (Federal, State, Metropolitan and Municipal), which apply 
different legislation, methods, and practices. How can we seek common ground 
between different worldviews and knowledge systems? How can we define non-
fragmented approaches and strategies to deal with landscape change? 


Julia Reys Perez began the debate presenting the experience of an attempt 
for the implementation of the Recommendation on the Historic Urban Landscapes 
in Cuenca, in Ecuador, which embraced four main phases: (1) mapping, (2) 
definition of cultural values and attributes, (3) the identification of sustainable 
design strategies and (4) the establishment of local partnerships. Julia informed 
us that the project resulted from a call from the University of Cuenca. Among the 
main challenges for the implementation of the recommendation in Cuenca, Julia 
highlighted the lack of governmental support by the different spheres and of a 
perennial communication between the municipality and civil society. Although 
Cuenca is a medium sized city and up to now, HUL has been implemented only in 
small and medium sized cities, Julia believes that the guidelines brought by the 
recommendation could be applied to different scales of landscapes. 


Ricardo Riveros presented the process of rebuilding neighborhoods affected 
by a devastating fire in Valparaíso, Chile, in 2014, using the Perspective Landscape 
Language, a methodological and integrative tool developed to improve decision-
making processes in the protection, development, and landscape management, 
considering the values of identity and perception of local communities. Ricardo 
observed that through the Perceptive Language of Landscape it is possible to 
apprehend the tangible and intangible aspects of the landscape. Ricardo highlighted 
the value of local experiences that apply integrative and transdisciplinary approaches 
to the landscape at different scales to build a strategy to deal with global climate 
challenges, anchored in local values, demands and human resources.


Tashka Yawanawa, leader of the Yawanawa People, which live in eight villages 
along the Gregório River in the Brazilian state of Acre, brought the perception that 
the current generation holds the knowledge of the community and its ancestors. 
He argued that Landscape and Nature live in the heritage of indigenous ancestors 
since immemorial times and that Earth, Nature and Landscape do not just mean 
utilitarian resources for indigenous people. The landscape goes beyond its visual 
and material aspects, it is not just what the eyes can see, but what our heart can 
feel. For the indigenous people, Nature is linked to humanity. Questioning the idea 
of progress, he brought to light the indigenous understanding that everything has a 
spirit and that everything is connected. Indigenous knowledge is intrinsically linked 
to the spiritual beliefs of indigenous people, so it is necessary to ask the spiritual 
world for permission to access Nature to heal our wounds and diseases. Indigenous 
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peoples have survived over time against a lack of respect from governments in 
Brazil and elsewhere. Despite all the resources of big cities, the answers can come 
from forests, from indigenous knowledge, especially in the current time of the 
Covid-19 pandemic. He concludes by asking a question: “What is the legacy that 
human beings will leave for generations to come?” It’s time to come together and 
help each other. It’s time to reconcile the cities’ material resources and build an 
alliance to build strength and resistence.


Paolo Motta highlighted the inadequacy of the current urban settlement 
models to face Covid-19 pandemics impacts, arguing that it will bring significant 
consequences in many sectors, not only on the economy, whose recovery will 
certainly be a long-lasting process. He stressed the potential of the Social Quality 
Approach https://socialquality.org/about-iasq/twenty-years-of-social-quality-
approach/, developed in the 1990s, by adapting it, based on updated social 
and environmental indicators, to revival urban economy, especially in emerging 
countries. Paolo highlighted the role of small towns and villages and of the marginal 
territories, including the peripheral countries, to reinforce social cohesion and sense 
of belonging, arguing that local communities’ reciprocal aid and support may help 
to reduce health and economic impacts derived from the Covid pandemics. He 
concluded by emphasizing the need to implement measures to rethink and mitigate 
current urbanization models and showed an example of the application of these 
ideas in the Umbria region, in Italy.


Trends and open issues


• The Covid-19 pandemic demonstrated the inadequacy of the current urban 
settlement models, based on homogeneous zoning, social segregation 
and urban-rural separation to deal with emerging impacts. This striking 
conjuncture raised concerns and demands to adapt cities and metropolises 
to the current stress and its consequences derived from Covid pandemics and 
ongoing climate emergency impacts.


• New directions will benefit from acknowledging the conflicting relationships 
between societies and their environments and from bridging the dichotomy 
between the utilitarian and economic values, and the intangible, spiritual and 
ecological values. 


Recommendations


• Blend scientific evaluation from specialists with the evaluation by local 
communities, indigenous peoples and traditional communities.
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• Shift from the focus on tangible values to the linkage with cultural, spiritual, 
traditional and other intangible values.


• Revisit, blend, adapt and develop existing landscape-based with rights-based 
approaches.


•  Replace urban models based on homogeneous zoning by holistic landscape-
based approaches in different scales to improve the urban inhabitants’ quality 
of life and to foster sustainable and environmentally friendly development.


• Replace the application of top-down legal and regulatory frameworks by 
horizontal and rights-based approaches.


• Rebalance urban-rural relationship in order to reduce the existing territorial 
inequalities.


• Improve decision-making processes in landscape protection, development 
and management, considering the values of identity and local communities’ 
perceptions.


• Integrate scientific and traditional knowledge in valuation processes 
through engagement with traditional communities and indigenous 
peoples.


• Ensure that urban policies embrace an integrated, participatory and multi 
sector conservation approach, acknowledging Nature-Culture linkages and 
local communities’ perceptions.
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The changes in societies and their environments call for approaches that 
increase civil society engagement and appropriation of the World Heritage sites as a 
tool for preservation and conservation, in order to make them meaningful in people’s 
lives. In this context, finding ways to unite and integrate tangible and intangible 
aspects of heritage can be a response to that challenge.


This session proposed a debate about strategies, methods and guidelines to 
overcome the distinction between tangible and intangible assets and to face the 


SESSION 6 Living Heritage: linking tangible and intangible 
heritage


DATE June 9 2021


ACCESS https://www.youtube.com/watch?v=vjvNY3_Q_
sc&list=PLKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ&index=7&t=209s  
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intangible aspects 
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Challenges and 
perspectives.
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Professor of Environmental 
Education (Education for 
Sustainable Development), 
Department of Science and 
Technology Education, University 
of South Africa.


Living heritage: linking 
intangible and tangible 
cultural heritage from an 
African perspective.


Theresa Williamson 
(Brazil)


Executive Director, Catalytic 
Communities.


Rio de Janeiro’s favelas as 
living heritage: intangible 
to whom?


Fekri Hassan 
(Egypt)


Professor of Cultural Heritage 
Management and Archaeology, 
Director, Cultural Heritage 
Management Program, French 
University in Egypt, Emeritus 
Petrie Professor, University 
College, London, UK.


Heritage for life – Egypt’s 
living heritage community 
engagement in re-
creating the past project.


Flavia Brito Nascimento 
(Brazil)


Professor at the Faculty of 
Architecture and Urbanism 
of the University of São Paulo 
(FAU-USP)


Moderator
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threats that the sites and the populations in and around them have suffered in the 
past years.


The formulation of the 2003 intangible heritage policy by UNESCO, in 
addition to its direct impact on cultural expressions, brought new and important 
methodological and conceptual implications on what is known as material or built 
heritage. Social appropriations and the place of social subjects in the urban space 
and the symbolic aspects and daily uses, which were already the object of attention 
in heritage policies and conventions since the 1960s, are now unavoidable. Finding 
ways to value the everyday heritage and face up to the policies of ennoblement and 
tourism are constant challenges of recent times in various centers and historic cities. 
How can the different ways of inhabiting the city by traditional residents be valued 
as aspects of heritage? How are the inhabitants’ daily appropriations incorporated as 
knowledge or cultural expressions of cities?


The technical knowledge mobilized to think urban heritage is no longer unique. 
The knowledge of residents and their daily values are as important as the technical 
knowledge. And, finally, from a conceptual point of view, an attempt is made to look 
beyond the aesthetic aspects linked to the history of architecture in order to select 
and value urban spaces. Although it is almost unanimous in the heritage discourse, 
the challenge of contemporary policies is to find ways to value it, even though this 
has many limitations in practice.


Maria Gravari-Barbas spoke about the difficult task of safeguarding the 
intangible aspects of the heritage of cities. She argued that in most cases of World 
Heritage Cities the material heritage is preserved by local protections, which implies 
well-preserved and attractive buildings for tourists. However, in many cases, the 
preservation is limited to a few streets, which are configured as a theatrical stage 
of heritage, an artificialization of urban life. In these areas, the lives of the past are 
affected by the “kiss of death” of UNESCO, turning them into urban museums. Many 
of these places have lost their everyday life. Maria cited as an example the Le Marais 
neighborhood, in Paris, France, mentioning the central area of Quebec, Canada, and 
the central area of Dubrovnik, Croatia, as well.


She notes that the Le Marrais safeguard plan of the 1960s led to the de-
densification of the neighborhood, failed to take into account intangible heritage, 
everyday life, and ignored local workers and facilities. The declassification of several 
buildings from the 19th and 20th centuries, considered less important, allowed their 
demolition. 


On the other hand, the restoration of assets in urban centers protected by 
UNESCO leads to change, which leads to a vicious cycle, in which the valorization 
process leads to massive tourism, which is very difficult to avoid. The selective 
preservation and restoration contribute to the creation of macro-areas dedicated 
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to tourism, with public money invested in the restoration of private buildings. 
The production of these urban playgrounds has generated social conflicts, such as 
gentrification, with the evasion of local residents, difficulties in transport and services 
necessary for the daily life of the remaining local inhabitants.


In contrast, Maria argued that the local daily life is part of the intangible 
heritage of cities. It is necessary to protect the diversity and quality of the daily life of 
local inhabitants and to find new social and economic models to preserve heritage, 
especially intangible heritage. In the current neoliberal society, it is necessary to 
invent tools so that the public power can guarantee the permanence of the social 
function of the protected heritage for residences and traditional neighborhood 
commerce and services.


Soul Shava’s presentation addressed the links between tangible and intangible 
heritage in Southern Africa, arguing that tangible and intangible heritage aspects are 
inseparable in the livelihoods and sustenance activities of traditional communities. 
Intangible heritage is embodied in Southern Africa cultures and embedded in their 
everyday practices in their environment. His examples emphasized the ways people 
relate to the Savannah in their practices of coppicing, bark and root harvesting, 
mechanisms used by local communities as sustenance activities as well as to 
contributing to maintain the natural environment. He argued Nature-Culture linkages 
are embedded in different cultural practices, from the traditional hut construction to 
the manufacture of craftwork. 


Soul Shava’s presentation addressed the nature-culture and the tangible and 
intangible heritage linkages in Southern Africa, formed by Angola, Namibia, Zambia, 
Zimbabwe, showing how intangible heritage and natural heritage are embedded 
in traditional and popular cultures, which incorporate them into their practices in 
their lived environments. Arguing that aspects of tangible and intangible heritage 
are inseparable in the livelihood’s activities of traditional communities, Soul cited 
examples such as the Savanna fire regime used by local communities, the practice 
of coppicing, the harvesting of bark and roots and the construction method of 
traditional huts. 


Local communities periodically overwinter and encourage the 
regeneration of native grass - a cyclical process that maintains a suitable 
environment for the Savanna wildlife. The practice of judicious coppicing in 
local communities provides resources for communities, allows trees to grow, 
avoiding indiscriminate destruction. Traditional Zulu huts are made from locally 
available materials, using tree branches for the structure and grass for the roof. 
The way of building is suited to the local climate. His examples highlighted the 
ways in which these practices incorporate the tangible and intangible aspects 
of heritage into the daily lives of local communities in their livelihood practices 
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and activities, in addition to contributing to the maintenance of the Savanna’s 
natural environment.


Theresa Williamson spoke about the relationship between favelas and heritage 
in Brazil. She presented the NGO Catalytic Communities, which she coordinates, an 
organization that works with favelas in Rio de Janeiro to make them more sustainable 
and more socially just. The main goal of this work is to foster conscience about the 
right to roots and belonging, history and memory that are connected to the heritage 
debate. Theresa showed that residents of the favelas of Rio de Janeiro have a sense 
of heritage and history, have lived there for a long time and keep their intangible 
cultural manifestations, such as samba, funk, capoeira, festa junina, and Carnival 
alive. Citing a survey by David Krakauer (Santa Fe Institute), she reported that 81% of 
favela residents like to live there.


In more than 100 years, the main policies aimed at favelas were neglect and 
repression. She focused on the Favela Museums movement, which are community 
museums rooted in local culture. They are a way of making the intangible dimension 
tangible, where memory and culture can be part of the sustainability of these 
places. The Sustainable Favela Network developed a guide to favela museums in 
Rio de Janeiro City that identified 26 different favela museums, in addition to other 
peripheral and community museums. Museums help people tell their stories and 
show that their heritage is embedded in the daily lives of their communities and 
their lives.


Theresa mentioned the Museu da Favela Pavão Pavãozinho/Cantagalo, 
a territorial museum, in which local residents walk through heritage elements 
recognized by them; the Maré Museum, which preserved the remains of the 
community’s original houses; the Providencia Museum, with installations and 
sculptures to help preserve community memories; and Eviction Museums 
such as Vila Autódromo, a museum of sensitive memory, which tells the 
story of the removal of several houses for the installation of one of the 2016 
Olympic Games clusters, affecting 700 families, and the Horto Museum, whose 
community has been 200 years in this area, always threatened, pressured and 
at risk.


Theresa considers that some level of informal urban planning is positive in 
the absence of governments. She argues that new approaches need to be created 
to recognize the values of these communities. She mentions as one of the main 
strategies that the community has to have confidence in its permanence on the land. 
She cited as an example the experience of the Termo Territorial Coletivo, initially 
implemented in Puerto Rico, in which land tenure is communal and its management 
is the responsibility of the community. In this way, people feel like co-creators, 
entitled to their roots and heritage.
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Fekri Hassan argued about the importance of creating common ground 
for tangible and intangible heritage, stressing that we must understand both and 
recognize the role of living communities in the recognition, construction and 
appreciation of heritage. Fekri sees the living heritage as a dynamic process in 
which the past is brought into the present. He considers that the living heritage is 
part of the landscape, as social conflicts are also part of the landscape. He noted the 
vernacular stigma that still permeates the ways of dealing with intangible heritage 
and pointed to the failure to connect local communities with local intellectuals.


Fekri commented on the Project Recreating the Past in Egypt: Historic 
Cairo, in which the proposed activities related contemporary visual arts to popular 
cultural manifestations, presented to the population in new formats, in order to 
explore different dimensions of communicative approaches to local traditions. The 
project also involved seminars on music, literature and visits to protected sites, 
bringing together various strategies to understand the local appropriations. He noted 
the importance of community museums and cultural circuits. He argued that the 
collections of objects used by local people in their everyday lives presented in these 
museums, as well as the interpretation of the pieces, bring about social change. Even 
dreams can be reflective in reinterpreting the environment in which the locals live.


Trends and open questions


• Ways and means of communication between local communities and experts 
in heritage management, planning, designation and conservation processes


• Ways of inhabiting as a research topic for intangible heritage


Recommendations


•  Recognize the importance of people in heritage.


• Recognize that the cultural manifestations of everyday life are part of the 
intangible dimension of heritage.


• Associate and make the links between culture-nature and tangible-intangible 
heritage more visible.


• Invest in decentralized planning where communities play a leading role in 
heritage conservation policy.


• Consider intangible aspects in policies to safeguard urban heritage.


• Enhance the ability of communities to identify heritage values and attributes 
and indicate places for candidacy.
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Historically driven by technical knowledge using criteria based on aesthetic 
and historical values, the field of heritage has been challenged since the 1960s to 
think about the place of social values. It is necessary and urgent to examine policies 
of participation and the authorized heritage discourse, to consider who can select 
heritage and for whom it is selected.  How to think of more inclusive practices? How 
to listen sensitively, with implications for public heritage policies? 


• Consider the everyday uses of urban open spaces as part of urban heritage.


• Value urban projects that consider the daily lives of populations and create 
mechanisms to avoid their expulsion.


• Emphasize the cultural perspective of communities in the recognition, 
construction and appreciation of heritage.


• Recognize favelas, with their unique history, their tangible and intangible 
contributions that can support their future development based on the 
knowledge and history of residents.


SESSION 7
Participatory processes and heritage education as 
tools for access to citizenship and democratization 
of heritage


DATE June 10 2021


ACCESS https://www.youtube.com/watch?v=cNkWaQTAi4M&list=PLKfdrF4h
VvqR0408V_IxA42gEuPPYfBbZ&index=8&t=6s 


SPEAKERS                                                        Topic


Gert-Jan Burges 
(Netherlands)


VU University Amsterdam; 
H2020 Marie Sklodowska 
Curie project Heriland. Cultural 
heritage and the planning of 
European Landscapes.


Training critical heritage 
planners and rethinking 
ecomuseology.


Hendrik Tieben 
(Hong Kong)


Associate professor and 
Director of the School of 
Architecture, Urban Studies and 
Urban Design at the Chinese 
University of Hong Kong.


New approaches to urban 
and industrial heritage in 
Hong Kong.


Vera Regina Tângari 
(Brazil)


Associate Professor at the 
School of Architecture and 
Urbanism of the Federal 
University of Rio de Janeiro 
(FAU-UFRJ).


Moderator
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One of the challenges and opportunities to build strategies to overcome 
top-down approaches and involve civil society in conservation and preservation of 
World Heritage Sites is the intertwining of diversity and multiple cultural influences 
enabled by heritage education. 


This session brought together approaches, experiences and tools for 
including diverse social perspectives and stimulating strategies that include their 
knowledge, feelings and affections in the existing geopolitical context involved in the 
conservation of World Heritage.  


The challenge of the inclusion of local people in world heritage preservation 
efforts lie on the motivation to engage them and their effort to be listened to. One 
of the strategies formulated and presented in the session was the relation between 
heritage education, training and public participation, with a social constructivist 
approach. 


In this way, a co-creation and co-building knowledge strategy may bring 
together the perceptions, needs and wishes of local communities, from one side, and 
researchers, professors, students and professionals, on the other side, in a common 
effort to understand the set of values and their meaning to local communities. The 
divide between universal and local value was also one of the subjects addressed in 
the debate promoted during the session.


The panel brought together distinct visions from different geographical 
and cultural contexts - European and Asian cultures. However, convergent concepts, 
concerns, tools and results emerged in the trends described below and the 
recommendations that arose from them.


Gert-Jan Burges presented the Heriland project, an international 
network of researchers, as well as of policy makers, urban planners, architects, 
citizen organizations and other stakeholder groups involved in heritage 
management and spatial planning and design. He showed the experiences 
of professional training in heritage studies and projects, bringing together 
researchers from a variety of disciplines to jointly investigate scientific and 
societal challenges and to formulate strategies for addressing those, including 
tools and procedures for democratization of the heritage sector. In order to 
illustrate the Heriland experiences, he presented the case of citizen co-creation 
of heritage futures: a living lab experience in the Southern Italian region of 
Apulia, Italy: “EVA: Ecomuseo della Via Appia”.


Hendrik Tieben´s presentation brought light about the heritage 
controversies in the early 2000s in Hong Kong. In this context, he reinforced 
the relevance of the strategies adopted by civil society groups, professionals and 
academics in order to strengthen community involvement in heritage preservation 
efforts, including heritage education tools and community participation approaches. 
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In this realm, he presented experiences, which aimed to expand Hong Kong 
government´s narrow scope of heritage preservation, with examples of urban 
and industrial heritage. Through academic activities, including design studios and 
research, Hendrik discussed some multifaceted approaches of recent projects, 
including a global studio developed with the Federal University of Rio de Janeiro 
students, their way of engaging communities in identifying heritage sites, and their 
challenges in the implementation process.


Trends


• Both speakers emphasized the importance of basing participatory processes 
and heritage education efforts on social constructivism approach rather than 
essentialism conception.


• Innovations towards participatory processes and community heritage 
education tend to focus on new methods of listening, debating, perceiving 
and intervening, with focus on the everyday heritage in the set of values, 
habits, traditions and knowledge brought by communities represented by 
diverse social groups under a co-creation strategy.


Recommendations


• Understand community heritage education and social participation as a 
process.


• Promote participatory processes with focus on community heritage education 
and multivocality, acknowledging the right of conflict, instead of pursuing 
consensus that do not reflect the heterogeneity of actors.
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How do we revisit values and processes of heritage conservation in a time 
and in a world where globalization, growing urbanization, market dominance in 
the economy, environmental issues and climate change, technological transitions 
(plus the sanitary crisis…) will impact decisions substantially? How do we integrate 
conservation with inclusion, diversity, participation of local communities, new 
governance and decision-making processes?


This session reflected on the contribution of heritage economics to this 
challenging perspective. At the beginning of the 1980s, the conservation field grew 
very fast, boosted by the adoption of multiple conventions, charters, guidelines and 
recommendations, which paved the way for modern conservation, as we know it 


SESSION 8 New approaches in heritage economics


DATE June 11 2021


ACCESS https://www.youtube.com/watch?v=qz6w5_
vcfQQ&list=PLKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ&index=9&t=7s


SPEAKERS                                                           Topic


David Throsby
(Australia)


Professor of Economics at 
Macquarie University in Sydney, 
Australia.  


Heritage economics 40 years 
on: a review of developments 
since the 1980s.


Christian Ost 
(Belgium)


President of the Raymond 
Lemaire International Centre for 
Conservation (RLICC), KU Leuven, 
and honorary rector of ICHEC 
Brussels Management School. 


Cultural heritage value chain & 
innovative business models.


Pier Luigi Sacco
(Italy)


Senior Advisor at OECD Paris, 
Professor of Cultural Economics 
and IULM University Milan and 
Senior Researcher at metaLAB (at) 
Harvard. Topic: Heritage 3.0: New 
challenges and opportunities.


Heritage 3.0: New challenges 
and opportunities.


Andy Pratt
(UK)


Professor of Cultural Economy 
at City, University of London 
and specialist in the analysis of 
the cultural industries in the US, 
Europe and Japan. 


Toward circular governance 
in the Culture and Creative 
Economy: learning the lessons 
from the circular economy and 
environment.


Ruba Saleh 
(Palestine/Italy) 


ICHEC Brussels Management 
School Moderator
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today. At that time, heritage economics was only considered as a support, mainly 
through cultural tourism. Sometimes, it was called a constraint to conservation, 
confusing two aspects: financial costs and sound allocation of economic resources. It 
was considered as a bonus to cultural policies, rather than a part of them.  


Today heritage economics is better accepted as one of the four pillars 
of sustainable conservation, with a rich literature, full of innovative conceptual 
and methodological reflections and tools. The session relied on such scientific 
contributions, but also on how heritage economics affects decision-making and 
responsibility for achieving balance between conflicting stakes that may arise in the 
conservation field. New approaches include measures to foster sharing knowledge 
between disciplines at every step of the conservation process (documenting, 
planning, restoring, monitoring), and ways to share innovative models in terms of 
governance, partnership, financing and decision-making. 


David Throsby opened the session by shedding light on the main milestones 
in the development of the economics of heritage since the 1980s, explaining how 
the theory and concepts evolved from cultural good, to cultural capital and the 
links with sustainability and ecological economics. In terms of value and valuation 
he emphasized the duality of value (economic and cultural): where a lot of different 
valuation methods exist for marketable and non-marketable values while to assess 
the cultural values, conceptual basis are well established, but measurement 
remains problematic and there is still a long way to go. Lastly, he provided thought-
provoking insights about the future and the role of policy at the micro and macro 
levels.


Christian Ost investigated the value chain of all activities directly and indirectly 
related to the conservation of cultural heritage and described the complex systems 
of private and public goods, commodity and service markets, real estate and cultural 
tourism sectors, plus a variety of economic actors. He stressed the importance of 
innovation; the role of policy and the chain value; and the need of upskilling towards 
cultural entrepreneurship with positive societal impacts.


Pier Luigi Sacco presented a conceptual canvas that allows us to explore a 
series of different functionings of heritage and to assess their critical conditions for 
the various cultural production regimes. He observed how the notions of heritage 
evolved and identified what are the main challenges and on how to generate real 
social responsibility for heritage through participatory governance. To achieve this 
goal, he elaborated on the importance of mapping, filtering, indexing, metabolizing, 
and entitling.  


Andy Pratt emphasized on the fact that the cultural ecosystem is dynamic, 
heterogeneous and changing. He investigated the cultural and creative ecosystem, 
and the circular economy and explored commonalities and differences, as well as 
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what can be learned from this ‘cyclical’ thinking. Andy highlighted the need for 
new agendas to face the challenge of effective governance and the urgency of 
decision makers upskilling in order to improve communication with the society and 
legitimization of policy formulation.


Converging ideas 


• Culture is a living system.


• Culture and economy are interrelated systems and adapt to the current limits 
of the planet.


• The existing governance infrastructure is rooted in the past and inhibits the 
opportunity to achieve effective management


Recommendations


• Reform the scope of heritage governance and challenge the silos.


• Legitimize: the only way to preserve physical heritage is to ensure that it gets 
meaning and importance for communities that share it.


• Foster co-responsibility to avoid the continuation of old formulas in a post-
Covid scenario. Communities need to take responsibility and monitor the 
impacts on heritage.


•  Empowering: to empower communities and local governments it is necessary 
to invest in qualification, requalification and capacity building.
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The session focused on three important issues that are rarely addressed but are 
causing serious problems in the implementation of projects and activities related to 
heritage conservation. First, there are complex elements concerning the institutional 
design affecting organizations that are involved in the conservation/development 
process. One dangerous misunderstanding (sort of a misplaced hidden assumption) 
is that we are dealing with individual, autonomous entities. On the contrary, we are 
dealing with elaborate multilateral management systems in which accountability of 
many of the lead players could be quite alien to their administrative traditions.


Second, financial business models characterizing heritage organizations and 
projects tend to be blurred and opaque, partly because of ‘political’ solutions that 
are in place, partly because of lack of knowledge of involved actors. The relationship 
between financial business models and potential business plans is a critical element 
to improve the degree of organizational and financial sustainability of these 
organizations.


SESSION 9 Organizing heritage entities for sustainable development


DATE June 11 2021


ACCESS https://www.youtube.com/watch?v=hb37c5vYc2k&list=PLKfdrF4hVvqR040
8V_IxA42gEuPPYfBbZ&index=10&t=7s 


SPEAKERS                                                           Topic


Daniel Shoup 
(US)


Principal, Archaeological/Historical 
Consultants, California US.


Byzantine planning: the danger 
of management in Istanbul.


Jane Thompson 
(UK)


Founder and team leader of 
“Instead Heritage”.


Institutional frameworks for 
cultural and natural heritage: 
Italy as a window on worldwide 
trends.


Maria Lusiani 
(Italy)


Ca’ Foscari University of Venice.
How does it work, really? 
Unearthing the underlying 
‘business model’ of heritage sites.


Luca Zan
(Italy) 


Department of Management, 
University of Bologna.


Heritage discourse in China 
and great archaeological site: 
from intention to realized 
policies, through unintended 
consequences.


Luca Zan
(Italy) 


Department of Management, 
University of Bologna. Moderator
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Finally, human resource management seems to be one of the less understood 
aspects in heritage policymaking, with serious implications, given the knowledge-
intensive nature of heritage organizations. Paradoxically, while the need to move 
from object-oriented to people-oriented organizations has had some impact in 
recent years with reference to visitors and other interest groups, the focus on staffing 
is still marginal in many contexts.


Luca Zan introduced the theme emphasizing the need for organizational 
and managerial understanding as a condition for sustainability. The historical lack 
of attention to these aspects makes them good candidates for ‘new approaches’ 
agenda, with emphasis on institutional design issues, issues of institutional design 
(and the questionable assumption of autonomy); related financial business models 
related to the issue of human resources management, and broad issues within a 
decision-making perspective.


Dan Shoup, Principal, Archaeological/Historical Consultants, California 
USA, revisited the whole process of construction of the master Plan for the 
Historical Peninsula in Istanbul. Institutional fragmentation seems to undermine 
possible results of the process, resulting in a quite rhetorical exercise about 
‘plans to plan’, without any commitment on specific projects, without budgeting 
a single Lira.


Jane Thompson, founder and team leader of ‘Instead Heritage’, brought 
in a view based on her experience as an active ICOMOS architect, and mainly on 
her direct experience in Italy. The need to link professional discourse and practical 
attitude toward doable solutions was underlined, with reference to experiences 
encountered in her professional work.


Maria Lusiani, from the Department of Management, University of Venice, 
referred to the experience at Machu Picchu and the financial business model of the 
site, pointing out the opacity of financial numbers, reasons and offering possible 
solutions. Following the analysis of the financial business model, she addressed 
potential unanticipated (and undesired) consequences on ways in which the sites 
are managed.


Luca Zan, shortly reconstructed major aspects of the Great Archaeological Sites 
policy, in China. Underlining some of the un-achieved results, and some unwanted 
results that emerged, he called for a deeper focus on the decision-making process, 
taking management seriously into account in the transformation from ‘intended’ into 
‘carried out’ policies.
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In order to preserve the heritage and create living, inclusive and integrated 
sites, a territorial, urban, and landscape perspective is needed, articulating nature 
and culture, tangible and intangible dimensions, (re)interpreting values and 
attributes through proactive strategies of conservation and revitalization that are 
fully integrated in the planning tools. This is particularly important for urban heritage, 
since historic cities are generally affected by pressures and processes of change that 
may not only disrupt the urban fabric but may also affect local communities through 
processes of gentrification or marginalization. 


Sustainable strategies should include awareness-raising and social participation 
as instruments to enhance emancipation, citizenship, and democratization of 
decision-making processes. At the same time, planning tools should integrate 
protection measures for the urban fabric beyond the conventional (and often 
ineffective) system of “listing” the monuments, whilst promoting revitalization 
actions to ensure an enhanced functional and economic role of historic cities in the 
wider urban and regional context.


SESSION 10 Heritage protection and revitalization in urban 
planning systems


DATE June 11 2021


ACESS https://www.youtube.com/watch?v=JCp08-
IhlUw&list=PLKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ&index=13&t=8s 


SPEAKERS Topic


Jyoti Hosagrahar 
(India)


Deputy-Director of the 
UNESCO World Heritage 
Centre.


UNESCO 2011 Recommendation 
on the Historic Urban 
Landscape: 10th anniversary.


Bonnie Burnham
(US)


President, Cultural Heritage 
Finance Alliance (CHiFA).


Creating a heritage-led 
investment process.


Eric Huybrecht
(France)


Architect and urban/
regional planner, Manager 
of International Affairs of the 
Institute Paris Region.


Planning the heritage of 
tomorrow.


Rusudan Mirzikashvili 
(Georgia)


HERILAND ESR, Newcastle 
University.


Heritage and Landscape: What 
Role in Governance?


Daniele Pini
(Italy)


Professor, University of 
Bologna. Moderator
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As stated by the Historic Urban Landscape Recommendation, the integration 
of heritage conservation in territorial and urban planning policies and tools, with a 
broad participatory perspective, is crucial to ensure appropriate and inclusive heritage 
management. New approaches to heritage should lead to new urban planning 
approaches where heritage is not a simple sectoral component but permeates the 
urban development strategy in a perspective of sustainability and equity.


The session was opened by Daniele Pini, from the University of Bologna, Italy, 
underlining the need to preserve and strengthen heritage, ensuring the permanence 
of living and inclusive sites for future generations. Daniele highlighted the importance 
of integrating heritage conservation in territorial and urban planning policies and 
tools, with a broad participatory perspective. Urban planning instruments must 
integrate measures to protect the urban fabric in addition to the conventional sectoral 
heritage system of “listing” monuments, whilst promoting an enhanced functional 
and economic role of historic cities in the wider urban and regional context. 


Jyoti Hosagrahar, Deputy Director of the UNESCO World Heritage Center, 
highlighted the importance of the Historic Urban Landscape (HUL) Recommendation, 
which encompasses and incorporates multiple layers of heritage values towards 
sustainable development, shifting the focus from monuments to urban contexts 
and broader territories, considering the city as a process. The recommendation is 
linked to the 2030 Agenda for Sustainable Development (2015) and the New Urban 
Agenda (2016). She highlighted how the implementation of the HUL approach 
relates to governance structures, priorities of the Sustainable Development Goals, 
criteria and tools for mapping and assessing vulnerabilities, including climate 
change. She also mentioned the launch of the Urban Heritage Climate Observatory 
in April 2021, the definition of thematic indicators for Culture within the scope 
of the 2030 Agenda, as well as other initiatives such as the WH City Lab, WH City 
Dialogues, Urban Notebooks and the WH Cities program. Lastly, she announced the 
release of a call-to-action for the 10th anniversary of the HUL Recommendation 
event on June 23, 2021.


Bonnie Burnham, president of the Cultural Heritage Finance Alliance - CHiFA, 
outlined some concepts that support innovative approaches in conservation. She 
stressed that it is necessary to develop a sustainability model with a broad array of 
strategies and create an ecosystem to facilitate heritage-led regeneration through 
multidisciplinary groups. Available resources, urgent needs, viability and impact, 
as well as capacity of local partners must be taken in consideration. An integrated 
and adaptable framework of coordination for successful public-private cooperation 
has to be created, where different governmental spheres are represented, together 
with external participants including academic and NGOs to conserve, develop and 
regenerate heritage environments.







101NEW HERITAGE APPROACHES


Eric Huybrecht, manager of International Affairs at the Institut d’Aménagement 
et Urbanisme Ile-de-France, stressed the need for specific and detailed local 
regulation tools for historic areas, not only guidelines, including building height 
and land use regulations, development control measures, etc. Action plans for the 
historic areas should embrace co-produced values. In particular, it is crucial to find 
a balance between the preservation of the traditional urban fabric and reaching the 
Sustainable development goals. The statutory criteria based on Authenticity and 
Integrity to define the heritage values is far to cover the values supported by local 
institutions and the society. The issue of scale is a great concern: the metropolis 
is the main human artifact of the 21st century and it has to be considered the 
heritage of tomorrow. New tools have to be created to address this issue, taking into 
consideration that more than half of the urban production today is informal and will 
be the heritage of the future. What is the value of these informal areas that have 
similar urban fabric than non-planned areas as most of the historical centers? And 
what tools are needed to preserve the values of other metropolitan areas, creating 
connections, protecting agriculture, limiting urbanization, preserving green corridors 
and so on?


Rusudan Mirzikashvili (Georgia), HERILAND researcher (ESR) at Newcastle 
University offered a critical overview of heritage and landscape concepts in the context 
of the governance theory and practice over the last decades. According to Rusudan, the 
modern academic, as well as policy discourses, validate both heritage and landscape 
as core ingredients of the localist place-based politics and governance mechanisms. 
They are believed to play a role in defining a place and its community, from where the 
bottom-up movements start, thus contributing to more democratic decision-making. 
However, many questions remain, in particular, for whom heritage counts? Who is the 
“community”? Is “local” really more democratic? The social outcomes of the place-
based heritage and landscape-led regeneration and revitalization initiatives have to 
be carefully considered. Several experiences of heritage and landscape governance in 
different socio-economic realms, such as England and Georgia, offer rich material for 
observation of the government strategies, national government-led localist politics, 
and bottom-up movements in action.


Recommendations


• Integrate protection measures in urban planning tools beyond the conventional 
system of “listing” the monuments, promoting a functional and economic role 
of historic cities in the wider urban, metropolitan and regional context.


• Develop strategies and tools to deal with the role of the metropolis in heritage 
and to preserve the values of metropolitan areas in the future.
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•  Develop specific and detailed local regulation tools for historic areas, including 


building height and land use regulations, and development control measures 


based on co-produced values.


Authenticity and/or integrity are conditions that should be met by a World 
Heritage property to be deemed of Outstanding Universal Value (OG 78). However, 
the definitions provided by the Operational Guidelines open the way to different and 
often contradictory interpretations that lead to questions about their appropriateness 
and relevance not only for the purpose of inscription in the World Heritage List but, 
more in general, for the definition of conservation and management strategies. As 
for authenticity, for instance, should the status of heritage be denied to the many 
reconstructions of archaeological remains of historic buildings or districts that have 
been implemented throughout history and in all countries without the basis of a 
complete and detailed documentation and only on conjecture? Many parts of the 
Roman Forum, the palace of Knossos, the Carcassonne of Viollet-le-Duc, are they 
not “authentic” in a way? What about many sites of earthen architecture that are 
continuously rebuilt on the basis of local know-how and traditions?


As for integrity, the definition and inscription criteria provided by the 
Operational Guidelines are clearer and more effective. They take into consideration 
the “natural” heritage with accurate recommendations about the criteria to be used 
for the different categories of heritage.


SESSION 11 Integrity and authenticity


DATE June 14 2021


ACESS https://www.youtube.com/watch?v=sH6KpybRyBg&list=PLKfdrF4hVvqR040
8V_IxA42gEuPPYfBbZ&index=14&t=13s 


SPEAKERS                                                   Topic


Dina Bakhoum 
(Egypt)


Engineer and art historian 
specializing in cultural 
heritage conservation and 
management.


Reflections on the ‘authentic’ and 
the ‘modern’ of architectural and 
urban palimpsests: case studies 
from Egypt


Rosane Piccolo 
(Brazil)


Technical Director II of the 
Department of Historic 
Preservation of the State of 
São Paulo, Brazil


Integrity and authenticity: a 
controversial pair in the world 
heritage system


Daniele Pini
(Italy)


Professor, University of 
Bologna. Moderator
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Thus, the aim of this session was to review and discuss the concepts 
of authenticity and integrity to better frame their use in the definition and 
implementation of conservation strategies, particularly for living heritage such 
as historic cities, or natural heritage under heavy environmental changes and 
development pressures.


The session was opened by Daniele Pini, of the University of Bologna.  He reminded 
that authenticity and/or integrity are conditions that should be met for a World Heritage 
property to be considered of Outstanding Universal Value, but the definitions of these 
criteria and the guidelines for applying them, provided by the World Heritage System 
Operational Guidelines, have generated controversy in some respects. 


As for authenticity, for example, the criteria provided by the Nara Document 
are not always applicable to urban contexts, while for integrity the reference to the 
criteria of “wholeness” is not clearly defined. In both cases, the dynamic character 
of a living urban heritage is not taken into account as it should. Furthermore, several 
well-known and popular “reinvented” historical sites (the Palace of Knossos, the 
Carcassonne of Viollet-le-Duc, the historic Warsaw), just to name a few, require a 
revision of these concepts to better frame their current use in the definition and 
implementation of conservation strategies for living cultural heritage sites.


Dina Bakhoum revised the evolution of these concepts through the different 
versions of the Operational Guidelines since 1977, focusing on the Nara Document 
of 1994 that provided the present definition of “authenticity”, stressing that its 
importance is linked to the scope of the conservation. The diversity of interpretations 
and applications of “authenticity” over time is influenced by a variety of factors 
including  – but not limited to – the site’s typology, date, functions and values. Based 
on some examples, she reflects on what the “authentic” and the “modern” mean, 
suggesting that conservation and management plans must reinterpret authenticity 
and integrity in the light of science, taking into account not only the material 
dimension, but also its meaning, functions and values of the property.


Rosane Piccolo pointed out how UNESCO consolidated the ideas of collective 
heritage through the World Heritage List, establishing a globally shared understanding 
of the concepts and instruments. The access to this list was mediated by the 
association with criteria of exceptionality, and by meeting the conditions of integrity 
and/or authenticity. Although they seem to be well-defined terms, the controversial 
processes related to the establishment of these filters point to the existence of 
disagreements and misunderstandings, including linguistic barriers, which persist 
to the present day. She highlighted technical and political-administrative origins of 
this conceptual pair, contextualizing them with the establishment of procedures for 
world heritage recognition, based on the documents produced by the main bodies 
involved with UNESCO’S actions. Among the critical aspects, she underlined the 
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transformation of the “integrity assessment” into the “authenticity test”, the use of 
an understanding of ecological integrity in the assessment of cultural assets, and 
the notion of heritage as a work of art to be authenticated, which, according to her, 
needs revision.


Recommendations


• Conservation and management plans must recognize the authenticity and 
integrity of sites through their complex multifaceted history, attributes and 
specificities, taking into account not only the material fabric, but also their 
functional symbolic and functional significance.


SESSION 12 Modern, contemporary and future heritage


DATE June 14 2021


ACCESS https://www.youtube.com/watch?v=5lOwKidI6IU&list=PLKfdrF4hVvqR
0408V_IxA42gEuPPYfBbZ&index=16&t=8s


SPEAKERS                                                           Topic


Cornelius Holtorf
(Sweden)


Professor of Archaeology. 
UNESCO Chair on Heritage 
Futures at Linnaeus University. 
Director of the Graduate School in 
Contract Archaeology (GRASCA). 


Which heritage 
will benefit future 
generations?


Nivaldo Vieira de 
Andrade Junior 
(Brazil)


Ex-president of the Brazilian 
Institute of Architects – IAB (2017-
2020), Professor of Architecture, 
Universidade Federal da Bahia 
(UFBA).


Challenges for the 
conservation of modern, 
contemporary and future 
heritage in Brazil.


Umberto Bonomo  
(Chile)


Director of the Centro del 
Patrimonio Cultural and associate 
professor at the School of 
Architecture of the Pontificia 
Universidad Católica de Chile.


The common space. The 
future of common space 
in modern housing.


Flavia Brito Nascimento 
(Brazil)


Professor at the Faculty of 
Architecture and Urbanism of the 
University of São Paulo (FAU-USP).


Moderator


Modern heritage has been on the agenda of preservation policies since 
the 1980s, gaining strength in the 1990s. Despite many advances, the time barrier 
remains a challenge to think about the practices and the meaning of this heritage 
for contemporary times. Intervention, authenticity and authorship are themes 
that need to be discussed in order to carry out preservation policies and practices 
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that contemplate modern and contemporary heritage in its complexity and in 
an inclusive way. For the future and the heritage of future generations, it will be 
increasingly important to consider the agendas of local identity, social participation 
and sustainability, questioning the “authorized heritage discourses”.


This session dealt with two distinct aspects of heritage that, although linked 
by temporality, depart from different points of view and assumptions. The so-called 
modern heritage has been discussed since the 1910s in international contexts and 
has been treated mainly based on aesthetic, exceptional and monumental criteria. Its 
expansion beyond the object and as an urban space, considers contemporary issues 
of heritage, such as climate change, population growth and social participation. 
These are themes that emerge in the contemporary and future scenario of heritage 
and for which the debates must be expanded.


Cornelius Holtorf addressed contemporary themes in heritage, questioning 
which heritage will benefit future generations. He pondered that little we can know 
about the heritage future, but there are some clues and predictions: 1. The future 
will be different from the present, especially in the long term; 2. We must avoid 
presentism, that is, not assume that future needs and desires are similar to ours; 3. 
We must examine anticipatory assumptions about the future with reservations. 4. 
Climate change and population growth will intensify pressures on the territory in the 
coming decades, especially on food production, preservation and the ways of survival 
of the human species; 5. New heritage approaches aimed at future generations need 
to decouple the identities and cultural heritage of the territory, since some areas 
will be uninhabitable or will undergo significant changes, probably breaking the link 
between populations and their place; 6. Recognize that most future conflicts will 
be cultural/ethnic rather than between nation-states and promote heritage sharing 
rather than heritage distinction, seeking to amalgamate groups and territories, 
thinking of mechanisms to combine contributions that are not only forwarded by 
states but by groups, in order to find common and shared references.


Nivaldo Andrade brought an overview of the evolution of modern heritage 
preservation in Brazil. Brazil was the first country in the world to declare modern 
buildings as national heritage, as many of the modern architects were involved in the 
creation of the Instituto do Patrimônio Nacional (National Heritage Institute), such 
as Lucio Costa. Although Brazil was one of the first countries to preserve modern 
architecture, the debates on how to conserve and restore it are very new. In recent 
years, several important buildings have been restored in Brazil, opening debates 
on authenticity and integrity, such as the Pedregulho Housing Complex, in Rio de 
Janeiro, among others in various parts of the country. 


Nivaldo highlighted that the Pedregulho housing project has become 
a reference for conservation and restoration studies in social housing in Brazil 
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and abroad. Nevertheless, there are still many modern buildings that are being 
destroyed, most of them from the 1960s. On the other hand, the country faces 
challenges regarding the abandonment and misuse of buildings across the country, 
with budgetary difficulties and public conservation projects. Examples are the Museu 
de Arte Moderna da Bahia, restored by Lina Bo Bardi, which has recently faced 
questions regarding its use and appropriation in order to guarantee the maintenance 
of the original project.


Nivaldo clarified that the discussion on contemporary architecture is still 
going on in the country. Thus, important works of contemporary architecture end 
up suffering from a lack of guidelines and preservation actions, such as the house 
of Gaetano Pesce in Camaçari, Bahia, which, for lack of instruments to guarantee its 
protection, was demolished. Finally, he cited recommendations so that contemporary 
architecture can be preserved, in order to constitute the heritage of the future: 1. 
Develop projects for the preservation of contemporary architecture; 2. Improve 
urban legislation concerning protected sites.


Umberto Bonomo presented research on the formal and spatial 
characteristics of common spaces in social housing projects in modern Latin American 
architecture, focusing on Chilean cases of common spaces (collective spaces), 
intermediate spaces between the house and the city. He argued that collective 
space can be a conceptual framework for analyzing and discussing heritage in urban 
fabrics. In modern housing blocks and zones, common spaces are a fundamental 
component, although under-emphasized in research, present both at the intra-lot 
level and in public open spaces.


Umberto considers that, from the point of view of modern architecture 
and urbanism, the preservation of common spaces is fundamental, as they are 
shared spaces for social interaction, which help to create bonds and collective 
memories of the community with these territories. In modern thought, 
architecture would be responsible for educating the behavior of the inhabitants 
of housing projects and, thus, common spaces were thought of as places to 
make shared life possible. However, Umberto considered that the Chilean 
tools developed for the preservation of these places have not been sufficiently 
attentive to their specificities.


Some problems, such as land ownership and the relationship with 
housing, present issues that need to be better addressed. The common space was an 
innovation from a formal, legal and social point of view that challenges the tradition 
of use and administration of cities. In the case of the blocks analyzed in the city of 
Santiago, for example, the quality of life guaranteed by these open spaces showed 
even more potency during the pandemic and confinement.
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Trends and open issues


The discussion of modern heritage has focused on concepts such as 
materiality and authenticity. The heritage of the future, in addition to maturing this 
trajectory, will have to face new and important themes, such as representativeness, 
sustainability, participation and diversity.


The notion of heritage as something we will keep for the future should be 
questioned, since we cannot predict what future societies will expect from heritage. 
The present has the potential to mediate between the past and the future. However, 
it must be taken into account that the question of time and the notion of future are 
not the same for all cultures.


Although they have been questioned for many decades, the preservation 
of modern heritage in Brazil is still very much rooted in the question of authorship of 
the projects. There are buildings that are highly appropriated by their communities, 
which are not protected, sometimes because of conflicts with formal values postulated 
by preservation agencies, or because they do not have recognized authorship. In 
some cases, such as Lina Bo Bardi’s buildings, there is a difference in the treatment 
of preservation agencies in São Paulo and Bahia, due to different notions of the role 
of modern heritage in each place, such as Salvador, for example, where the colonial 
centers are the consolidated images of the local heritage.


The appreciation of common spaces by communities can be used as a tool 
to value differences, combat violence and contest the erasure of cultural references 
of non-hegemonic and invisible ethnic and social groups. The role of institutions and 
conservation bodies in promoting these spaces needs to be discussed. The possible 
disaggregation between heritage and territory in order to accommodate the conflicts 
that will be generated by diasporas and refugee movements must be addressed 
through more effective policies to combat inequalities, violence and environmental 
changes that cause the vast majority of these displacements.


Recommendations


• Recognize heritage as a social construction and a field of open conflict. 


• Take future and conflict in heritage as serious and emergent issues, enhancing 
the debate now and acknowledging the need to plan the future of heritage 
years in advance.


• Consider the fragility of modern architecture in various countries. 


• Acknowledge the potential role of social housing to conserve heritage. 


• Recognize the need to be conscious of the future challenges and their impacts in 
heritage policies, considering factors such as population growth and climate change. 
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SESSION 14
Cultural landscape on the World Heritage list: a critical 
reflection


DATE June 15 2021


ACCESS https://www.youtube.com/watch?v=dSljtNi2xu4&list=PLKfdrF4hVvqR04
08V_IxA42gEuPPYfBbZ&index=17&t=25s


SPEAKERS                                                          Topic


Patricia M. O´Donnel
(US)


PLA, FASLA, AICP, F. US/ 
ICOMOS, Founder of the 
Heritage Lands.


Cultural Landscapes: 
Challenges and 
Opportunities for Today 
and into the Future.


Maya Ishizawa 
(Peru)


 Independent heritage specialist.


Machu Picchu, A World 
Mixed Cultural and 
Natural Heritage… and a 
Cultural Landscape?


Mónica Luengo 
(Spain)


Landscape Architect & Heritage 
Consultant. Hon. member ISC 
Cultural Landscapes ICOMOS-IFLA.


Re-Considering Cultural 
Landscapes in the Frame 
of the World Heritage 
Convention.


Vanessa Bello
(Brazil) 


Professor of Architecture and Urban 
Planning, FAU PUCC - Pontifical 
Catholic University of Campinas, 
BRAZIL. Coordinator of the Brazilian 
Scientific Committee of Cultural 
Landscapes - ICOMOS Brazil.


World Cultural 
Landscapes: A Critical 
Reflection.


Mônica Bahia Schlee
(Brazil)


Collaborating professor at the 
Professional Master of Design and 
Heritage, PGPP/FAU/UFRJ


Moderator


• Acknowledge immigrant heritage as a form of overcoming nation-based 
heritage. 


SESSION  13 The Heritage of Pleistocene Archaeology: the origins of 
our biological/cultural diversity


DATE Session cancelled due to agenda conflicts
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Cultural landscapes were included as a category of World Heritage cultural 
sites as “works of man or combined works of nature and man… which are of outstanding 
universal value” at the sixteenth session of the World Heritage Committee held in Santa 
Fe, New Mexico, United States of America, in December 1992. 


To date, 179 sites have been classified as cultural landscapes on the 
UNESCO list. However, at the time of their inscription, some of these sites had 
been initially classified as mixed sites, generating some concern about the 
overlap of these two categories. In this sense, the debate sought to reflect on the 
definition of the Cultural Landscape category, seeking to deepen the discussion 
on the concept and its application in the field, in order to highlight different 
points of view and consider different experiences, including the discussion about 
the pertinence, the achievements and management challenges of sites classified 
as cultural landscapes.


The introduction of the category of cultural landscape as a concept in the 
Operational Guidelines of the World Heritage Convention was an important step 
towards the recognition of the intangible heritage associated with the interactions 
between Nature and Culture. However, the landscapes were added to the World 
Heritage List within UNESCO’s cultural criteria. Meanwhile, the IUCN adopts the 
designation of “Protected Landscapes”, which overlaps with the concept of cultural 
landscapes. These two different approaches instigate debate about the scope and 
limitations of this concept. Should the World Heritage system continue to consider 
landscape as a cultural category only? 


Patricia O’Donnell stressed the importance of rising attention to Cultural 
Landscapes as the combined works of humanity and nature, arguing that the 
recognition, protection and management of cultural landscapes offers a way forward 
to valorize co-created landscapes of human/nature through and the possibility for 
collective action to protect and conserve them. She also underlined the current and 
future challenges in relation to the implementation of the Article 5 of World Heritage 
Convention: “to adopt a general policy… to give the cultural and natural heritage a 
function in the life of the community and integrate protection…into comprehensive 
planning programs”. 


Patricia stated that we should focus on planetary heritage rights at the interface 
between cultural diversity and biological diversity, arguing that culture and nature 
are entangled and inseparable. This strategy would embrace not only the tangible 
aspects of the landscape, the natural systems, the diversity of land uses, but include 
the intangible knowledge, practices and traditions. By fostering collaboration, we may 
improve governance models and legislation, provide economic health, and enhance 
community empowerment to overcome greed and conflicts towards global co-
existence and peace. She highlighted five main action vectors: Sustainable Economy-
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Environment-Society; Integrated Bio-Cultural Diversity; Climate Change Action; Place 
Values, Responsibility, Commitment and Inter-Generational Inclusion & Transfer. 


Maya Ishizawa presented the case of Machu Picchu, a mixed site later labeled 
by UNESCO as a cultural landscape. She pointed out that it is necessary to recognize 
the character of the site as an organically evolved relic landscape and acknowledge 
cultural and natural associations in order to guarantee an integrated cultural and 
natural management, addressing landscape intervention management beyond the 
world heritage sites’ boundaries. Maya advocated that landscape-based and rights-
based approaches should be applied in the selection, nomination, planning and 
management of world heritage sites and in climate actions, ecosystem restoration 
and heritage conservation as well.


Mónica Luengo contributed to the debate indicating several aspects that 
should be considered to improve the nominations, inscriptions, evaluations and the 
management processes of cultural landscapes in the frame of the World Heritage 
Convention. Among the main challenges, she pinpointed the lack of a global strategy 
for balance the World Heritage list, difficulties in applying a landscape methodology 
that suit diverse contexts including the indigenous people Nature-Culture integrated 
cosmovision and the lack of coordination among ICOMOS and IUCN on the 
nomination processes and site evaluation, monitoring and management systems. 
She also indicated the lack of adequate protection, the lack of an appropriate 
comparative analysis and comprehensive managements plans, the scarce number of 
nominations with rights-based and/or gender-based approaches and the difficulties 
in extending the concept to include cityscapes and seascapes and traditional forms 
of management. Mónica also called attention to the case of Rio de Janeiro, the only 
urban site inscribed as a cultural landscape, where the green areas located at the 
buffer zone that compose the site were not specified among its significant values.  


Vanessa Bello analyzed 186 cultural landscapes inscribed by UNESCO since 
1992, defining two groups: From 1992 to 2012 - 84 landscapes; and from 2013 to 
2019 - 102 landscapes, observing that 71 landscapes were initially inscribed as 
another category, especially as mixed sites. The World Heritage Center recognizes 
121 cultural landscape inscriptions. 


Vanessa presented the subcategories of cultural landscapes acknowledged 
by UNESCO, which include clearly defined or designed landscapes, organically 
evolved or relict landscapes and associative landscapes, and their geographical 
distribution. Vanessa argued that some subcategories, such as rural landscapes and 
urban landscapes need further discussion, evaluation and development and pointed 
out the need to identify a hierarchy of values to face the current instability in the 
definition of mixed sites and cultural landscapes. 
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Trends and open issues


The landscape is shaped by an entangled web of nature and culture, formed 
by the interaction between people and the territory in several layers, continuously 
modifying the existing context, as a rich and sometimes indecipherable palimpsest, 
then understanding the landscape matrix is the first step to understand landscape 
values and attributes. Challenges concerning landscape management are many, 
especially regarding the overlaps with mixed sites. 


The concept of a pristine natural landscape is nowadays acknowledged as largely 
mythical, while the cultural significance of landscapes is widely accepted. In addition, 
the opposing view between Nature and Culture has not added much to the conceptual 
debate or especially did not help to increase landscapes protection and improve its 
management. Taking these considerations into account, should we continue to frame 
and label “landscapes” as “cultural landscapes”? Should we continue to adopt cultural 
landscape as a terminology in the field of heritage?  Shouldn’t the landscape be 
acknowledged as a comprehensive concept and not just a category or a type of cultural 
or natural heritage applied separately? 


By encapsulating landscapes with labels, wouldn’t we be reducing the 
landscape potential for transdisciplinary exchange? Would the redefinition of the 
concept of cultural landscape help to identify more clearly the values and attributes 
of protected landscapes and link them together? 


The definition of mixed sites and cultural landscapes needs further 
development. Despite the fact that reframing the concept of cultural landscape in 
the World Heritage system will be a huge challenge, a redefinition of this concept is 
needed to embrace its multiple meanings and nuances, acknowledging its overlap 
with mixed sites category. If it is not possible to change the World Heritage criteria, 
efforts should be made to change the way we use the criteria, allowing for more 
flexibility in its application.


Recommendations


• Continue the discussion regarding the concept’s terminology, incorporating 
and balancing different visions.


• Focus on planetary heritage rights and on the interface between cultural 
diversity and biological diversity. 


• Embrace an integrative, participatory and multi sector landscape approach, 
acknowledging Nature-Culture linkages and community’s values as a dynamic 
and interacting system. 


• Seek for a global strategy to balance the World Heritage list.
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• Promote joint coordination efforts gathering the three UNESCO advisory 
bodies (ICOMOS, ICCROM and IUCN) for improving nomination, inscription, 
evaluation monitoring and management processes.


• Revisit, adapt, blend and develop the existing landscape conservation 
approaches in order to enhance the integration between tangible and 
intangible heritage, acknowledging traditional knowledge systems.


• Apply landscape-based and rights-based approaches in the selection, 
nomination, planning and management of world heritage sites and in climate 
actions, in ecosystem restoration and in heritage conservation.


• Allow the identification and interpretation of values not only in accordance 
with Outstanding Universal Value (OUV) but in accordance with the 
communities’ values. 


• Promote further discussions to face the current instability regarding the 
overlap in the definitions of mixed sites and cultural landscapes, including and 
combining scientific expert valuation with valuation by local and traditional 
communities and indigenous peoples. 







113NEW HERITAGE APPROACHES


SESSION 15 Heritage Sustainability, Resilience, and the 2030 Agenda 


DATE June 16 2021


ACCESS Not available


SPEAKERS                                                       Topic


Jordi Morató
(Spain)


UNESCO Chair of Sustainability. 
Polytechnic University of 
Catalonia, Spain. Member of the 
FLACAM Network (TBC).


Ancestral Hydrotechnologies 
for Resilience and Adaptation 
to Climate Emergency.


Ruben Pesci
(Argentina)


President FLACAM / Co-Convener 
OWH-Sustainability Team. 


Heritage and Evolutionary 
Project. The case of the 
Biosphere Reserve in Urban 
Environment of Santa Catarina 
(Brazil).


Ege Yildirim
(Turkey)


OWH-Sustainability Team 
Coordinator 


Heritage in localizing SDGs. 
Case: Comparing international 
advocacy and local site 
management.


Cornelius Holtorf
(Sweden)


Professor of Archaeology. UNESCO 
Chair on Heritage Futures at 
Linnaeus University. Director of 
the Graduate School in Contract 
Archaeology (GRASCA).


Cultural Heritage 
Strengthening Human 
Resilience.


Pamela Durán
(México/German) Technical University of Munich. Moderator


This session was hosted by the International Cultural Centre in Kraków, as 
part of the 6th Heritage Forum of Central Europe focusing on the theme ‘Heritage 
& Development’ and co-organized with the OWH Sustainability Thematic Debate 
Team.


The UNESCO World Heritage Convention provides guidelines to safeguard 
the cultural and natural heritage of the world, not only in relation to the 
Outstanding Universal Value of the 1.000+ sites on the World Heritage List, but 
all heritage valued by local communities. Based on UNESCO’s strategic objectives 
of Conservation, Credibility, Capacity-Building, Communities and Communication, 
heritage protection can be a medium to achieve our transformation into more 
locally empowered, just and resilient societies, based on the principles of People, 
Planet, Prosperity, Peace and Partnerships underpinning the UN 2030 Agenda 
for Sustainable Development. However, this potential contribution is largely 
under-utilized, and depends on sustaining a mutually beneficial and progressive 
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relationship between heritage and development processes, often not understood 
and harnessed effectively. 


This session explored themes convergent to the main theme of Heritage 
Sustainability, such as resilience, evolution, conservation, landscape and future 
of heritage, in order to contribute to challenge traditional setbacks in heritage 
thinking and to support the development of a more positive relationship between 
heritage and development, urgently needed in the face of our unprecedented 
global challenges. 


After a brief introduction of the Our World Heritage Initiative (OWH) and 
the New Heritage Approaches Debate by Mônica Bahia Schlee, Jordi Morató 
opened the session with the presentation entitled “Ancestral Hydro Technologies 
for Resilience and Adaptation to Climate Emergency”, highlighting the present and 
rising challenges of climate health emergencies and the increase in annual impact 
from water challenges and conflicts in the context of an overcrowded urban and 
“not planned” world. He stated, however, that human beings have been historically 
able to adapt to extreme conditions and that it is necessary to revisit traditional 
ecological knowledge (cumulative body of multigenerational knowledge, practices 
and beliefs). 


Jordi presented a couple of case studies on the context of traditional 
techniques for harvesting water in periods of both abundance and absence of 
water and posed the question on whether it is possible to currently replicate 
ancestral hydro technologies. He concluded by presenting the “APROPAPUR”, a 
model built by a local community in Colombia based on the Zenu Society and also 
new possibilities brought by Nature Based Solutions (NBS) and Social-Technical 
Systems (SETS).


Ruben Pesci recalled ideas from Ítalo Calvino’s Invisible cities and brought out 
the “false contradiction” between urban development and conservation. Looking at 
the case of Siena, Italy, he observed life has evolved without neglecting the heritage 
though focused on the built environment. Asking about the case of natural heritage, 
he presented a proposal of a territorial model for a biosphere reserve in Santa 
Catarina, Brazil, where the author proposed the integration of natural and urban 
areas. Ruben concluded the presentation by showing the case of La Plata, Argentina, 
and the work hypothesis to use height gradients to harmonize the old and the new, 
showing an articulation of conservation and development.


Ege Yildirim presented a dual set of experiences. The first one was the 
experience on the International Council on Monuments and Sites Project (ICOMOS 
advocacy) where Ege highlighted ICOMOS network, partnerships and stakeholders 
as well as a broad set of documents and agendas produced by the entity related 
to sustainability. The second one was the unsuccessful attempt to list the site of 
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Mudurnu, Turkey, as a World Heritage Site where she highlighted the lack of sufficient 
funding support and local institutional capacity as possible reasons for the non-
nomination of the site. From that experience, Ege observed a loss in translation of the 
Sustainable Development Goals (SDGs) from the international to the local scale and 
compared recent development on a resort-driven Mudurnu versus the opportunity, 
though difficult, of a heritage-driven Mudurnu. She concluded by calling out the 
importance of alternative models and by stating that UNESCO World Heritage and 
the 2030 Sustainable Agenda are only meaningful and real with local engagement.


Cornelius Holtorf introduced his speech by asking “how can cultural heritage 
strengthen human resilience”. Cornelius brought up the definitions of resilience 
and cultural heritage and how the two are compatible with each other, arguing that 
cultural heritage can align with resilience when heritage is seen in terms of change, 
not by thinking of change and development as something to be tolerated in heritage. 
In this way, he pointed out that we must ask ourselves what change and what 
development we want for the heritage. Cornelius presented the case study of Kalmar 
Castle as a monument of change, transformation and adaptation to exemplify how 
heritage is being used in a contemporary setting. He concluded by thinking about 
what is next and pondering the need to focus on a larger perspective that considers 
the 2030 agenda but also looks at the roles of heritage in managing the relations 
between present and future societies.
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This session aimed to discuss what is beyond protected areas and their 
governance in face of the UNESCO required criteria for recognition of World Heritage 
mixed sites. From this perspective, this session reflected on living cultural and natural 
heritage linkages and the uncertainty of the permanence of these areas as World 
Heritage.


Bruno Coutinho began the session by expressing solidarity with the families 
and friends of nearly 4 million deaths by Covid 19 worldwide and for the nearly 
500 thousand deaths in Brazil, hoping that the vaccine comes for all the world 
population and generates an inclusive and sustainable recovery with social justice. 
He highlighted the session goals to discuss living cultural and natural heritage 
linkages and the uncertainty of the steadiness of protected areas as world heritage. 


He introduced Siyu Qin, that developed the topic on BPAs - Beyond Protected 
Areas, presenting a study on the importance of the recognition of different types of 
areas for the conservation of nature, beyond the already protected areas; Rachel 
Golden Kroner, who brought the concept of PADD - Protected Area Downgrading 


SESSION 16 Nature and the new frontiers – building resilience


DATE June 16 2021


ACCESS https://www.youtube.com/watch?v=_QUDJqGgx9Q&list=PLKfdrF4hVvqR0
408V_IxA42gEuPPYfBbZ&index=18&t=18s 


SPEAKERS                                                      Topic


Siyu Qin
(China/German)


Doctoral Researcher in 
Conservation Biogeography at 
the Geography Department of 
Humboldt-Universität zu Berlin.


Beyond protected areas.


Rachel Golden Kroner 
(US)


Environmental Governance 
Fellow, Conservation 
International.


Protected area downgrading, 
downsizing, and 
degazettement as a threat 
to iconic protected areas: 
implications of impermanence 
for world heritage sites.


Candido Pastor
(Bolivia)


Technical Manager for 
Conservation International-
Bolivia.


Indigenous territories: 
strongholds for Nature, 
Culture and Climate stability.


Bruno Coutinho 
(Brazil)


Director of Knowledge 
Management in International 
Conservation - Brazil


Moderator
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Downsizing and Degazettement and emphasized threats to iconic protected areas 
and world heritage sites generated by PADD events, and Candido Pastor, who 
closed the session highlighting the importance of the indigenous territories for the 
maintenance of biocultural diversity and their symbiotic relations with the world 
heritage mixed sites.


Siyu Qin presented the study that she is doing in collaboration with colleagues 
at Conservation International and other partners, focusing on areas with potential for 
conservation, beyond the protected areas (BPAs). She stressed that the traditional 
way of conservation management focuses primarily on protected areas and there 
has been good achievement in conserving a certain percentage of territories and 
oceans on our planet applying this approach. However, recent discussions on what is 
the future we want for us, about conserving more lands for biodiversity, and about 
considering the people living on those lands, the type of plants that are found there 
and the way they deal with those plants, are leading to the recognition that some of 
those people might have already been doing biodiversity conservation governance 
beyond the official protecting areas. 


Vast indigenous lands, military grounds, sacred natural sites, conservation 
concessions in private protected areas, community protected areas, in Brazil and 
other parts of the world, compose the set of areas that are being conserved by civil 
society. They have a defined geographical boundary associated with restricted use and 
access within their boundaries with the objective to conserve and they make positive 
conservation impacts based on the way the system functions. Unlike officially protected 
areas, these BPA areas are very diverse and dynamic. Therefore, the first step would 
be an empirically driven inventory to know the types and extent of these areas, as we 
did within the Amazon countries. If we could extend that type of practice globally, we 
could have a much better view of which lands have already been under conservation 
by civil society, how are they being managed and what the impacts they bring to 
conservation management and, in this way, make analyses of the necessity of additional 
conservation measures, for example. Likewise, there are diverse approaches on the 
ground, conducted by many different actors and it is important to consider knowledge 
production on the ground to enhance conservation policy. This comprehensive and 
permanent atlas of conservation would allow informing policy makers how to set more 
appropriate targets for conservation, based on the contribution of non-state actors and 
initiatives to foster more adaptive and evidence-based policy.  


Regarding the implications for the world heritage system, the current 
nomination form for the world heritage list heavily emphasizes the official 
legal regulations on conservation as a criteria for integrating the potential list 
of world heritage sites. Should this process count with the state recognition 
only? Should the world heritage system recognize non-state initiatives beyond 
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protected areas conservation approaches? How can it be done? What are the 
levels of interest and concern of these other conservation systems? Do they want 
to become world heritage sites or not? If they want to, what other concerns they 
may have regarding the regulation enforcement in their territories or regarding 
their territorial resources and finally how can the world heritage governance 
mechanisms work better with all these diverse and dynamic systems? How can 
BPAs be integrated in the world heritage system if they do not meet the official 
basic parameters?


Rachel Golden Kroner provided an overview of the concept of PADD - 
Protected Area Downgrading Downsizing and Degazettement that the NGO 
Conservation International and partners defined over the last almost ten years and 
offered some results registered in articles of this period, including a paper addressing 
world heritage sites case studies and some of the policy implications that this work 
has demonstrated. 


She emphasized that protected areas around the world are considered a 
cornerstone of conservation efforts, bring benefits for biodiversity, climate mitigation 
and adaptation and when they’re well designed and well-managed, also bring them 
for sustainable development. Looking at the coverage of protected areas over time, we 
notice that they have increased toward the 2020 Aichi Biodiversity Targets established 
by the Convention on Biological Diversity. 


Rachel argued that the point of this research is to show that this is not the full 
picture, this is not the end of the story. The history of the Yosemite National Park in 
the United States sums up well that a park protected once is not protected forever. 
Establishing protections is just a milestone along the journey and things can change, 
so we need to continuously monitor and support conservation areas. Even world 
heritage sites can face threats. Their permanence needs ongoing support to ensure 
they’re equitable, effective, durable, providing benefits for the communities and that 
they have bottom-up and top-down support, including financial support.


The trend around the world based on data and narratives from many different 
countries show reductions of territorial area in national monuments in the United 
States, changes in marine parks in Australia, rollbacks in Brazil. These cases around the 
world show many different reasons why protected areas may be rolled back. The PADD 
means reduction in size, lowering of the level of protection and declassification of 
protected areas and this concept was created to understand legal changes that affect 
protected areas. 


There are three different types of legal changes that alter the restrictions, 
reduce the size, or eliminate protected areas altogether. The first type of legal 
change that we track are called downgrades, which are decreases in existing legal 
restrictions on human activities within protected areas. Secondly, we looked at 
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downsizing processes, which are reductions to the size of the protected areas and 
thirdly, at degazettement processes, which is the loss or abolishment of the legal 
status of a protected area. The PADDD is a global program that looks at a variety of 
different research questions to understand these processes around the world and 
their conservation implications. First, we collected data to understand where, when, 
and why PADDD events have been enacted or proposed, in which countries, to what 
extent and the causes. We are also interested in the impacts for ecological systems, 
forest cover change, carbon emission as well as the social impacts and geological risk 
factors and finally in understanding what are the different drivers that can lead to the 
increase in PADDD events globally.


We started by tracking the first modern national park that was established, 
which is Yellowstone National Park, created in 1872. The first PADDD event in this 
park was in 1892. Since then up to 2020 there have been over 4.300 events occurred 
and we know this is underestimate. We have standardized approaches to categorize 
and define potential PADDD events such as spatial analysis, legal data analysis 
through online research or desk research as well as archival research, seeking for 
legal documentation in a given country and then crowdsourcing where local people 
contribute and then those contributions are collated with our standard definitions 
and decision trees. It is a combination of qualitative and quantitative data that allows 
combined analyses. Rachel stressed that the PADDD data can be combined with 
others like forests, carbon, and socioeconomic data, and answered lots of different 
interesting research questions and provided a brief summary of some of the findings 
that Conservation International found to date. We have only done systematic archival 
research in about 15 countries and crowd sourced research in about 65 additional 
countries, so globally we know this is an underestimate, but we can still use these data 
to understand trends around the world. Based on them, we know that approximately 
the size of India has been affected by PADDD events and a lot of the newest cases 
have been in marine protected areas in Australia with large scale downgrades to 
authorize mining, commercial fishing, and other industrial scale activity. We estimate 
that the 4.300 events have affected about 3.600 protected areas in 74 countries. Our 
latest data release will include new data from South Africa, Brazil, the United States, 
Bhutan and the marine protected areas in Australia.  


We broke down the data by proximate cause or the reason stated in the 
legal document. Most of them are related to industrial scale, resource extraction, 
development infrastructure, such as mining oil and gas, industrial agriculture and 
fisheries. Those events have been linked to increased increases in deforestation, 
carbon emissions and other ecological impacts. A different group of events is related 
to land claims for indigenous and local communities, subsistence use of resources, 
so a completely different category with very low likelihood of having ecological 
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impacts and that may have social benefits for the communities, and it is important 
to emphasize that we look at these data separately. Most events, nearly 80 percent 
occurred in the last 20 years so this seems to be an increasing trend. A major concern 
should be given to the permanent changes brought by extractive industries in these 
protected areas inscribed on the world heritage list. 


Rachel informed that Conservation International’s article regarding world 
heritage sites registered at least 23 enacted and proposed PADDD events in world 
heritage sites due to diverse development pressures, including infrastructure for oil, 
gas and dams and briefed four emblematic case studies: 


1. The Yosemite National Park in the United States, which has a very long history 
including the eviction of the indigenous peoples, whose current territorial area 
is almost 30 percent smaller than it was when it was originally protected.


2. The Arabian Oryx Sanctuary in Oman where there were conflicts associated 
with the designation status of the park among conservation folks, scientists 
and the local people over grazing rights and the use of the land and eventually 
the reserve was reduced by 90 percent and renamed as wildlife reserve. Oil 
development began soon after the downsize process and the site was removed 
from the UNESCO World Heritage system.


3. The Yasuni National Park in Ecuador, which is located in the Amazon and 
considered one of the most biodiverse places in the world. Its boundaries have 
changed several times. Despite being larger today than it was when it was 
originally established in 1979 as a national park, oil development has expanded 
over time and more oil activity with associated roads and other development 
have been a concern due to the impacts on the local indigenous communities.


4. The Virunga National Park in the Democratic Republic of Congo which is the oldest 
nature reserve in Africa and has a very challenging context with armed conflict 
and a long history of attempts to downgrade the park for oil development.


Rachel also mentioned a task force that she is co-chairing through the 
IUCN World Commission with focus on the impermanence of protected areas and 
other environmental laws and budgets during this period of Covid pandemics, 
which weaken environmental laws while the society is focused on surviving the 
pandemics.  


To conclude, Rachel argued that the research challenges the assumption of 
permanence of the protected areas as permanent features on the landscape. She 
stressed the need to look at the context of each change, the approximate cause and 
the associated impacts and the need for long-term monitoring, including real-time 
alerts, more capacity to support the local communities around these protected areas 
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in terms of policy and sustainable funding and local engagement in decision-making. 
This research also shows how national and local policies can threaten the world 
heritage, when this title should strengthen conservation local policy and vice versa.


She highlighted that the legitimate participation of communities is crucial and 
made two recommendations:


1. Claim for parallelism in legal procedures: processes to establish a protected 
area and to change a protected area should follow the same procedures.


2. Engage on different fronts and support conservation efforts through various 
channels.


She indicated the PADDDtracker.org, the Conservation International website, 
and the Brazil platform, for more information.


Candido Pastor highlighted the importance of the connection between 
cultural and natural approaches in conservation, informing that his presentation 
was based on almost 15 years of work in the Amazon countries with indigenous 
peoples as a project manager and executor in the field. According to Candido, 
indigenous lands correspond to 25 percent of the Amazon surface and the 
indigenous peoples are playing a role that is not recognized in terms of the climate 
stability, albeit they are provoking a very positive impact in terms of biodiversity 
conservation of the forest.  For Candido, indigenous territories are strongholds that 
help keep the forest intact, stop the deforestation, keep the carbon in place, such 
as in Alto Xingu and also in Bolivia, and should be considered part of a biocultural 
strategy for sustainability. 


However, indigenous rights in the Amazon basin lag even further in terms of 
recognition. The process of titling indigenous lands is long, tricky and not uniform in 
the region. Bolivia, Ecuador and Venezuela are recognizing the indigenous rights at 
the constitutional level, but Suriname and the French Guiana do not. Colombia, Peru 
and Guyana recognize it in the national laws but not at the constitutional level.  At 
the same time, all these processes of legal recognition of rights are being violated 
and a half of the environmental defenders that were killed the last two or three years 
in Colombia, for example, were indigenous.


Candido pointed out that the general speech in the sustainability world is to 
support indigenous peoples, but we are not opening the doors for increasing real 
support for indigenous territories and one example is the access of environmental 
funds. Leveraging funds for supporting these conservation processes is a hard task 
in the international arena. Indigenous people do not receive incentives. How to 
provide incentives to maintain these processes is the question. Another challenge 
is that indigenous territories and indigenous organizations have weak administrative 
systems that are recognized as part of the governance process. Candido also called the 
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attention that the indicators of the Green Climate Fund - GCF include deforestation 
but not the forest storage among the main indicators. 


Another big threat, according to Candido, is the financial benefits of other 
activities that are not sustainable, such as mining and others. The gold mining activity, 
for example, achieved the highest prices in the last 20, 30 years. The impact of gold 
mining does not only result in river contamination and degradation, but it is also 
about losing the cultural capacity to keep the culture intact. It is very hard to compare 
the money that local people may gain daily in Peru and Bolivia with ecotourism with 
what they earn daily with gold mining, which may achieve five times more in certain 
areas. On the other hand, when indigenous people lose their forest and their waters, 
they are losing the school for the next generation. This is important because the 
elders have the forest and the waters to teach the new generations how to manage it 
and how to use the traditional knowledge for hunting, fishery, harvesting, managing 
timber products, etc. When they lose them, it is not only about nature loss, but also 
about culture loss.


Losing forest and water, especially in pandemic times, is the same as losing 
knowledge and future. It is imperative to incorporate traditional knowledge into 
conservation policies. These peoples have shown us some paths we must follow 
for a sustainable future. We need to work together with them in technologies for 
monitoring what’s happening, for providing feedback to the decision makers and also 
for guaranteeing that they continue to maintain their culture and their role in helping 
to maintain Nature. We have technologies and even public policy; what is needed is 
the will to implement them in the service of environmental justice.


Recommendations


• Guarantee parallelism in legal procedures to establish protected areas and to 
change a protected area regulation, whose processes should follow similar 
procedures.


• Engaging on different fronts and supporting conservation efforts through 
various channels.


• Recognize non-state initiatives beyond protected areas official conservation 
approaches.


• Prohibit extractive industries in protected areas inscribed on the World 
Heritage List and on the Tentative List.


• Collectively build a biocultural strategy for heritage sustainability.
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SESSION 17 Decolonizing heritage


DATE June 17 2021


ACCESS https://www.youtube.com/watch?v=Q7eV0BoXm04&list=PLKfdrF4hVvq
R0408V_IxA42gEuPPYfBbZ&index=20&t=4609s 


SPEAKERS                                                      Topic


Ciraj Rassool 
(South Africa)


Professor of History at the 
University of the Western Cape 
and director of the African 
Programme in Museum and 
Heritage Studies.


Considerations about 
decolonization in heritage.


Robert Parthesius 
(Netherlands)


Visiting professor at New York 
University Abu Dhabi.


Decolonization in heritage 
management.


Pascall Taruvinga 
(South Africa)


Chief Heritage Officer of 
Robben Island World Heritage 
site in South Africa. 


Understanding heritage and 
decolonization from the local 
perspective.


Jonathan Sharfman 
(South Africa)


New York University Abu Dhabi 
/Dhakira Center for Heritage 
Studies


Moderator


Disciplines associated with heritage, including history, archaeology and 
anthropology, are rooted on western academic concepts and paradigms. While 
these serve the contexts in which they developed, there is a need to examine how 
heritage and the past are accessed, interpreted, understood and used in other 
contexts. This is of particular relevance to World Heritage. Do the criteria used to 
determine the Outstanding Universal Values of World Heritage Sites truly reflect a 
universal understanding of heritage, or are they the legacy of colonial perceptions of 
what is considered heritage-worthy? How can experts and civil society stakeholders 
approach World Heritage in new ways that encompass the multiplicity of perspectives 
and values?


This session sought to deepen the debate around how heritage values and 
narratives that have been marginalized by current approaches to the past and 
present, can be identified and given a platform and place in creating a richer, deeper 
and universally relevant heritage narrative to World Heritage Sites.
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Cirraj Rassol highlighted the differences between three concepts of heritage: 
heritage as inheritance from the past, heritage as property and the notion of 
heritage as a possibility of building a nation. Ciraj stressed the impacts and risks 
caused to landscapes by the vision of heritage as property, which easily incorporate 
interests arising from the mitigation or compensation of predatory development. 
He cited as examples cases in the Amazon and South Africa, in which indigenous 
peoples receive some compensation as a form of mitigation for environmental 
damage, as in the case of the Amazon, or arising from expropriation actions, as 
in the case of South Africa, and how this vision of heritage as property ends up 
reinforcing coloniality.


On the other hand, according to Ciraj, museums (or at least the idea about 
museums) have changed a lot in recent years. Despite being marked by the colonial 
violence involved in their collections, there are currently museums that seek to break 
this logic and can be much more than institutions that keep collections, broadening 
the focus on the preservationist perspective to become places that provoke a critical 
social mobilization, such as the Museu da Maré, in Rio de Janeiro, the Amazon 
Museum, in Manaus, or the Memorials of Resistance, in various parts of the 
world, including the Memorial of Resistance to Political Repression of the Military 
Dictatorship, in São Paulo, Brazil.


Decolonizing heritage is a busy area right now, especially in the branch of 
heritage that addresses museums. Ideas about museums are changing at a pace 
ever before. The question of restitution is one of the issues that brings great 
polemics. 


Revisiting important definitions behind some of the debates is useful:


1. Understanding heritage as an inheritance from the past, seeking to understand 
the heritage produced in the present, invoking the politics of the present.


2. Debates generated in departments and universities seeking to link the notion 
of construction of nations throughout history to national heritages. Out of this 
debate emerged the distinction between what we call history and what we 
call heritage, in which what is heritage was frowned upon as commercial and 
controlled by the state.


3. The contrast between tangible and intangible heritage, based on a move away 
from built assets. The notion of the intangible is another way of approaching what 
can be understood as ethnographic, it reflects or is based on the relationship 
between people and objects and can be seen as something that is part of the 
colonial project. If we think of heritage as the values and meanings that are 
attached to things, we can also consider all heritage as immaterial.
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4. Another existing distinction consists of the Anglophone notion of inheritance 
and the Lusophone and Francophone concept of heritage, which emphasizes 
ownership. This relates to how we define land as property.


5. Another important issue is the imposition of a sense of governance and a sense 
of order in the politics of heritage, in opposition to critical citizenship, which 
has been positioning itself against the productive sense of heritage, questioning 
heritage as governance and order and their relations of competence. We need to 
question the ideology of heritage conservation and care, rethinking the authority 
of collections and institutions that are collecting them, those that admit violence 
and the history of usurpations of museum collections. This kind of heritage 
thinking is embedded in conquest expeditions. Museums are being rethought 
from the approach of restitution, which will give rise to a new methodology for 
making museums. This will determine the museums of the future. There are 
examples of museums that are already doing this. This shows that museums can 
be something more than an institution of care for objects. Instead, museums are 
projects and processes of care. One of the things we are realizing about the new 
debates about care, objects and institutions is that our bodies of conventions 
and instruments are still lacking in the need to address the problems of colonial 
patterns in the division of labor of museology.


6. The domain of site governance and heritage disciplines, as well as conventional 
techniques of identification, classification, declarations and conservation and 
resource management plans also need to be rethought. Heritage is embedded in 
the discourse of development, which is essentially a relationship between land 
and property. Land is understood as property and not as landscape. This is an 
ongoing struggle in Cape Town. We see this in the recent development of the 
River Liesbeek. The indigenous people received a cultural center as a form of 
mitigation. This mitigation approach will reproduce expropriation patterns.


7. Heritage concepts continued to privilege older heritage disciplines. They were 
not able to protect complex historical landscapes. We are talking about finding a 
radical heritage conservation practice that will address stories of expropriation, 
rethinking expertise and going beyond heritage mitigation practices.


Robert Parthesius argued that one of the main areas for discussion is 
the power structures involved in heritage management. As heritage is from 
a preservationist background – we need to take care of the problems of the 
past. Robert observed that the idea of global culture, of universal culture, since 
the imperialist period was based on European conceptions of culture and their 
connections with the other parts of the world. He considers that decolonization 
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has different meanings for people and communities and that both heritage and 
decolonization are processes, from which the starting point is to identify and 
understand what heritage is for communities.


Robert believes the problem with power structures is that it dictates how 
we must take care of our past and how the past is created in the present. In this 
regard, we need to address issues of the World Heritage Conventions. The 1972 
convention had a very long history, especially concerning global heritage. There are 
many connections between imperialist practices and world heritage. Most problems 
come from there. We should stop considering heritage as a product, but as a process 
and we should be looking at decolonization as a process as well.


We should give decolonization the value it deserves, but decolonization 
means different things to different people. There is nothing wrong with preserving 
the past, but we must realize that our methods are maintaining the power 
structure. That is why narratives matter. Robert cites his experience in Kabul, 
Afghanistan, after the liberation, where he was asked to help communities rebuild 
themselves through culture. For that, he started by asking the communities what 
they wanted for a museum. They started talking for a whole year and decided 
that they wanted to do the palace gardens first. Rather than having a plan for the 
building itself, people insisted that if you want a heritage element, you should 
restore the gardens. They explained that the people did not have access to the 
palace, but they had access to the gardens. So, to restore the community, the 
gardens had to be the focus. 


In this way, Robert highlighted that the important message of this narrative is 
to open space for people to identify what they see as their past and their present and 
how it represents them or serves them at the moment. Robert emphasized that if we 
really want to get rid of Eurocentric heritage practices, we must create a space for 
local people to claim their needs. We need to be careful about decolonization coming 
from the European environment; it has to be a process where we create more space, 
by definition an open assembly for local communities. Preservation cannot disregard 
this process. All we can do is facilitate it.


Pascal Taruvinga began his speech by saying that when we talk about world 
heritage and decolonization, we have to keep in mind that this is a conversation that 
needs to be depoliticized and we must look at it from the perspective of how it is 
managed and presented. There is a movement to try to bring this discussion into the 
official setting of the World Heritage Convention. Heritage is a local phenomenon 
before becoming world heritage. According to Pascal, while local values are world 
heritage, the convention’s greatest weakness is that it does not take into account 
how heritage is understood from a local perspective. The criteria for defining what 
is considered exceptional value or not is difficult to understand. While the World 
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Heritage system has made room for intangible heritage, it also demonstrates 
how difficult it is for State Parties to deal with intangible sites, when they are not 
supported by other criteria.


Pointing to memory sites as a new heritage and citing the Rwandan genocide 
sites as an example, Pascall emphasized that these sites represent something 
different for different people. In Africa, you cannot easily separate the tangible 
from the intangible heritage. However, the convention continues to try to separate 
them. He also underlined that traditional African religions are under-represented 
in the World Heritage system. With regard to modern urban heritage, Pascal argued 
that this heritage can be seen as colonial and may be considered alien to the local 
population, pointing to the need to connect them with other protected sites.


Pascall Taruvinga highlighted the degree of colonialism of the criteria 
used to define what is exceptional universal value, as well as the still prevailing 
predominance of the monumental vision of what is considered World 
Heritage. He noted that the language issue in the World Heritage Convention 
also signals colonialism, as it does not include several languages around the 
world, such as Swahili, for example, by privileging few language options – 
English, Spanish and French, without an attempt to integrate communication. 
There is a risk that the World Heritage Convention will lose its relevance due 
to lack of communication.


Pascall also criticized the imagery and practice of universities as the only 
producers of knowledge and controllers of the quality of circulating knowledge, 
disregarding traditional knowledge and its management systems, citing the 
traditional architecture of Ghana as an example. He considers that, in order to 
decolonize heritage, we must start from the perspectives, the traditional knowledge 
and the local management systems, as well as the creation and consolidation of 
spaces of exchange in which subalternized narratives can be inserted in the debate 
and have access to equality of conditions in valuing their processes as “owners and 
custodians” of their assets, through mechanisms for financing initiatives aimed at 
valuing and conserving their assets.


For Pascall, sustainable development is not new and the use of heritage 
to meet the needs of society has always been an important issue. There are even 
indigenous terminologies that mean the same thing as sustainable development. In 
this regard, one concern is to make State  Parties understand that the World Heritage 
Convention does not say that they do not have to manage other values associated 
with the site. We need to understand that world heritage is a drop in the ocean 
compared to other values associated with the site and, based on this understanding, 
formulate integrated management plans.
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Trends and open issues


During the discussion, several questions were raised by both the audience and 
the speakers in an attempt to understand the nuances of decolonization processes 
and contribute to an egalitarian future. Below are the main points that emerged: 


Is the way we are processing decolonization actually founded on the 
understanding of heritage on different continents?  


Some messages that stood out were the idea of museums as processes, not 
fixed institutions. The way we look at and make heritage is a perpetual cycle – Western 
institutions dictate how we understand the past and heritage. There seems to be a 
fear of decolonization, of the idea of restitution and of rethinking heritage. Seeing 
museums as a process can change the way people engage with heritage issues.


The idea of shared heritage is something that has already been tried and 
used in many places. People already understand their own heritage in their own 
way, so perhaps the discourse of decolonization should be directed at ourselves as 
practitioners. We should step back a little, let people decide for themselves and get 
more involved. While there is an understanding that there is a need for specialization, 
we must be careful. It is disheartening to hear that traditional management systems 
are being disregarded. The role of academia and how it can contribute to these world 
heritage discussions should be discussed.


Concerning the involvement of European museums in repatriation efforts, 
would it be a way to still remain “in charge” of the world heritage debate, but now 
free from ethical issues? With regard to the issue of archaeological permits, it is 
necessary to analyze how this discipline of archeology is socially organized, how little 
it has changed and why, unlike Zimbabwe, archeology is not valued as a discipline 
in other countries, such as in South Africa. It is also necessary to understand how 
archeology became attached to colonial fossil objects. 


The reproduction of these colonial ideas is evident in paleoarchaeology 
through the reproduction of the fossil complex, without paying attention to the 
violence of the past. There is a lot of work to be done to rethink the disciplines. As 
far as underwater archeology is concerned, the diving work in the United States with 
the last ships of enslaved peoples (enslavement landscapes) has been taking more 
seriously the demand to rescue the history of enslavement, the violence involved 
and the state of terror of the African American people, from the Black Lives Matter 
movement.


It is also necessary to consider that the moves made by European 
governments to recognize or embrace the possibility of restitution may be turning 
into a new kind of race to colonization, this time to clean up. In response to that, 
it is clear that restitution is not just a set of events. Repatriation is a museum 
transaction between two institutions. There has been a lot of politicization of 
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this process and an overemphasis on repatriation, for museums that have yet to 
be supported or even created. Museological transactions need to be rethought, 
if we leave it as it is, we will remain in the preservationist model, in which we 
collect and keep.


European governments want to hand over responsibility to African countries, 
but it is necessary to guarantee resources for the civil society institutions that are 
leading these debates, with the follow-up and support of regional bodies. The 
narrative, therefore, must be focused on deciding who is entitled to these sites. We 
need to ask who are the stakeholders? For example, African Americans consider 
themselves a stakeholder in Ghana and other African countries related to the slavery 
narrative. Our task is to understand the process of how we create heritage linkages 
in these various places, of destination and origin.


Sometimes these objects no longer have the same meaning, the heritage 
is not static, and it is the institution of destination that is receiving the repatriated 
objects that needs to decide what meaning is given to them, not the institutions that 
send them back dictating. what must happen. Understanding decolonization and 
what it really means is a dynamic process that people have to grasp from their own 
perspective and cannot be dictated by others.


Recommendations


• Recognize local perspectives, traditional knowledge and traditional 
management systems.


• Consider heritage and decolonization as processes and realize that we are 
still maintaining the current power structure. Peripheral narratives are key to 
breaking the ongoing power structure.


• Create and consolidate spaces for exchange in which subaltern narratives can 
be inserted in the debate and have access to equal conditions.


• Promote equality of conditions and mechanisms of financing of local initiatives 
of valorization and conservation of assets and landscapes.
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Official heritage of national states often gives priority to the ideal of national 
inclusive citizenship, and responsibilities and duties as defined by leaders, laws, 
constitutions and political regimes. In former colonial countries - the post-colonial 
states - heritage is also recruited to emphasize the struggle for national liberation, 
the national heroes, usually male, and the benefits of being free from colonial 
powers. In all these contexts, post-colonial or otherwise, the nation is emphasized 
over the differences and multiple histories in terms of such aspects as gender, race, 
class, ethnicity or indigeneity.


Sometimes the marginalized contributions to culture and heritage, such as 
from women, are acknowledged in passing in exhibitions, cultural performances, 
and in the arts and sciences. More often, the history and culture associated with 
women and that of other marginalized groups are erased or not fully recognized. 
These groups include those divided, segmented and discriminated against by race, 
ethnicity and religion, as well as Indigenous peoples, the poor, migrants, lesbians, 
gays and other genders, the youth, the aged, and the mentally, physically and 
medically disabled.


SESSION 18 Heritage of the marginalized


DATE June 17 2021


ACCESS https://www.youtube.com/watch?v=VxPlTtZAuM8&list=P 
LKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ&index=22&t=3s


SPEAKERS                                                     Topic


Ugo Guarnacci 
(Italy/Belgium)


Visiting Fellow, School of 
Politics, Economics and 
International Relations, 
University of Reading (UK).


Heritage at risk: who is 
sensitive about gendersensitive 
approaches for disaster & 
conflict 
management in  Indonesia?


Tokie Brown 
(Nigeria) 


CEO/Founder Merging 
Ecologies, Women Fund 
Homes and Co-Founder 
BelleLavie Corp.


UBUNTU: I am because 
we are. However far the 
stream flows, it never 
forgets its source.


Ro’otsitsina 
(Tsitsina) Xavante 
(Brazil)


Chief Heritage Officer of 
Robben Island World Heritage 
site in South Africa. 


Diversity of Indigenous 
Women.


Shahid Vawda
(South Africa)


Professor, School for 
African and Gender Studies, 
Anthropology and Linguistics, 
University of Cape Town.


Moderator
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These marginalized groups are written out of history, considered less than 
human or of no importance, and deserve no mention or valorization in terms of 
heritage. Other times they are minimally acknowledged for their crafts but are 
disregarded by the arts and the culture.  In some contexts, they have been given 
full recognition, but experts are their voices, rather than themselves. On other 
occasions, recognition is only offered when they themselves, as a community, 
organize themselves and demand recognition of their festivals, their arts and crafts, 
their languages, their culture and history. Sometimes they simply have to make their 
heritage sites, festivals, exhibitions, and performances for themselves. Yet these are 
all struggles for the recognition and valorization of the heritage of the marginalized.


In this session of the New Approaches to Heritage series, the focus was on 
those that have been marginalized from official heritage narratives, and that have 
struggled for recognition of their heritage.


The session was dedicated to making visible the perspectives of cultural 
heritage that are commonly marginalized by the official History. The central issue that 
all three speakers addressed in their presentations and in the question and answer 
session revolved around what constitutes official heritage and its engagement with 
the ‘unofficial heritage’ of those that are marginalized from and within society. 
The marginalized form a great variety of people; from the unemployed who are 
unconnected to heritage in any significant way, to women who are excluded on the 
basis of patriarchy, to those that exist beyond the simple binary of male and female. 
This plurality of categories of differently marginalized people was the main theme of 
the session, discussed in the context of official and unofficial heritage, or the formal 
and informal heritage, or those that are recognized officially and those who pursue 
their heritage in unofficial ways. Much of the discussion focused on what happens 
when official heritage has to recognize the unofficial and pursue engagement 
strategies. 


Ugo Guarnacci initiated the debate asking how gender sensitive are disaster 
policies and their implementation, particularly when applied to heritage and how 
it affects the reconfiguration of heritage in the post-disaster period. He specifically 
focused on women, and how they are affected by the application of the formal criteria 
of disaster relief when implemented, especially in those aspects where gender 
representation in relation to women needs to be taken into account. His point is that 
such policies often overlook the social structure, particularly of a society, or region 
or town or village. With reference to Aceh in Indonesia, one of the most significant 
social structural issues is that of the matrilineal and patrilineal descent systems and 
its association with heritage. He pointed out that those families and households 
that rely significantly on women as the leadership in agricultural production are 
so consumed by their productive activities, that it is almost impossible for them to 
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attend and participate in long consultative meetings at times determined by a policy 
directive.  Rather than ignoring issues of social structure, recognition must be given 
to what is possible and not possible to accomplish. The question, in Guarnacci’s 
view, is how the formal approaches can be amended to take these specificities into 
account. In other words, merely being gender sensitive is not sufficient. It requires 
much more thought and preparation, and ‘on the ground knowledge’ to be able 
to effectively manage any disaster relief, and specifically disaster management of 
cultural heritage in an inclusive way that incorporates the gender issue and women 
in particular.


Tokie Brown, in her presentation, analyzed the way people recognize each 
other. She allied recognition to reciprocity by drawing attention to the fact that for 
people to interact or involve themselves in any kind of exchange where everyone 
benefits there has to be a form of recognition of the ‘other’ as a self. Based on 
the concept of Ubuntu, she was emphatic that this is not a simple recognition of 
the ‘other’. Recognition for her is a process by which an intersubjective exchange 
happens which leads to recognition. She also returned to a formulation mentioned 
by the first speaker, Ugo Guarnacci, of how the formal aspect of recognizing 
heritage is superficial and misses the real authentic aspects of a people’s heritage. 
She refers specifically to families and households within communities, as building 
blocks of knowing people, and extended this concept outwards to incorporate 
larger conglomerations of people up to the level of the state. Her focus was on 
governmental structures relating to people beyond the formal minimal stipulated 
mode of consultation. She considers that an approach that was mutual and scaled 
up to regional and national level, would have a better chance of people recognizing 
each other, rather than simply dismissing those that are not “informed”. Taking a 
deeply Ubuntu approach would bridge the gap between the formal and informal 
and would correlated with the World Heritage Council that makes a distinction 
between tangible and intangible. 


Tsitsina Xavante’s presentation addressed the roles of indigenous women in 
Brazil. Many of the points she raised could be applied universally. She emphasized 
the importance of democracy, specifically the return to democracy in Brazil in 1989 
after the dictatorship period of 1964 to 1989. Focusing on the roles indigenous 
women played, she stated that this started very slowly at first in the 1970s and 
1980s, where indigenous women were active at the elementary levels of organizing 
among themselves and in relation to land and environmental issues, specifically in 
the Amazon region. By the 1990s and 2000s indigenous women were in decision 
making positions, from the level of communities and villages to the state level. 
In part, their roles were a defense of their cultural rights and land, but also their 
position that there must be recognition of their cultural heritage as a part of Brazilian 
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democracy. Tsitsina stressed that women played a key role in achieving this goal. 
They challenged gender stereotypes, but they also allowed themselves the choice 
of what role they wanted in their local and national society. Some preferred to stick 
to their traditional roles, but others were able to catch opportunities previously 
closed. 


She argued that indigenous women have multiple roles to play in cultural 
heritage in the public sphere. Questions that need to be asked include how and 
in what ways they could play these roles and what platforms were created for 
women to take positions for themselves in the public sphere of culture and 
how indigenous women were able to defend their historical and cultural rights. 
challenge the status quo to break free and contribute to democracy. These 
experiences are especially important from 2016 onwards, when democracy 
began to be vilified in Brazil.


During the discussion, several issues were raised by both the audience and 
the presenters in an attempt to overcome marginalization and contribute to an 
egalitarian future also on issues related to heritage. Below are the main points that 
emerged:


Intersectionality at several levels and scales: the individual and the collective; 
the formal and the informal; the outside and the inside. Post-colonial resistance, 
sense of identity, religious affiliations, daily routine, linkage with the territory. 


Long-term influence of colonialism and resulting entanglements: 
reinforcement of patriarchy, through colonial ideas of gender and sexual 
relations, among other unequal hierarchies. It is necessary to overcome gender 
roles such as the male/female binary, embedded in the World Heritage system, 
which presupposes the male as head of household and income provider. The 
complex male/female arrangements need to be understood, especially in these 
contemporary globalized times. Privileging men in heritage matters can undermine 
women’s role in heritage conservation.


The impact of external influences: positive, when women are included 
in public cultural projects, for example, and negative, when multiple cumulative 
influences reinforce the existing hierarchical system.


Cultural heritage hierarchy: All speakers defended the need to eliminate 
the hierarchy that permeates the World Heritage system. It has been argued that 
this hierarchy occurs even among the World Heritage Conventions, where tangible 
heritage conventions are better known and valued than intangible heritage 
conventions. Tangible and intangible heritage should be treated as horizontal layers 
of heritage influencing each other. In this sense, the 1972 World Heritage Convention 
and the 2003 Intangible Heritage Convention should be combined, based on a review 
of the form in which heritage is recognized and valued.
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Right to recognition and custodianship of heritage: based on the Ubuntu 
concept, recognition is a complex journey that must happen from the inside 
out, not based on predetermined ideas and categories of the various heritage 
conventions. Otherwise, the connection between the local and the global is 
easily broken.


A review of monitoring indicators should include variables such as age, sex, 
sexual orientation, income, and rural and urban dimensions.


Recommendations


• Search for collective solutions for the heritage field.


• Seek to eliminate or lessen the hierarchy that permeates the World Heritage 
system.


• Understand how intersectionality acts in different realities, both in institutional 
spaces and in non-formal spaces.


• Reassess of public policies (at different scales and themes), in accordance 
with the evolution of the field of culture.


• Reassess monitoring methodologies, incorporating sensitive indicators to the 
phenomenon of intersectionality and its links with the territory


• Seek to eliminate or diminish the hierarchy that permeates the World Heritage 
system.
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SESSION 19 Heritage in large metropolises: emergent approaches


DATE June 18 2021


ACCESS https://www.youtube.com/watch?v=Jhtv7NA6Qn4&list=PLKfdrF4hVvqR040
8V_IxA42gEuPPYfBbZ&index=24&t=256s


SPEAKERS                                                                  Topic


Pedro Ortiz
(Spain)


International Metropolitan Institute, 
Principal and Multilateral and 
Government Consultant. Mayor 
Madrid CBD District (1993-1995). 
Director Strategic Plan (1988-1994) 
and Metropolitan Plan (1996-2016). 


Shaping the metropolis.


Francesco Bandarin 
(Italy)


Architect and urban planner, 
specialized in urban conservation. 
Director of the UNESCO World 
Heritage Centre (2000-2010) and 
Assistant director-general of UNESCO 
for Culture (2010-2018).


Presentation of the 
Global Report and 
Survey.


Jae Heon Choi
(Korea)


Professor; Geography & World 
Heritage Studies, Gwangjin-gu, Seul. Case study Seoul.


Antonella Contin
(Italy)


Assistant Professor at Politecnico di 
Milano. Case study Milan.


Ksenia Mezenina 
(Russian Federation)


Case study Moscow.


Geci Karuri-Sebina
(South Africa)


Associate of South African Cities 
Network, visiting research fellow with 
the Wits School of Governance.


Case study 
Johannesburg.


Michael Turner 
(Israel)


Architect, UNESCO Chair holder in 
Urban Design and Conservation 
Studies at the Bezalel Academy of Arts 
and Design, Jerusalem.


MODERATOR


Eric Huybretch 
(France)


Architect and urban/regional planner, 
Manager of International Affairs of the 
Institute Paris Region, France.


Linking the research and 
practice. The dialogue 
between universities and 
planning authorities.


Rafael Forero 
(Colombia)


Policy, Governance and Metropolitan 
Expert in UN-Habitat (United Nations 
Human Settlements Program).


UNHabitat and the 
Metro-Hubs.


Vera Regina Tângari 
(Brazil)


Associate Professor at the School of 
Architecture and Urbanism of the 
Federal University of Rio de Janeiro 
(FAU-UFRJ).


Moderator
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The twentieth-century metropolises face diverse planning and management 
challenges concerning their capacity to project solutions for the contemporary 
demands and for future ones that allow transformations while at the same time, 
valuing and reconciling Nature, Culture, history and continuity.


The Covid 19 pandemic has given rise to uncertainties concerning the future 
of the metropolises as being the only solution for urbanization. Considering this 
scenario, this session will examine how to prepare the metropolises to face new 
sanitary challenges, to cope with the New Urban Agenda and to reconcile Nature, 
Culture, permanences and changes.


The session presented a collaborative work, which brought together 
universities, public and private institutions, nonprofit organizations and individuals 
interested in debating relevant themes associated with the Metropolises Heritage 
around the world. It was divided into 3 parts:


I. Setting the scene


This part focused on shaping the metropolitan heritage and on presenting the 
global report and survey, which is being developed by the Metropolis Hub.


Pedro Ortiz, from International Metropolitan Institute, and Francesco 
Bandarin, coordinator of the Our World Heritage-OWH initiative conducted this part 
of the session.


Pedro discussed the OWH categories among manmade and non-man made 
heritage. Bandarim pointed out the distinction between urban and metropolitan 
realms, based on aspects such as structure, population, size, timing and scales.


The following were the main issues discussed:
Tangible and intangible heritage expressed by metropolitan environments:


▪ Tangible: housing (density, typologies, accessibility, price/finance), 
environment (green infrastructure, ecosystems, waterways, biodiversity 
transfers) productive activities (commerce, offices, industry), social facilities 
(health, education, sports, leisure, gender, youth, old, childhood, culture, 
heritage) and transport and mobility 


▪ Intangible-collective subconscious: social resources (collective intelligence, 
collective psyche, emotional intelligence, analytical intelligence), human 
resources (human capital needs).


II. Survey questions 


This part focused in four case studies, general comments and Question & 
Answer debate, having as guideline the survey sent to the Metropolis Hub network:


• What is the understanding of heritage in your metropolitan case?
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• How was the heritage preservation evolution?


• What are the international trends observed?


The case studies included Seoul, Milan, Moscow and Johannesburg, giving 
an overall idea of the convergences and divergences presented by these different 
geographical and cultural contexts, and were presented by research with different 
backgrounds: 


Case-study: Seoul - Jae Heon Choi (Korea): presented a cultural framework 
with 3 main aspects: historical properties x touristic appeal; public engagement and 
the future heritage; cultural landmarks x living heritage.


Case study: Milan - Antonella Contin (Italy): a cultural heritage manifesto was 
the focus of her presentation, including economic policy, production system values, 
conflict between heritage preservation and gentrification, and a framework relating 
city, water source, industry, and parks.


Case study: Moscow - Ksenia Mezenina (Russian Federation): the 
understanding of heritage is limited to the scope of tangible listed assets older than 
40 years old. There is a lack of wider understanding of urban heritage. Heritage 
preservation history started in 1917 with a listing of 1255 assets. With the start of 
stalinist regime there has been a long decline in the heritage preservation process. 
After the 1950s the system began to rehabilitate and the trend of listing a big amount 
of heritage assets began.


Case study: Johannesburg - Geci Karuri-Sebina (South Africa): the focus was 
on creating the future and the everyday heritage, with academic and professional 
efforts to be studied, conducted and implemented by the residents and for the 
residents; the results of a studio for heritage visualization, conducted with and by 
students, were presented. 


After the case studies, a dialogue session was conducted by Michael Turner 
(Israel), UNESCO Chairholder in Urban Design and Conservation Studies at the 
Bezalel Academy of Arts and Design, and Eric Huybrechts (France), architect and 
urban/regional planner, Manager of International Affairs of the Institute Paris 
Region.


The comments from Q&A debate focused on the interactions between 
tangible and intangible metropolitan heritages as well as the specificities of the case 
studies presented.
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III. The way forward: UNHabitat and the Metro-Hubs  


Rafael Forero, Policy, Governance and Metropolitan Expert in UN-Habitat 
(United Nations Human Settlements Program), brought the new trends defended by 
UN-Habitat in understanding the metropolis heritage differentials and in developing 
conceptual framework, strategic approaches and management policies for those 
challenges. 


Trends


• Processes involving Metropolitan Heritage: inclusiveness, interculturality, 
trans-culturality.


• The confrontation between anthropological approaches and academic 
strategies.


• Digitization of heritage protection sphere


• The increasing role of civil society and communities in the implementation of 
heritage protection policies


•  Increased attention to new heritage types, including the 20th century heritage


Recommendations


•  Understand the definition of values as applied for metropolitan heritage.


• Find similarities among the metropolises through comparative analysis to 
support new approaches in heritage conservation.


• Promote the integration between academic approaches and governance 
strategies. 


• Be aware of changing patterns and act with flexibility and sensibility in the 
understanding of specific values, characteristics and local cultural assets. 
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SESSION 20 Heritage economics: evidence based innovative practices 


DATE June 18 2021


ACCESS
https://www.youtube.com/watch?v=u8rI_b-_
feY&list=PLKfdrF4hVvqR0408V_IxA42gEuPPYfBbZ&index=25&t=12s 


SPEAKERS                                                                  Topic


Donovan Rypkema
(US)


President of Heritage Strategies 
International, serves on the Real 
Estate Advisory Group of the United 
Nations Economic Commission for 
Europe, and is a professor in the 
graduate course in preservation 
economics at the University of 
Pennsylvania.


Beyond tourism: other 
economic impacts of 
heritage conservation.


Alessio Re
(Italy)


Specialist in the economy of culture 
and works as Secretary General of the 
Fondazione Santagata and adjunct 
professor at the University of Turin 
and the University of Pisa, in Italy.


Innovative schemes for 
economic investment in 
cultural heritage.


Christer Gustafsson 
(Sweden)


Professor in the Department of Art 
History and Conservation at Uppsala 
University.


Cultural heritage and 
innovation: smart 
development strategies 
based on heritage.


Luigi Fusco Girard
(Italy)


Professor emeritus at the University 
of Naples Federico II and Scientific 
Coordinator of the H2020 CLIC 
project, Circular Models: Leveraging 
Investments in Cultural Heritage 
Adaptive Reuse.


Towards an impact 
assessment framework 
for “human-centered” 
circular adaptive reuse 
of cultural heritage.


Ruba Saleh
(Palestine/Italy) 


Christian Ost
(Belgium)


CHEC Brussels Management School.


Honorary rector, ICHEC Brussels 
Management School.


Moderators


This session reflected on innovative practices in heritage economics. Since 
the beginning of modern conservation, the protection and preservation of tangible 
heritage still justifies itself based on cultural values considered as intrinsic values 
(values that things have inherently, for what they are, or as an end). However, during 
its evolution, heritage conservation has faced more challenges, partly because of 
the successful addition of heritage sites, monuments, and buildings that require 
additional financial means, partly because of the threatening environment of 
urbanization, rural exodus, and climate change. These challenges have been so 
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great that protection and preservation of cultural heritage today cannot be justified 
anymore on the sole basis of intrinsic cultural values. Intrinsic values may become 
one means among other cultural values that may be intermediary values to achieve 
overarching goals. A new paradigm of conservation based not only on what heritage 
stands for, but on what heritage contributes to social achievements. 


This session approached this new paradigm and the contribution of heritage 
economics to it, by showing evidence for innovative practices. Synchronizing values 
and goals, cultural significance and sustainable development, means and ends of 
conservation, requires activating pluri-disciplinary techniques at every step of the 
conservation process (documenting, planning, restoring, monitoring), and to do so 
with the help of innovative models in terms of governance, partnership, financing 
and decision-making.


Donovan Rypkema sought to show evidence of the sustainability and resilience 
of heritage conservation through examples. Evidence in jobs creation, conservation 
as a labor-intensive activity, local outcomes, skilled jobs, fiscal outcomes, etc. In 
times of crisis and transition, historic districts are more resilient in terms of property 
prices and other economic values.


Alessio Re pleads for the central role of economics in conservation issues. 
At the governance level, why not to decentralize conservation and bring it at the 
regional level where economic policies are more effective. Examples from Europe 
but also Africa (Mauritius Island) indicate the need to innovate with new approaches 
that rely on HUL and community approaches. Link between tangible and intangible, 
towards a broader definition of cultural heritage.


Christer Gustafsson reflects on the place of conservation in creative schemes 
of development. Reminds the Halland model of upstream conservation: cultural 
goals can be instrumental and address overarching SDGs. Conservation is no more 
an exclusive experts’ thing, but a trading space where many stakeholders negotiate 
for their own stakes. The heritage is central in the way that it suits very diverse social, 
environmental and economic goals simultaneously. 


Luigi Fusco Girard recalls the broad cultural context and the human-centered 
approach that is crucial for the long-term development of urban and rural areas. 
Circular economy as a sustainable approach, which makes placemaking more 
inclusive, resilient, with local-oriented resources and outcomes. The importance of a 
change of mind and of innovation/creativity as drivers to sustainable development.


 
Converging ideas


• Need for a change in paradigm: economics is no longer taken as an expected 
bonus/quick win/benefit from conservation (i.e., tourism), but economics 
is part of the sustainability pillars achieved through “instrumental-valued 
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conservation”. Culture is more integrated in social, economic processes (HUL, 
community approach, intangible, creativity). All speakers underlined the need 
for job creation in a phase of economic transition. 


• Need for a change of the system itself: a new perspective where alliances 
and collaborations are created is at stake. In-between situations, like the 
economy of the commons, Public Private Peoples Partnerships innovations, 
and solidarity networks activating ad-hoc business models and empowering 
the local community have been contributing to cultural activities. 


• The role of cultural and creative industries. 


• Heritage-based urban development.


• Adaptive reuse in the perspective of circular economy thinks the city 
and cultural heritage as a living system, from a systemic perspective 
that connects built environment and natural environment in a mutual 
symbiosis, which requires a circular governance structure and has 
great potential to foster sustainability.


Recommendations


• Need of jobs creation in a phase of economic transition post Covid 19, 
blending new and old services and activities to promote social behavioral 
changes regarding heritage conservation.


• Need of regional innovation strategies for enabling each region to identify its 
intrinsic values and develop specialization.


• Create new alliances and collaborations, acknowledging in-between situations, 
like the economy of the commons and solidarity networks activating ad-hoc 
business models.


• Promote adaptive re-use and circular governance as strategies of sustainable 
heritage conservation.
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SESSION Special projects sessions - Part I and Part II 


DATE June 10 2021 / June 16 2021


ACCESS


Part I:
https://www.youtube.com/watch?v=D2ggWBf1Eo4&list=PLKfdrF4
hVvqR0408V_IxA42gEuPPYfBbZ&index=29&t=13s


Part II:
https://www.youtube.com/watch?v=7vU28SA0B3U&list=PLKfdrF4
hVvqR0408V_IxA42gEuPPYfBbZ&index=31&t=10s


SPEAKERS Topic


Melanie Martins 
(Brazil)


Memories of Future Project


Victoria Michelin
(Brazil)


Memories of Future Project


Pedro Vitor 
(Brazil)


Memories of Future Project


Isabela Carpena 
(Brazil)


NAU Cultural (Cultural Ship) Project


Felipe Pithan 
(Brazil)


NAU Cultural (Cultural Ship) Project


Alex Assunção Lamounier 
(Brazil)


Mapping Everyday Heritage with Children 
and Youth


Flora Oliveira de S. Cardoso 
(Brazil)


Mapping Everyday Heritage with Children 
and Youth


Brendo Tavares dos Santos 
(Brazil)


Mapping Everyday Heritage with Children 
and Youth


Isabella Maria Bulus Maiolino 
(Brazil)


Mapping Everyday Heritage with Children 
and Youth


Domitila Almenteiro 
(Brazil)


Maré Cheia de Cinema 
(Tide Full of Cinema) Project


Pablo De Las Cuevas 
(Brazil)


Maré Cheia de Cinema 
(Tide Full of Cinema) Project


Ronald Almenteiro
(Brazil)


Maré Cheia de Cinema 
(Tide Full of Cinema) Project


Rubens de Andrade
Vera Regina Tângari
Monica Bahia Schlee
(Brazil)


Moderators
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The special projects sessions presented four projects mostly authored by 
youth, young professionals and young researchers, and all of them linked with the 
proposal of new approaches on participatory processes, art and heritage linkages 
and heritage education as tools for access to citizenship, express local identities and 
democratization of heritage. The narratives highlighted various sociocultural aspects 
and contemporary artistic research that draw attention to the countless challenges 
and complexities that Brazil is currently going through. Narratives rescued speeches 
from vulnerable social groups and showed the inventiveness of Brazilian artists and 
artisans.


The projects are:


1. Nau Cultural (Cultural Ship) Project


2. Mapping Everyday Heritage with Children and Youth 


3. Maré Cheia de Cinema (Tide Full of Cinema) Project


4. Memórias do Futuro Project (Memories of the Future) Project


Those projects are part of a broader project, as a result of a partnership 
between the Professional Master’s Degree in Design and Heritage Program of the 
School of Architecture and Urbanism of the Federal University of Rio de Janeiro, the 
Paisagens Híbridas Research Group, and the Institute of Architects of Brazil working 
group on Heritage and Open Spaces. The aim was to inventory good practices of 
heritage education as tools for accessing citizenship and the democratization of 
heritage.


Children’s, craftsmans’ and artists’ perceptions have been disregarded 
in current evaluation criteria and in discussions about the heritage character of 
traditional cultures. Craftsman knowledge, children’s knowledge and artistic 
knowledge are powerful human resources to face conflicts and build resistance 
through lived experiences. These experiences include the co-creation of activities, 
workshops, videos and local cultural products created by local artists and artisans 
as an innovative process in the preservation and dissemination of living heritage 
and heritage education initiatives.
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The research sessions by students and young professionals brought together 
18 presentations over the two sessions. Issues of gender, sexuality and race, which 
were not part of the agenda of heritage discussions when the World Heritage 
Convention was developed, are now very much present. The presentations also 
highlighted the complexity of heritage sites and landscapes around the world, the 
different perspectives from both the global North and South, and the different 


SESSION Students and young professionals


DATE June 23 2021 


ACCESS


Part I:  
https://www.youtube.com/watch?v=ImoRmqxhqAw&list=PLKfdrF
4hVvqR0408V_IxA42gEuPPYfBbZ&index=26&t=17s


Part II:
https://www.youtube.com/watch?v=N9ROLBsLJGc&list=PLKfdrF
4hVvqR0408V_IxA42gEuPPYfBbZ&index=28&t=13s


SPEAKERS Topic


Rayna Li 
(China)


Julia Savaglia Anversa 
(Brazil)


Judith Inglavaga Pedros
(Spain)


Marina Chagas Brandão 
(Brazil)


Pauline David
(France)


Andréia Feitoza de Oliveira
(Brazil)


Betül Mahmure Onaran
(Turkey)


Bianca Tavares Martins
(Brazil)


Martino Catalani 
(Italy)


Claudia Muniz 
(Brazil)


Francesco De Bonis 
(Italy)


Mariana da Silva Kimie Nito
(Brazil)


Emanuele Nervo
(Italy)


Daiane Romio Duarte 
(Brazil)


Ana Beatriz Pahor Pereira da Costa 
(Brazil)


Flora Oliveira
(Brazil)


Bruna Bacetti Sousa 
(Brazil)


Jonathan Sharfman
(South Africa)


Moderator
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ways that people are dealing with and accessing world heritage. Shared challenges, 
different ways of approaching heritage, placing heritage on a more personalized 
and people-related level, associated with social spaces such as urban landscapes 
as the porticos of Bologna and the streets and parks of Rio de Janeiro, the sacred 
places of the Hawaii and diverse natural landscapes transformed by the action of 
people.


SESSION Wrap-up session 


DATE June 25 2021 


ACCESS https://www.youtube.com/watch?v=121BFkBKdBM&list=PLKfdrF4hVvqR040
8V_IxA42gEuPPYfBbZ&index=34&t=5544s 


The last session of the New Heritage Approaches Globinar brought together 
presentations held by the Brazilian researchers Lia Motta and Nivaldo Vieira de 
Andrade Junior on the challenges of heritage conservation in contemporary Brazil, 
followed by a synthesis of the discussions and results of some sessions, reported 
by coordinators Daniele Pini, Jonathan Sharfman, Ruba Saleh, Shahid Vawda, 
Vera Regina Tângari and Mônica Bahia Schlee, and final messages from two of the 
founders of the Our World Heritage Initiative, Mike Turner and Francesco Bandarin. 
Vera Regina Tângari opened the session on behalf of the Federal University of Rio de 
Janeiro and partner institutions, informing the audience that the year of 2021 was 
dedicated to 12 thematic forums throughout the year promoted by the international 
initiative Our World Heritage, focusing on the protection, conservation and world 
heritage management.


Mônica Bahia Schlee reported that the theme of June 2021 was dedicated 
to debate New Heritage Approaches from multiple perspectives in 24 sessions, 
including 2 student research sessions and 2 special project presentation sessions. 
Altogether, 12 session coordinators/moderators, 93 panelists, 16 rapporteurs and 21 
members of the operational support team participated in this voluntary effort. This 
collaborative work brought together universities, public and private institutions, non-
profit organizations and individuals interested in debating relevant topics associated 
with the World Heritage Convention. 


Next, the two researchers from Brazil, Lia Motta and Nivaldo Vieira de Andrade 
Junior, made their contributions to the debate, pointing out the worrying situation 
of the cultural and natural heritage in Brazil in face of the dismantling policy put into 
practice by the federal government from 2018 to 2022. Lia Motta is a specialist in 
Conservation and Restoration of Historical Sites and Monuments and holds a PhD in 
Urbanism from the Federal University of Rio de Janeiro.  She is a public servant of 
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the Brazilian Federal Institute of Heritage - IPHAN, currently part of the team of the 
Professional Training Coordination of the Lucio Costa Center and a permanent faculty 
of the Professional Master’s Degree at IPHAN. Nivaldo Vieira de Andrade Junior was 
president of the Forum of Entities in Defense of Brazilian Heritage and president 
of the Brazilian Institute of Architects (from 2017 to 2020). Nivaldo is Professor of 
Architecture and Heritage Conservation at the Federal University of Bahia (UFBA), 
Brazil.


A wake-up call: the Brazilian heritage under threat 


Lia’s presentation was inspired by the catchphrase of resistance “No one lets 
go of anyone’s hand”, which has been a commonly used expression in this difficult 
time that Brazil is going through. Lia explained that this expression was first used 
during the military dictatorship in the 1960s, when the students of the University of 
São Paulo shouted this phrase together to the police at the time of the invasion of 
the university. Brazil has been facing a similar, very difficult situation since 2018, with 
a government that does not respect cultural and natural heritage, diversity or the 
idea of property as a social function. And Lia pointed out that heritage only exists and 
has a purpose when property performs a social function.


Urging that we have to be together to build resilience, Lia recalled that the 
heritage field in Brazil was always an arena of conflict, reaction and resilience, 
since the 1930s, when the federal agency of cultural heritage protection (currently 
denominated IPHAN) was created. Significant moments of this long battle 
encompasses the partnership with UNESCO since the 1960s and 1970s, which opened 
new possibilities of action, civil society claims for governmental protection of cultural 
heritage in the 1970s and 1980s, intangible heritage protection first initiatives in the 
1990s and the creation of public policies to incentivize and recognize the importance 
of diversity and the inclusion of different social groups in heritage protection and 
conservation in the 2000s. 


Claims for governmental protection of Afro-Brazilian, indigenous and urban 
cultural heritage by organized social movements, formed by different social segments, 
to face the pressures of economic and real estate power that threatened their places 
of dwelling, intensified in the period of redemocratization (from 1986 on) and deserve 
special mention. Lia brought two significant examples, in which social movements 
managed to have their claims for the valorization of their territories recognized for 
their intangible value and as a reference of memory and identity: the small town of 
Laguna, in Santa Catarina, and the Terreiro Casa Branca do Engenho Velho, an Afro-
Brazilian religious site in Salvador, Bahia, both protected by IPHAN in the 1980s.


Lia Motta highlighted that the main advances brought by these experiences 
were the understanding of heritage as a tool to dignify social groups that were 
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excluded from heritage practices and the understanding of urban sites value due 
to their historical significance, their memory and identity references, regardless of 
their architectural and stylistic characteristics. Supported by these experiences, Lia 
observed that Brazil built a strong network of cultural heritage institutions in the three 
political spheres, which are now under strong threat. She highlighted the importance 
of Brazilian Federal Constitution of 1988, which changed the concept of cultural 
heritage in Brazil, understanding it as composed by goods of material and immaterial 
nature, taken individually or together, which bear reference to the identity, to the 
action and memory of the different groups that form the Brazilian society, stating 
the importance of defending it nowadays. Lia considers that movements such Our 
World Heritage play an important role as to reinforce resistance and resilience in the 
heritage field.


Nivaldo Andrade began his talk by explaining the experience of the Forum 
of Entities in Defense of Brazilian Cultural Heritage, created in October of 2019 
by segments of civil society, including researchers and members of professional 
entities linked to the field of heritage during the National Congress of Architects 
in Porto Alegre, in the State of Rio Grande do Sul, and its fundamental role in this 
moment of severe threats to heritage conservation policies in Brazil. At the time 
coordinated by Nivaldo, representing the Institute of Architects of Brazil, the forum 
is composed of 25 national entities, articulated with State sections in 27 states of 
Brazil, comprising circa 300 specialists working voluntarily for the protection of 
Brazilian heritage.


Among the main threats, Nivaldo pointed out the extinction of the Ministry 
of Culture by Bolsonaro’s government, which transferred the institutions responsible 
for cultural heritage protection to the Ministry of Tourism, indicating managers 
and decision makers without education or experience in the field of heritage and 
interfering in licensing processes in favor of the president allies. Furthermore, this 
government has set out to destroy all the environmental and cultural policies that 
were built in the last 30 years, putting at risk the traditional communities that live in 
the Amazon rainforest, Cerrado and rural areas. 


In repudiation of this serious situation, the Forum of Entities in Defense 
of Brazilian Cultural Heritage drafted a manifesto in May 2020 signed by all 
representatives of civil society associated with the heritage field, by the advisory 
board of the National Institute of Historic and Artistic Heritage (IPHAN) and by 
almost all the former presidents of IPHAN in the last 30 years. This manifesto was 
sent by ICOMOS Brazil to international associations and the president of ICOMOS 
International, Toshiyuki Kono, expressed ICOMOS’s support to the forum and for 
the protection of IPHAN’s integrity. On behalf of ICOMOS International, Toshiyuki 
Kono sent letters to the President of the Brazilian National Congress, the Minister 
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of Tourism and the directors of UNESCO in Brazil, registering his extreme concern 
regarding the administration of IPHAN. 


Through this brief report, it is possible to have an idea of the dangerous 
situation faced by heritage conservation policies and the institutions responsible 
for them in Brazil. Nivaldo concluded by thanking the opportunity to present these 
facts in the New Heritage Approaches Globinar and ask for international support 
to the Forum and to the Brazilian institutions responsible for the protection and 
conservation of Brazil’s cultural and natural heritage.


Mônica thanked Lia and Nivaldo for their testimonials and for their active role 
in resisting current threats to the conservation of natural and cultural heritage in 
Brazil since 2018. Vera expressed her deepest gratitude to the Federal University of 
Rio de Janeiro, the University of São Paulo and all Brazilian public universities that 
have always supported researchers’ initiatives and helped to overcome difficulties 
during the pandemic period and during the current political moment.


Synthesis of the sessions’ discussions


Daniele Pini reported the results and referrals from session 1 
(Reinterpreting Outstanding Universal Value (OUV): the balance between local 
and universal values), which featured Christina Cameron and Jad Tabet. Danielle 
highlighted that the Outstanding Universal Value is a central reference to inform 
the processes of registration and management of World Heritage sites and that 
this issue has been in the forefront since the initial discussions of the Our World 
Heritage Initiative. Christina Cameron and Jad Tabet pointed out that different 
approaches for the definition of the outstanding universal value criteria over time 
have resulted in a somewhat ambiguous conceptualization. Christina underlined 
the fact that the Outstanding Universal Value has different meanings for different 
cultures, so it must be evaluated by local communities as well, and not just by 
experts, in search of a balance between local and universal values. Christina 
pointed out the need for a holistic approach and a model that brings together 
different actors to jointly identify site values and deal with different landscape 
scales, especially the urban ones. 


On the other hand, Jad developed the theme of linking heritage values 
to cultural diversity, highlighting the imbalance in the geographical distribution 
of assets and the rapid growth in the number of protected sites on the UNESCO 
list, which is mainly due to the increase in the number of cultural sites. He also 
highlighted the present-day motivations for selecting the sites, punctuating the 
iconic aspect that UNESCO list has assumed over time. While stressing that the 
main objectives of the convention are the protection and conservation of the 
earth’s treasures through world cooperation and the preservation of the collective 
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memory of humanity, Jade argued that an assessment of UNESCO’s procedures 
is urgently needed, otherwise there is a risk of undermining the credibility of the 
World Heritage Convention.


Continuing, Daniele approached the organization of heritage entities, and 
the heritage management processes and procedures for sustainable development, 
a topic of discussion proposed and coordinated by Luca Zan in session 9 (Organizing 
heritage entities for sustainable development). The debates on this topic carried out 
by Daniel Shoup, Jane Thompson and Maria Lusiani showed that the organization and 
management of heritage protection entities are still not understood as conditions 
for heritage sustainability. Challenges include: excessive institutional fragmentation; 
elaboration of theoretical plans without commitment to objective projects, feasible 
solutions or budgets; the lack of effective management structures; and inadequate 
business finance models. Based on this background, there is an urgent call for an 
in-depth focus on the decision-making process, taking management seriously into 
transforming intended policies into effectively implemented ones.


Then, Daniele reported on the debate that took place in session 10 (Protection 
and revitalization of heritage in urban planning systems), with Jyoti Hosagrahar, 
Bonnie Burnham, Eric Huybrecht and Rusudan Mirzikashvili. Jyoti Hosagrahar 
focused the Historic Urban Landscape Recommendation, emphasizing that urban 
planning tools should integrate protection measures for territorial contexts, focusing 
the urban fabric beyond the conventional system of listing isolated monuments 
and enhance the functional and economic role of the historic cities in the wider 
urban and regional context through a broad participatory perspective. Among the 
priorities, she referred to criteria for mapping and assessing vulnerabilities, including 
climate change vulnerabilities, and mentioned several ongoing initiatives: the World 
Heritage City Lab, the World Heritage City Dialogues, the Urban Notebooks and the 
World Heritage Cities Programme.


Bonnie Burnham developed the idea of creating a heritage-led investment 
process and stressed the need of creating a multidisciplinary socioeconomic 
ecosystem to facilitate heritage-led urban regeneration. The called for the creation 
of an integrated and adaptable framework for coordinating public and private 
cooperation with different governmental spheres and external participants including 
academia and non-governmental organizations. 


Eric Huybrecht focused on the need to develop specific and detailed local 
regulations tools to protect, regenerate and enhance the historic areas. Stating that 
the current World Heritage Convention guidelines are not sufficient to preserve the 
urban landscape and that authenticity and integrity are not enough criteria to cover 
all the other values of diverse urban landscapes, he argued for the development 
of more effective tools to control the development in historic Metropolitan areas 
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by embracing co-identified and co-produced values by the various social agents 
in the territory. He pointed out that the Metropolis is the main human artifact of 
the 21st century and has to be considered the heritage of tomorrow. According to 
Eric, new tools have to be created to address this issue. Taking into consideration 
that more than half of the urban production today is informal and will be probably 
the heritage of tomorrow, there is a need of effective tools to preserve the values 
of the metropolitan areas creating connections, protecting agriculture, limiting 
urbanization, preserving green corridors and, by doing this, enhancing the capacity 
to deal with the territorial scale.


Rusudan Mirzikashvili pointed out how contemporary academic as well as 
policy discourses validate both heritage and landscape as core ingredient of the 
localist place-based politics policies and governance mechanisms because these 
are believed to play a role in defining a place where the bottom-up movement can 
contribute to a more democratic decision-making process. However, based on case 
studies from England and Georgia, she put in evidence many questions that remain 
open, such as “for whom heritage counts?” and “who are the community?” These 
questions do not always have an easy answer. Does local really mean to be more 
democratic in any case?


To conclude, Daniele highlighted the need of articulating the conservation 
network with urban territorial and landscape planning through proactive 
methodological strategies and tools with focus on the Metropolises, respecting the 
local demands and specificities.


In session 11 (Integrity and authenticity) Dina Bakhoum and Rosane Piccolo 
discussed the concepts of integrity and authenticity which, in general, are considered 
as a filter to define the status of an asset, be it a building, a landscape or a natural 
site. Authenticity is generally defined based on historical documents and scientific 
procedures that attest to the originality and legitimacy of the property. Integrity is 
measured according to the degree of maintenance of the characteristics of an asset. 
These two criteria are not always easy to apply, especially in urban contexts, subject 
to continuous transformations. In both cases, it seems that the dynamic character 
of living heritage is not fully taken into account. Dina Bakhoum has reviewed 
the evolution of the concept of authenticity through the diverse versions of the 
Operational Guidelines since 1977, emphasizing the differences in interpretation and 
application of the concept over time, influenced by a variety of factors, including, but 
not limited to, the typologies of assets, the date of construction, the functions and 
values attributed to them. Dina believes that management plans must reinterpret 
authenticity and integrity in the light of science and cultural specificities, taking into 
account not only the material dimension, but also its meaning, functions and values 
of the property. 
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Rosane Piccolo pointed out how UNESCO has been trying to consolidate 
the idea of heritage through a globally shared understanding of concepts and 
instruments for accessing the World Heritage list, mediated by the association with 
criteria of exceptionality, integrity and authenticity. Although they seem to be well 
known, these criteria lead to controversial processes that give rise to disagreements 
and misunderstandings, including language barriers that persist to the present day. 
Among the critical aspects, she underlined the transformation of the “integrity 
assessment” into the “authenticity test”, the use of an understanding of ecological 
integrity in the assessment of cultural assets, and the notion of heritage as a work of 
art to be authenticated.


Jonathan Sharfman reported on the main issues that emerged from the 
discussions in Session 2 (Categories of Heritage and a Cross-Convention Approach), 
Session 17 (Decolonizing Heritage) and in the Student and Young Professional 
Research Sessions. Regarding the conventions, Jonathan reiterated his view that 
the necessary changes in the processes of selection, indication and management 
of World Heritage sites need to be applied from a multi conventional approach. 
Speakers Guo Zhan and Harriet Deacon find it difficult to change the World Heritage 
Convention, although they agree that there is room for such changes to be built into 
its operational guidelines.


The two speakers pointed out that the selection of sites has gradually been 
incorporating the notion of heritage-landscapes and multiple narratives and this 
has its own set of challenges, especially when it comes to choosing heritage sites 
or practices as a main theme. The challenge is how to use these two conventions 
together. Terms such as meaning, value or authenticity are understood differently 
in the world heritage policy, intangible heritage policy or in relation to underwater 
cultural heritage, for instance. Perhaps there is a need to develop a common dictionary 
with these terminologies and seek to understand the overlaps, convergence points 
and points to be improved from the conventions.


The debate on decolonization began between the 1960s and 1980s, but 
the challenges of decolonizing heritage remained with us. Some of the speakers 
pointed out that the disciplines associated with heritage and the way we research 
and practice heritage, do archaeology and train specialists are rooted in Western 
educational systems and the challenge now is to incorporate other narratives into 
this dominant context. 


The role of institutions, such as museums, in the presentation of heritage 
and in the transforming communication of narratives, as well as in issues such as 
the restitution of objects and the ownership of knowledge and of the objects 
themselves, is strategic to recognize and incorporate the dynamism of contemporary 
issues to heritage. Similarly, world heritage management needs to recognize that the 
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knowledge of the people who live with and help to preserve and conserve heritage 
assets is as valuable as the knowledge of specialists. However, these voices continue 
to be suppressed or relegated to the background in most world heritage narratives. 
Care must be taken with mitigation procedures, as it is a way of suppressing other 
narratives through mitigating processes that aim to alleviate the negative effects of 
colonialist practices.


Ruba Saleh and Christian Ost reported on issues related to heritage economics 
brought by David Throsby, Pier Luigi Sacco, Andy Pratt, Donovan Ripkema, Alessio 
Re, Christopher Gustafson, Luigi Fusco Girard and Christian Ost himself, focusing on 
innovative evidence-based concepts, theoretical frameworks and practices were 
addressed in session 8 (New approaches in the economics of heritage) and in session 
20 (Economics of heritage: innovative practices based on evidence). 


David Throsby clarified the main milestones in the development of heritage 
economics since the 1980s, explained how theory and concepts evolved from 
cultural property to cultural capital and how this relates to sustainability, explaining 
that although the conceptual foundations of cultural values are well established, 
the methods of economic evaluation of these values remain very problematic and 
there is still a long way to go. Christian Ost investigated the value chain of activities 
directly and indirectly related to the conservation of cultural heritage and described 
the complex system formed by public and private goods and services, real estate 
markets, cultural tourism sectors and a variety of economic actors. Christian 
highlighted the importance of innovation and strengthening value chains in heritage 
conservation policy and the need to train cultural entrepreneurship to generate 
social responsibility in heritage conservation. 


Pier Luigi Sacco understands culture 3.0 as a set of meaning-making 
networks, preceded by the counterculture movement. This new paradigm, still 
in its initial stage, is changing the production, experience, preservation and 
transmission of heritage, but it needs to evolve a lot to be real and not just rhetoric. 
Creating an environment where everyone can be heard is necessary to enable 
truly democratic participation, and because participation involves conflict, finding 
cooperative ways to manage conflict is a challenge. The path to culture 3.0 involves 
organizing all information about heritage and disseminating it as much as possible. 
Andy Pratt noted that the cultural ecosystem is dynamic, heterogeneous and 
constantly changing and emphasized the importance of participatory governance, 
the advantages of the circular economy and an interrelated and adaptive culture 
system, as well as the need for continuous capacity building to improve the 
governance infrastructure.


Donovan Ripkema offered examples to show evidence of heritage conservation 
sustainability and resilience, from results related to skilled job creation and fiscal 
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outcomes. Alessio Re speculated on the importance of decentralizing conservation 
strategies, bringing them to the regional level, where economic policies are most 
effective, indicating the need of new community approaches and linkages between 
the tangible and the intangible heritage. Christopher Gustafson reflected on the place 
of conservation in creative schemes of sustainable development, where heritage 
conservation is becoming a commercial space where many stakeholders negotiate 
their economic goals as they suit different social and environmental aspects. Luigi 
Fusco Girard stressed that the human-centered approach is crucial for the long-
term development of urban and rural areas. He discussed the concept of a circular 
economy as a sustainable approach, in which resources and results are oriented to 
the place.


Ruba highlighted two main converging ideas. The first is the need for a 
paradigm shift where the economy is no longer seen as an expected bonus or a 
quick win, but as one of the pillars of heritage sustainability. The economy must 
be understood as an instrumental value of the culture of conservation. Speakers 
underlined the substantial social behavioral changes in the post-Covid economic 
transition phase and the importance of creating jobs and strengthening cultural 
and creative industries. The second idea was the need for a change in the system 
itself, where the antagonism between public and private is no longer at stake, being 
replaced by the idea of collaboration and shared management.


Shahid Vawda reported on the heritage of the marginalized and the tendency 
of the official discourse on world heritage to focus on official ideas about what 
constitutes heritage, without recognizing the diversity of narratives and the links 
between the formal and informal dimensions of heritage. This session featured 
contributions from Ugo Guarnacci, Tokie Brown and Tsitsina Xavante.


Ugo Guarnacci addressed the issue of heritage risk, pointing out how sensitive 
the issue of disasters is to gender, religion and existing social structures and that 
these issues need to be taken into account to improve disaster coping policy.


Tokie Brown approached the challenges associated with recognizing the 
marginalized from an African perspective, which takes into account the aspect of 
reciprocity between people, based on the Ubuntu philosophy “I am because you 
are, and you are because I am” – which means no one is an island. Based on the 
idea of Ubuntu, which advocates that all people are part of a greater whole, Tokie 
argues that everyday informal structures are related to formal structures and even 
to governmental structures, whether at a national or global level and, therefore, the 
Ubuntu philosophy could be the key to bridging the gap between the tangible and 
intangible aspects of heritage.


Tsitsina Xavante spoke about the growing role of indigenous women in the 
preservation of indigenous heritage in Brazil, starting from the democratization 
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process in Brazil in the 1980s and in the preservation of the Amazon from the 1990s 
and 2000s. In the 2000s, women gradually began to be represented in decision-
making bodies aimed at recognizing indigenous people and, more recently, in 
confronting the growing threats to indigenous territories perpetrated by the policy 
of the current Brazilian government.


By way of conclusion, Shahid highlighted the importance of recognizing the 
rights of the marginalized and of mutually interdependent relationships between 
social groups, communities and government bodies to bridge the gaps between 
tangible and intangible heritage.


Vera Tângari reported on the main issues raised in session 7 (Participatory 
processes and heritage education as tools for accessing citizenship and democratizing 
heritage) and in session 19 (Heritage in large cities: emerging approaches). In 
session 7, Gert-Jan Burges showed the experiences of the Heriland Initiative in the 
Netherlands and Hendrik Tieben discussed new ways of dealing with industrial 
heritage in Hong Kong. Both speakers emphasized the importance of basing heritage 
conservation actions on participatory processes and heritage education, based on 
a socio-constructivist approach rather than the essentialist conception that still 
prevails in the field of heritage.


The acceptance of diversity was the main theme of session 7. Gert-Jam and 
Hendrik understand that public participation needs to be understood as a process 
and not a product and those participatory processes need to focus on education 
and multivocality, rather than seeking consensus. Innovations and exploratory 
processes in community heritage education tend to focus on new methods of 
listening, debating, perceiving and intervening in everyday heritage, supported 
by the set of values, habits, traditions and knowledge brought by different social 
groups under the strategy of co-creation. 


Session 19 presented a collaborative initiative that brings together universities, 
public and private institutions, non-profit organizations and individuals interested in 
debating relevant themes associated with Metropolitan Heritage around the world, 
entitled Heritopolis.


Four case studies from Korea, Italy, Moscow and South Africa were reported 
by Jae Heon Choi (Seoul, Korea), Antonella Contin (Milan, Italy), Ksenia Mezenina 
(Moscow, Russian Federation) and Geci Karuri-Sebina (Johannesburg, South 
Africa), interspersed with notes from experts from Italy (Francesco Bandarin), Israel 
(Mike Turner), France (Eric Huybrecht (France), Spain (Pedro Ortiz) and Colombia 
(Rafael Forero), linking research and practice and demonstrating the importance 
of dialogue between universities and planning authorities for the interconnection 
between the theoretical basis and the methodological basis for the protection and 
conservation of the heritage of metropolises.
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The main issues raised during the session included: the tourist appeal, public 
engagement, the interaction with economic policy, the values of the production and 
infrastructure systems, the conflict between heritage preservation and gentrification, 
the contradictions between the degradation of heritage due to lack of resources for 
its recovery and the tendency to continue to list a large amount of property assets, 
the living heritage, the everyday heritage, the potential of actions implemented by 
residents and for residents.


Vera also recalled the main lessons of the special sessions, which showed 
the potential of local knowledge, of the perception of local artisans and artists, of 
heritage education initiatives and of the affective relationships for the protection, 
appreciation and conservation of heritage. The perceptions of children, artisans 
and artists have been disregarded in current evaluation criteria and in discussions 
about the heritage character of traditional cultures. The craftsman’s knowledge, 
the children’s knowledge and the knowledge of artists and artisans are powerful 
human resources to face conflicts and build resistance through lived experiences. 
These experiences include the co-creation of activities, workshops, videos and 
local cultural products created by local artists and artisans as an innovative process 
in the preservation and dissemination of living heritage and heritage education 
initiatives.


Mônica ended the series of reports by presenting the results of the discussions 
in session 5 (Managing landscape transformation: natural, cultural and intangible 
dimensions) and session 14 (Cultural landscape on the World Heritage List: a critical 
reflection). The aim of session 5 was to discuss integrative approaches to managing 
conservation and landscape transformation. This session addressed aspects such 
as the articulation between landscape planning and conservation and emerging 
strategies at multiple scales of application.


Session 5 featured contributions from Julia Reys Perez, Paolo Mota, Ricardo 
Riveros and Tashka Ywanawa. Mônica highlighted the trends raised by the speakers 
and participants, some questions that remained open and the recommendations 
that resulted from the discussions. The Covid 19 pandemic has demonstrated 
the inadequacy of current human settlement models based on homogeneous 
zoning and social segregation to deal with emerging impacts and risks, such as 
pandemics, climate emergencies and diasporas and human displacement resulting 
from ethnic and warlike conflicts. This striking conjunction raises concerns and 
fosters new demands to adapt cities and metropolises to the current stress and its 
consequences. New directions will benefit from the recognition of conflicts in the 
relationship between societies and their environments and the need for a bridge 
between utilitarian and economic values and intangible spiritual and ecological 
values.
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As recommendations, Mônica highlighted the need to change the focus on 
tangible values and monumental scale to absorb symbolic, identity and spiritual 
values and other intangible values and their interaction with nature, with the 
territory and with the landscape from the perspective of local communities. In 
addition, she also highlighted the importance of encouraging experiences of social 
interaction, which are increasingly consolidated as a way of exercising inclusion 
and identifying new meanings attributed to the world heritage sites, making other 
voices and perspectives resonate globally and reflect a broader set of values in 
order to make the world heritage experience something that everyone can relate 
to.


The objective of session 14 was to deepen the debate on the concept of 
cultural landscape, bringing different points of view, including the discussion on 
the pertinence of this concept and the management challenges that this definition 
entails. This session featured contributions from Patricia O’Donnell, Maya Ishizawa, 
Mônica Luengo and Vanessa Bello.


They also indicated that there is a consensus towards the notion of landscape 
as a web woven by nature and culture, formed by the interaction between people 
and their territories in several layers, continuously modifying the existing context. 
Speakers’ contributions indicated that understanding the landscape matrix is the 
first step to understanding the language of its values and identifying its attributes. 
The challenges in relation to landscape management in the context of the World 
Heritage System are many and involve the need to update concepts, such as cultural 
landscape, to embrace its multiple meanings and nuances, recognizing its overlap 
with the category of mixed site.


In this sense, it is necessary to continue the conceptual and operational 
discussions, bringing together the three consultative bodies of UNESCO, to 
incorporate and balance different visions, with a focus on heritage rights and 
the interface between cultural diversity and biological diversity, to embrace 
an integrative approach, recognizing the links between culture and nature and 
community values as elements of an interconnected system. The concept of 
an untouched natural landscape is nowadays recognized as largely mythical 
while the cultural component of landscapes is widely accepted, moreover, the 
opposition between nature and culture does not add much to the conceptual 
debate and especially does not help to broaden landscape protection, as well as 
its management. In this way, should we continue to frame and label landscapes 
as cultural landscapes? This was one of the main open questions highlighted in 
this session. New understandings may derive from these discussions to address 
the current instability regarding conceptual overlap and blending in definitions of 
mixed sites and cultural landscapes.
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Mike thanked the New Heritage Approaches team, the Globinar speakers 
and the hundreds of supporters and participants who are ensuring that none of 
us are left behind. He highlighted that it is necessary to have bold attitudes, make 
use of emerging technologies and embark on new research and methodologies 
to account for the large-scale metamorphosis the world has been going through. 
Projections point out that cities and populations will continue to grow rapidly 
and that new technologies will release massive flows of data about cities 
and metropolises. In this scenario, it is necessary to review institutional and 
organizational processes that could transform the way we manage the territory 
and the landscape, recognizing living heritage, linking tangible and intangible 
dimensions, Culture and Nature with new frontiers for urban resilience and 
heritage sustainability, supporting the marginalized and voices that are not 
heard, and defending the humanistic values of excluded social groups, like the 
favela residents, are our contemporary challenges.


Francesco Bandarin recalled the exciting discussions throughout the month 
of June 2021, which explored very diverse topics, discussed by a wide range of 
representatives of society around the world, which linked heritage conservation to 
urban planning and the economy of heritage, as well as the need for innovation in 
discussions about concepts, categories and methodologies, in order to review the 
partition between tangible heritage and intangible, or between Culture and Nature, 
for example, which are still very limiting. Debates on authenticity and integrity, on 
the interpretation and role of heritage in society, on the issue of colonial heritage, 
the ongoing decolonization processes and the recognition of multiple narratives 
pointed to new paths. Some of these topics will be discussed again in the coming 
months, with other approaches. To conclude Francesco made two proposals to 
continue some of the discussions of this month: holding a seminar on urban 
planning and heritage conservation and building the candidacy of a favela in Rio de 
Janeiro to be World Heritage.


Maaike Goedkoop highlighted the co-creation work of the Our World Heritage 
initiative, which completed six months of engaging and intense debates and the great 
opportunity that these debates bring to indicate recommendations for updating the 
protection, conservation, management and recovery policy of the World Heritage in 
light of the 50th anniversary of the World Heritage Convention.


By way of conclusion, Mônica highlighted that the month of June 2021 
was dedicated to discussing the intense changes that are underway and the new 
approaches that are necessary to keep up with the new times and recover what 
was left along the way. Mônica emphasized the importance of these debate cycles 
as a listening tool and as an inclusive practice with the potential to promote and 
encourage co-creation and thanked all the participants, the team of session mediators, 







the 93 guest speakers, the transmission team of the sessions of the globinar, the 
team responsible for simultaneous translations, the other teams of the Our World 
Heritage Initiative, the Conservation International team in Brazil and abroad, the 
participants of the special projects, the presenters of the student sessions and the 
team of rapporteurs.
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NEW HERITAGE APPROACHES: TRENDS AND 
RECOMMENDATIONS TO THE HERITAGE FUTURE


CHAPTER III











The June Globinar and the preparatory events dedicated to the theme New 
Heritage Approaches brought up emerging, urgent and controversial issues and 
pointed to the need for changes in the World Heritage System. Many of these issues 
complement each other, intersect and overlap, indicating the need for a systemic 
approach to address them.


TRENDS


Among the trends identified in the debates on New Approaches to Heritage, 
we highlight the following:


• Heritage centered on people, welcoming and respecting multiple narratives 
and knowledge / shared heritage / heritage for all.


• Integrated heritage: uniting tangible, symbolic and affective dimensions 


• Authenticity understood in the light of historical, social and territorial 
processes.
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• Search for new forms of articulation and means of communication.


• Valorization and protection of common open spaces, especially in the post-
pandemic context.


• Social welcoming and creation of more effective policies to face the 
disaggregation between heritage and territory generated by ethnic and belic 
conflict and refugee movements.


• Right to heritage recognition and heritage custody based on the concept that 
recognition is a complex journey that must happen from the inside out.


• Discourse of decolonization and non-exclusion must, above all, be addressed 
to us as practitioners.


• Museums as network and process, not as a fixed and hierarchical institution.


• Recognition of intersectionality processes and cumulative disadvantages 
operating at various levels and scales.


• Attention to new kinds of heritage, including urban, industrial and heritage 
from the 20th century onwards.


The June Globinar and the preparatory events dedicated to the theme 
of New Heritage Approaches brought up emerging and controversial issues and 
pointed out the need for change. Many of these issues complement, intercept, 
and overlap with each other, indicating the need of a systemic approach to address 
them. 


RECOMMENDATIONS


Altogether, 50 recommendations resulted from the debates on New Heritage 
Approaches. From this universe, we grouped recommendations with complementary 
content to compose a final list of 45 recommendations that were grouped into the 
following categories:


Updating the World Heritage System and its Operational Guidelines
• World Heritage System and Operational Guidelines


• Local communities’ engagement and capacity building


• Concepts and methodologies


• Assessment and monitoring systems


• Heritage economics and sustainability
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This set of recommendations is based on the understanding that there is 
a need to comprehend the long-term influence of colonialism, neocolonialism 
and cumulative disadvantage and their resulting entanglements. There is a 
need for a comprehensive understanding of how cultural hierarchy operates in 
the different realities of heritage systems, both in institutional and non-formal 
environments.


The overlap and possible inconsistencies and disparities between the 1972 
World Heritage Convention and the 2003 Intangible Heritage Convention also have 
to be addressed. Tangible and intangible heritage must be treated as horizontal layers 
of heritage, which influence each other. Why not combine these two conventions 
and review the way heritage is recognized and managed? How to modify practices 
based on the notion of cultural hierarchy for practices associated with equal respect 
for all cultures in an intercultural approach?


Updating the World Heritage system and the World Heritage Convention by 
revising concepts and criteria to include new interpretative possibilities is crucial 
to the heritage future. Local realities must be taken into account. National and 
international policies and conventions relating to cultural heritage, including the 
World Heritage Convention, should be reconfigured to improve the workflow, 
the scope of governance and administration, enhancing refining assessment and 
decision-making processes and exchanges between experts and local communities, 
balancing different visions and interpretative possibilities brought by the local 
realities. Assessments made remotely, few local representatives involved in the 
decision-making process; formal and quick visits by experts must be questioned 
and reviewed. Experts need to spend more time with people at the sites being 
evaluated.


The hierarchy of heritage conservation actors (specialists and non-specialists) 
must be replaced by a more horizontal and collaborative approach. There is a need to 
change the role of heritage professionals and specialists from “in charge” to “dialogue 
facilitators” with the communities, in order to understand, from their narratives, what 
“heritage” means to the local population and what the local population considers their 
heritage. Heritage only exists when it is recognized as such. Even officially recognized 
heritage, if it is not socially validated, it is doomed to disappear. In this sense, it is 
necessary to review the theory and practice of conservation to embrace locally 
constructed social values and connect them to universal values. As Jukka Jokilehto 
(2019) stated, the international conservation criteria cannot be taken as a model, but 
rather as a supporting methodological framework.


The creation of a fourth consultative body of civil society representatives, with 
the formalization of a forum/committee of Civil Society Organizations, as in the 2005 
Convention on the Protection and Promotion of the Diversity of Cultural Expressions, 
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within the World Heritage management system, composed of representatives regional 
groups of popular movements, NGOs, traditional communities, integrating networks 
of local communities in each State Party can be a way to encourage a collective and 
horizontal approach in the search for solutions in the heritage field and to guarantee 
that the society exercises its social control and participate more effectively in all stages 
of building conservation policies at a global level.


World Heritage System and Operational Guidelines 


1. Update the World Heritage system and the World Heritage Convention by 
revising concepts and criteria for the selection, inscription, planning and 
management of protected sites, bringing together different visions and 
interpretative possibilities brought about by local realities.


2. Promote joint coordination efforts by bringing together UNESCO’s three 
advisory bodies (ICOMOS, ICCROM and IUCN) to improve the nominating, 
inscription, evaluation, monitoring, management and governance 
processes.


3. Create a fourth UNESCO consultative body, made up of civil society 
representatives, through the formalization of a Forum of Society 
Organizations for the World Heritage Convention, integrating networks of 
local communities in each State Party.


4. Develop a participatory work plan to update the concepts, criteria and 
procedures of the World Heritage System and its Operational Guidelines, 
its workflow and its scope of governance, improving assessments, decision-
making processes and the exchange between experts and local communities.


5. Promote integration strategies and actions between academia, governance 
institutions and grassroots movements for heritage conservation and create 
local advisory committees (indigenous, site managers, local communities, 
etc.).


6. Develop mechanisms for periodic evaluation of public policies (at different 
scales, including in the Latin American continent), in accordance with the 
evolution of the field of culture and landscape planning.


7.  Apply landscape and rights-based approaches to the selection, nomination, 
planning and management of World Heritage Sites and local protected sites, 
climate justice actions, ecosystems restoration and integrated heritage 
conservation, recognizing the interface between cultural diversity and 
biological diversity to build a biocultural strategy for heritage sustainability.
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8.  Recognize and legitimize the value of common, vernacular and organically 
developed places such as favelas and other popular settlements, with their 
unique history, recognizing their tangible and intangible contributions as 
heritage.


9. Ensure similar legal procedures for establishing protected areas and for any 
changes in the regulations of these areas, which must follow similar and 
transparent processes.


10. Recognize, encourage and legitimize non-state heritage conservation 
initiatives, in addition to government initiatives.


Engage and promote capacity building of local communities and 
governments


11.  Improve collaboration between and with the continents and countries of the 
Southern Hemisphere, bringing together different social segments, in addition 
to academia, in accordance with goals 17.6 and 17.9 of SDG 17, seeking to 
strengthen dialogue and identify convergences and diversities in conservation 
processes heritage and landscape.


12. Map and catalog local and international stakeholders and gather information 
on a single platform.


13. Strengthen the participation, involvement, empowerment and legitimation 
of the voices of indigenous peoples and traditional communities in heritage 
conservation processes, combining specialized scientific assessment 
with assessment of indigenous peoples and local communities through 
participatory inventories, community mapping and other tools.


14. Recognize traditional knowledge systems and practices as science and 
include them in the curriculum of educational programs in heritage 
conservation and management training that transcends disciplinary and 
geographic boundaries.


15. Promote research and other listening mechanisms to allow local 
communities to identify the values of their sites, in order to maintain a 
sense of belonging and ensure the transmission of cultural meaning to 
future generations.


16. Foster a collective and horizontal approach in the search for solutions in the 
field of heritage and avoid hierarchies of values, which must be identified by 
local communities.
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17. Develop technical training programs, through workshops, living laboratories, 
continuing education cycles, study trips and professional trips, including 
topics such as facilitating dialogue and negotiation and traditional knowledge 
systems and practices.


18. Promote/support local actions focused on educating children and young 
people about community heritage, as an instrument of access to citizenship 
and the democratization of heritage, building a catalog of ongoing projects 
around the world.


19. Promote equal and fair access and conditions for funding local initiatives to 
improve and conserve heritage assets and landscapes.


Concepts and methodologies


20. Understand and address the long-term influence of colonialism and 
neocolonialism and their resulting entanglements, such as cultural hierarchy, 
the primacy of private rights over collective rights, political polarization, and 
anti-rights ideology through state privatization.


21. Review conservation theory and practice to include locally constructed social 
values and critically recognize past cultural expressions in their integrity and 
articulation with the present.


22. Promote and develop studies, strategies and instruments to improve the 
integration between tangible and intangible heritage, recognizing local 
perspectives, knowledge and traditional management systems.


23. Study the possibility of combining the provisions of the World Heritage 
Convention, 1972, the Intangible Heritage Convention, 2003, and the 
Convention on the Protection and Promotion of the Diversity of Cultural 
Expressions, 2005.


24. Develop the integrative Nature-Culture concept and landscape and rights-
based approaches to the selection, inscription, planning and management of 
World Heritage Sites, in order to address the current conceptual instability, 
intersection and overlap in the definitions of mixed sites and cultural landscapes


25. Manage the transformation of the urban landscape, adopting a synergistic, 
integrative, participatory and multisectoral conservation approach, in the 
context of the UNESCO World Heritage System and in local contexts


26. Train municipal governance and local council staff in the application of 
landscape and rights-based approaches, including the Historic Urban 
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Landscape approach and recommendation, integrating world heritage 
conservation projects in local contexts.


27. Promote and develop studies and discussions, participatory inventories 
and technical manuals to value, protect and recover urban waters, 
especially rivers, lakes, wetlands and groundwater, as examples of 
biocultural heritage.


28. Encourage research and promote awards for processes and strategies for 
valuing urban heritage and the urban-rural relationship, considering the 
singularities, needs and opportunities of each context, in order to reduce 
existing territorial inequalities.


29. Encourage, research and develop mechanisms to prevent social exclusion and 
gentrification at World Heritage sites.


30. Encourage, research and develop strategies to integrate protection measures 
into urban planning tools, promoting the functional and economic role of 
historic cities in the urban, metropolitan and regional context.


31. Research and develop guidelines and criteria for intervention in cultural 
sites and archaeological sites, appropriate to each context, including urban 
contexts, encompassing legal measures to control use and occupation, based 
on collectively established values.


32. Encourage, research and develop strategies, criteria and tools to value and 
preserve modern and contemporary heritage.


33. Encourage, research and develop strategies, criteria and tools to enhance the 
use of social housing to conserve heritage.


34. Instigate the debate on the future and conflicts of heritage, especially 
regarding ethnic and war conflicts, climate emergencies and displacements 
and diasporas and their relationship with heritage, encouraging the 
development of research and specific strategies, actions and tools to enhance 
the heritage of the displaced and deterritorialized.


35. Improve technological communication tools, such as language converters, 
seeking partnership with Zoom, Google, and YouTube to allow anyone to 
follow and participate in debates in their own language.


Develop assessment and monitoring system


36. Catalog assessment and monitoring initiatives (participatory inventories, 
social mapping, civil society observatories)
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37. Carry out pilot projects for developing assessment and monitoring systems 
based on selected case studies


38. Promote/support local research of threats and risks to protected heritage 
sites/monuments throughout the world


Promote heritage economics and sustainability


39. Encourage the development of long-term training programs to enable 
conservation projects (funding schemes for historic sites, partnerships and 
building economic ecosystems)


40. Adopt hybrid, innovative and sustainable business and governance models 
and financial vehicles to support them


41. Catalog and map financial tools for intervention and recovery of protected 
sites and add value to landscape economies: economic assets, social and 
environmental assets, resources, funding sources and opportunities for 
adaptive reuse, identifying the city’s heritage resources to rethink its use as a 
generator of opportunities and local development.


42. Create new jobs related to heritage conservation in the post-Covid 19 
economic transition phase, combining new and old services and activities 
to promote social behavior change and activate engagement in heritage 
conservation efforts


43. Create new alliances and collaborations, recognizing intermediate situations, 
such as the economy of the commons and solidarity networks, activating ad 
hoc business models


44. Promote adaptive reuse and circular governance as sustainable heritage 
conservation strategies


45. Prohibit degrading and unsustainable extractive industries in protected areas 
inscribed on the World Heritage List and the Tentative List







CONCLUSIONS: LESSONS LEARNED











The 2021 debates were a great co-learning and knowledge exchange experience, 
made possible by the voluntary involvement of many participants of civil society, 
including researchers, activists from grassroots movements, indigenous leaders, 
site managers, recognized and emerging heritage professionals and the students. 
None of this could be possible without the amazing work of the backstage partners. 
Collectively, the New Heritage Approaches team and partners made it possible to 
identify trends and build recommendations that make up a set of guidelines for 
updating relevant heritage and landscape approaches in the consolidating digital age. 
Sensitive issues were highlighted, such as cumulative disadvantages, exclusion and 
social segregation, uncomfortable legacies, the inadequacy of current urbanization 
models, and the weaknesses of urban-rural separation to deal with emerging threats 
and impacts. 


The experiences brought important lessons to the global public on how to 
develop a sense of collaboration and build collective trust, listening and taking into 
account the observations and suggestions of partners, encouraging joint work, 
providing feedback on all decisions taken, in a horizontal way of I work. The results, 
products and developments of these events emphasize the importance of promoting 
transnational dialogues and strengthening collaborations and alliances with 
universities, NGOs, grassroots movements, governments and local media around the 
world.


Results and recommendations from the comprehensive Our World 
Heritage 2021 Debates Initiative have been disseminated through the publication 
of the reports, and the spreading of the produced videos, podcasts, and articles 
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on related themes authored by the OWH partners. In order to expand the reach 
of the OWH Initiative’s message, full access to the events at the YouTube is 
available at: https://www.youtube.com/playlist?list=PLKfdrF4hVvqR0408V_
IxA42gEuPPYfBbZ.  


It is fundamental to include the periphery and the marginalized voices in the 
World Heritage system. UNESCO and States Parties need to know and recognize the 
multitude of voices, policies and sectors of heritage. Moreover, they must acknowledge 
the recurrent conflicts derived from unequal, prejudicial or discriminatory behaviors 
and stances in heritage conservation.


-The necessary articulation will depend on the ability to plan and implement 
a fruitful and viable mechanism of social participation. Possible solutions point to 
the inclusion of a fourth branch in the structure of the advisory bodies of the World 
Heritage management system, through the formalization of a forum/committee of 
Civil Society Organizations, as established in the 2005 Convention on the Protection 
and Promotion of the Diversity of Cultural Expressions, composed of regional 
representatives of popular movements, NGOs, traditional communities, connected 
to a network of local representatives in each State Party. This solution is provided 
for in Article 10 of the World Heritage Convention, which allows for the creation of 
“advisory bodies, as it may deem necessary for the performance of their functions” 
(Article 10, UNESCO/World Heritage Committee, 1972).


In addition, more efforts must be made to strengthen “the appreciation and 
respect by their agents of the cultural and natural heritage” and the commitment 
to “keep the public widely informed about the dangers that threaten this heritage” 
(Article 27, UNESCO/Committee of World Heritage, 1972). These strategies will make 
it possible to include and give voice to people directly involved in the conservation of 
heritage in the territories and in the decision-making processes, in the identification 
of values, in the updating of candidacies, provisional lists and registration of sites and 
management processes. The OurWorldHeritage Movement is sowing a seed to plant 
a more democratic, egalitarian and sustainable future for heritage.







AFTERWORD











This powerful publication brings us great challenges and provocations: how 
to know, interpret, and apply alternative approaches regarding the preservation, 
management, recovery of heritage, in its various aspects of action – socio-
environmental, cultural, and symbolic?


Exploring the interfaces, the exchanges, the differences in approaches 
adopted by different researchers, scholars from diverse genders, researchers 
from different backgrounds and disciplinary fields, and representatives of civil 
society, including managers, activists and community leaders, was the path built 
collectively, coordinated by Mônica Bahia Schlee, to face the issues that unfolded 
from the initial challenge.


Since 2020, Mônica has made us an important call: to debate, organize, study 
ways of dialoguing with different lines of thought, research strategies and action 
tactics, being developed in communities, cities and governments around the world 
with the focus of knowing non-traditional approaches to heritage and exchanging 
experiences, anxieties, affections and achievements as a way to understand the 
challenges of the realities that humans and non-humans, i.e. earthlings, face in the 
21st century.


In landscapes that manifest themselves in different configurations, activities 
and exchanges, and in different temporalities, this publication brings together the 
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voluntary efforts of many teams that unfolded in the June 2021 Globinar, organized 
from the Our World Heritage global initiative, and also in round tables and 
transnational dialogues as well as in graduate courses resulting from partnerships 
and collaborations that strengthened and intensified in the process. As a professor 
at the Federal University of Rio de Janeiro, I am very proud and happy to have 
participated in this movement led with great affection and competence by Mônica 
Schlee and Daniele Pini, and their work teams.


In the careful way the publication is organized, it is possible to know the 
three keys to reading this valuable collection: (a) the themes addressed in the 
2021 Globinar sessions and their adherence to the UN Sustainable Development 
Goals and Agenda 2030; (b) considerations arising from the debates, including 
key premises and concepts that underpinned the discussions and reports of each 
Globinar session; (c) trends and recommendations to promote and enhance the 
World Heritage system, foster local community engagement and capacity building, 
improve concepts and methodologies, implement and strengthen assessment and 
monitoring systems, and foster heritage economy and sustainability.


Several questions broaden the debates through the texts and reflections 
synthesized and stimulated by this publication: how can we expand, strengthen and 
develop vital partnerships and collaborations to face together the challenges that 
arise when seeking to preserve our heritage, in its different configurations, seeking 
approaches that may be within our reach and knowledge? How to strengthen 
local communities whose existence depends on heritage preservation actions for 
their subsistence and whose knowledge helps us to preserve our lives and our 
relationships with the planet. 


I hope that a careful reading will help us find ways to build together possible 
answers to the questions and provocations instigated by the contents intertwined 
in this publication.


Vera Regina Tângari1


1 Architect and urban planner, associate professor at FAU/UFRJ, professor and researcher at 
PROARQ-FAU/UFRJ and at the Graduate Program in Design and Heritage, with a PhD in Urban 
Environmental Structures from FAU/USP and a Master in Urban Design from The University of 
Michigan. Associate researcher at the Center for Sustainable Urban Development-CSUD/Envi-
ronmental Justice and Climate Just Cities Network/Earth Institute, the Climate School/Columbia 
University.















DATASHEET











Appendix A.1 
Members of the New Heritage Approaches (NHA) 


Coordination Team


1 Mônica Bahia Schlee PGPP-FAU/UFRJ Brazil


2 Daniele Pini University of Bologna Italy


3 Vera Regina Tângari PROARQ-FAU/UFRJ Brazil


4 Rubens de Andrade EBA-PROARQ-FAU/UFRJ Brazil


5 Rafael Winter Riveiro IGEO/UFRJ Brazil


6 Flavia Brito Nascimento FAU-USP/UFRJ Brazil


7 Jonathan Sharfman
New york university abu dhabi / 
dhakira center for heritage studies


South Africa


APPENDIX A: 
MEMBERS AND PARTICIPANTS OF THE 
NEW HERITAGE APPROACHES (NHA) TEAM







182 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


Appendix A.2 


NHA Globinar Sessions Coordinators and Moderators 


1 Daniele Pini Italy


2 Jonathan Sharfman South Africa


3 Leonardo Castriota Brazil


4 Julia Reys Perez Spain


5 Mônica Bahia Schlee Brazil


6 Flavia Brito Nascimento Brazil


7 Vera Regina Tangari Brazil


8 Ruba Saleh Palestine/Italy


5 Christian Ost Belgium


9 Luca Zan Italy


10 Pamela Duran México


11 Bruno Coutinho Brazil


12 Shahid Vawda South Africa







183NEW HERITAGE APPROACHES


Appendix A.3 
NHA Globinar Backstage Team


1 José Landy Brazil


2 Maaike Goedkoop Netherlands


3 Anna Paola Pola Italy


4 Umberto Bonomo Chile


5 Adriana Kauffman Brazil


6 Giovanna Houri de Lima Brazil


7 Amy Wilson UK


8 Isabelle Cury Brazil


9 Bruno Coutinho Brazil


10 Luciana Schenk Brazil


11 Lucia Veras Brazil


12 Lucia Hidaka Brazil


13 Andrea Sampaio Brazil


14 Antonio Hoyuela Spain/Brazil


15 Larissa Silva Brazil


16 Melanie Martins Barroso Brazil


17 Victória Michelini Brazil


18 Pedro Vitor Costa Brazil


19 Luiz Eduardo Rayol Brazil


2O Gabriel Miranda Brazil


21 Isadora Barreto Romantini Brazil







184 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


Appendix A.4 
NHA Globinar Rapporteurs


1 Claudia Muniz Brazil


2 Daniele Pini Italy


3 Elias Rust Barcelos Brazil


4 Flavia Brito Nascimento Brazil


5 Felipe Sacramento Brazil


6 Jonathan Sharfman South Africa


7 Julia Anversa Brazil


8 Julia Reys Perez Spain


9 Larissa Lima Brazil


10 Luca Zan Italy


11 Maria Carolina Soares Brazil


12 Marina Brandão Brazil


13 Mônica Bahia Schlee Brazil


14 Ruba Saleh Palestine/Italy


15 Shahid Vawda South Africa


16 Vera Regina Tângari Brazil







185NEW HERITAGE APPROACHES


Appendix A.5 
NHA Globinar Speakers 


1 Michael Turner Israel 32 Eric Huybrecht  France


2 Francesco Bandarin Italy 33 Rusudan Mirzikashvili Georgia


3 George Abungu Kenya 34 Dina Bakhoum Egypt


4 Christina Cameron Canada 35 Rosane Piccolo Brazil


5 Jad Tabet Lebanon 36 Cornelius Holtorf Sweden


6 Guo Zhan China 37 Nivaldo V. Andrade Jr. Brazil


7 Harriet Deacon  UK 38 Umberto Bonomo Chile


8 Alfredo Conti Argentina 39 Patricia O’Donnell US 


9 Joe King 40 Maya Ishizawa Peru


10 Yara Saifi Palestine 41 Mónica Luengo Spain


11 Elizabeth Vines Australia 42 Vanessa Bello Brazil


12 Kapila Dharmasena Silva Sri Lanka 43 Jordi Morató Spain


13 Julia Reys Perez Spain 44 Ege Yildirim Turkey


14 Paolo Motta Italy 45 Ruben Pesci Argentina


15 Ricardo Riveros Chile 46 Siyu Qin China


16 Tashka Yawanawa Brazil 47 Candido Pastor Bolivia


17 Maria Gravari-Barbas  France 48 Rachel Golden Kroner US 


18 Soul Shava Zimbabwe 49 Ciraj Rassool South Africa


19 Theresa Williamson Brazil 50 Robert Parthesius Netherlands


20 Fekri Hassan Egypt 51 Pascall Taruvinga South Africa


21 Gert-Jan Burges Netherlands 52 Ugo Guarnacci Italy/Belgium


22 Hendrik Tieben Hong Kong 53 Tokie Brown Nigeria


23 Andy Pratt London 54 Tsitsina Xavante Brazil


24 Christian Ost Belgium 55 Pedro Ortiz Spain


25 David Throsby Australia 56 Jae Heon Choi Korea


26 Pier Luigi Sacco Italy 57 Antonella Contin Italy


27 Daniel Shoup US 58 Ksenia Mezenina Russian Federation


28 Jane Thompson UK 59 Geci Karuri-Sebina South Africa


29 Maria Lusiani Italy 60 Rafael Forero Colombia


30 Jyoti Hosagrahar (India) 61 Alessio Re Italy


31 Bonnie Burnham US 62 Christer Gustafson Sweden







186 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


63 Donovan Rypkema US 79 Mariana da S. Kimie Nito Brazil


64 Luigi Fusco Girard Italy 80 Daiane Romio Duarte Brazil


65 Lia Motta Brazil 81 Flora Oliveira Brazil


66 Judith Inglavaga Pedros Spain 82 Melanie Martins Brazil 


67 Pauline David France 83 Victoria Michelin Brazil


68 Betül Mahmure Onaran Turkey 84 Pedro Vitor Brazil


69 Martino Catalani Italy 85 Isabela Carpena Brazil 


70 Francesco De Bonis Italy 86 Felipe Pithan Brazil


71 Emanuele Nervo Italy 87 Alex A. Lamounier Brazil


72 Ana Beatriz P. P.  da Costa Brazil 88 Flora O. de S. Cardoso Brazil


73 Bruna Bacetti Sousa Brazil 89 Brendo T. dos Santos Brazil


74 Julia Savaglia Anversa Brazil 90 Isabella M. Bulus Maiolino Brazil


75 Marina Chagas Brandão Brazil 91 Domitila Almenteiro Brazil


76 Andréia F. de Oliveira Brazil 92 Pablo De Las Cuevas Brazil


77 Bianca Tavares Martins Brazil 93 Ronald Almenteiro Brazil


78 Claudia Muniz Brazil


Appendix A.6 
Regional Dialogues Speakers


1 Albino Jopela Mozambique


2 Bruno Coutinho Brazil


3 Claudio Zunguene Mozambique


4 Rafael Winter Ribeiro Brazil


5 Adriana Gómez Alzate Colombia


6 Leonardo Barci Castriota Brazil


7 Ziva Domingos Angola


8 Ricardo Riveros Celis Chile







187NEW HERITAGE APPROACHES


Appendix B.1 


Members of the Board of Directors


APPENDIX B: 
OURWORLDHERITAGE FOUNDATION


Patricia O’Donnell  President United States of America


Maaike Goedkoop Secretary Netherlands/Switzerland


Umberto Bonomo Treasurer Chile


Amy Wilson Social Media Coordination United Kingdom


Ivan Blokov Russia


Tokie Latan Brown Nigeria/Ireland


Appendix B.2 
Members of the Advisory Council 


Alonzo Addison United States of America


Anna-Paola Pola Italy


Christina Cameron Canada


Daniele Pini Italy


Debbie Norris United States of America


Dennis Rodwell United Kingdom


Ege Yildirim Turkey


Elizabeth Lee United United States of America


Francesco Bandarin Italy


George Abungu Kenya


Giovanni Fontana Antonelli Italy


Haifa Abedalhaleem Jordan


Jaeheon Choi South Korea







188 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


Jihon Kim South Korea


Joe Kallas Lebanon


Jonathan Sharfman South Africa


Kay Van Damme  Belgium


Maria Gravari-Barbas France


Maria Siguencia Ecuador


Mario Santana Quintero Canada


Michael Turner Israel


Minja Yang France


Mizuko Ugo Japan


Mônica Bahia Schlee Brazil


Nada Hosking United States of America


Nimmy Namrata Singapore Singapore


Peace Sasha Musonge Uganda


Shikha Jain India


Soul Shava Zimbabwe


Tokie Laotan-Brown Nigeria


Vera Tângari Brazil







ACKNOWLEDGMENT











To the 93 guest speakers for their insightful and thought provoking contributions
 
To Bruno Coutinho, Christian Ost, Julia Reys Perez, Leonardo Castriota, Luca Zan, 
Ruba Saleh, Pamela Duran and Shahid Vawda, that composed the team of sessions’ 
coordinators and moderators together with Daniele Pini, Jonathan Sharfman, Flavia 
Brito Nascimento, Vera Regina Tângari and Mônica Bahia Schlee.


To José Landy and Maaike Goedkoop for broadcasting the sessions of the globinar 
and technical support.


To the 21 members of the backstage team. 


To Adriana Kauffmann for the translations.


To Umberto Bonomo for his kind help sharing his experience in the previous month 
and for helping in the transmissions of some of the sessions.


To Maria Eugenia Siquencia for the newsletter reports.







192 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


To the Conservation International team in Brazil and abroad.


To the participants in the special projects: Isabela Carpena, Felipe Pithan, Gabriel 
Miranda, Luiz Eduardo Rayol, Melanie Martins, Pedro Vitor Costa, Rubens de 
Andrade, Victória Michelini, Giovanna Houri de Lima, Alex Assunção Lamounier, 
Flora Oliveira de Souza Cardoso, Brendo Tavares dos Santos, Isabella Maria Bulus 
Maiolino, Domitila Almenteiro, Pablo De Las Cuevas e Ronald Almenteiro.


To the presenters in the students’ sessions: Ana Beatriz Pahor Pereira da Costa, 
Andréia Feitoza de Oliveira, Betül Mahmure Onaran, Bianca Tavares Martins, Bruna 
Bacetti Sousa, Claudia Muniz, Daiane Romio Duarte, Emanuele Nervo, Flora Oliveira, 
Francesco De Bonis, Judith Inglavaga Pedros, Julia Savaglia Anversa, Mariana Kimie 
da Silva Nito, Marina Chagas Brandão, Martino Catalani, Pauline David e Rayna Li.


To the rapporteurs team: Claudia Muniz, Daniele Pini, Elias Rust Barcelos, Flavia Brito 
Nascimento, Felipe Sacramento, Jonathan Sharfman, Julia Anversa, Julia Reys Perez, 
Larissa Lima, Luca Zan, Maria Carolina Soares, Marina Brandão, Ruba Saleh, Shahid 
Vawda, Vera Regina Tângari.


To the local advisory team: Isabelle Cury, Bruno Coutinho, Luciana Schenk, Lucia 
Veras, Lucia Hidaka, Andrea Sampaio, Antonio Hoyuela.


To Patricia O’Donnell, Christina Cameron, Mike Turner, and Shahid Vawda for 
proofreading the texts of this document.


To Isadora Barreto Romantini for support with statistics and certificates.


To Daniele Pini, Vera Regina Tângari, Rubens de Andrade, Rafael Winter, Flavia Brito 
Nascimento, Mike Turner, Francesco Bandarin, George Abungu, Jonathan Sharfman, 
Christina Cameron, Maria Barbari-Gravas, Umberto Bonomo, Lucia Pesci, and Ege 
Yildirim for the partnership and incentive. 







REFERENCES











195NEW HERITAGE APPROACHES


BALACHEFF, Nicolas; LUND, Kristine. Multidisciplinarity vs. multivocality, the case of learning 
analytics. In: LAK 2013 - International Conference on Learning Analytics and Knowledge, Apr 
2013, Leuven, Belgium. p. 5-13, 10.1145/2460296.2460299. hal-00805362. Available at: 
https://telearn.archives-ouvertes.fr/hal-00805362/document


BILGE, Sirma. Théorisations féministes de l’intersectionnalité In: Diogène, 1 (225): p. 70-88, 
2009.


COLLIN, Audrey. Multidisciplinary, interdisciplinary, and transdisciplinary collaboration: 
implications for vocational psychology Int J Educ Vocat no. 9, p. 101–110, 2009. Available at: 
https://link.springer.com/article/10.1007/s10775-009-9155-2


CRENSHAW, Kimberle. Demarginalizing the Intersection of Race and Sex: A Black Feminist 
Critique of Antidiscrimination Doctrine, Feminist Theory and Antiracist Politics In: University of 
Chicago Legal Forum. V. 1989: Iss. 1, Article 8. Available at: http://chicagounbound.uchicago.
edu/uclf/vol1989/iss1/8


DISKO, Stefan and TUGENDHAT, Helen. International Expert Workshop on the World Heritage 
Convention and Indigenous Peoples. 20-21 September 2012 – Copenhagen, Denmark: IWGIA 
- INTERNATIONAL WORK GROUP FOR INDIGENOUS AFFAIRS (2013). Available at: https://www.
iwgia.org/en/resources/publications/305-books/3101-international-expert-workshop-on-the-
world-heritage-convention-and-indigenous-peoples


GIDDENS, Anthony. Modernity and Self-identity: self and society in the late modern age stanford, 
California: Stanford University Press, 1991. 


HEIDEGGER, Martin. Nietzsche: the will to power as art. David Farrell Krell, ed. and trans. New 
York: Harper & Row, 1979.


ICHABA, A. A. and AKPA, E. The aesthetics of cultural diversity In: International Journal of 
Development and Sustainability, V. 7 no. 4, p. 1325-1335, 2018. Available at: https://www.
researchgate.net/publication/326904803_The_Aesthetics_of_Cultural_Diversity [accessed Nov 26 
2021].


ICOMOS-ICCROM. Analysis of case studies in recovery and reconstruction case studies. V. 1. 
ICCROM (Regional Office, Sharjah)/ ICOMOS (International Council of Monuments and Sites), 
2021. Available at: http://openarchive.icomos.org/id/eprint/2447/1/ICOMOS-ICCROM%20
Analysis%20of%20Case%20Studies%20in%20Recovery%20and%20Reconstruction%20
Volume%201.pdf


ICOMOS-ICCROM. Analysis of case studies in recovery and reconstruction case studies. V. 2. 
ICCROM (Regional Office, Sharjah)/ICOMOS (International Council of Monuments and Sites), 
2021. Available at: http://openarchive.icomos.org/id/eprint/2448/1/ICOMOS-ICCROM%20
Analysis%20of%20Case%20Studies%20in%20Recovery%20and%20Reconstruction%20
Volume%202.pdf


ICOMOS International Council on Monuments and Sites. Guidance on post trauma recovery 
and reconstruction for World Heritage Cultural Properties. Paris ICOMOS, 2017. Available at: 
http://openarchive.icomos.org/id/eprint/1763/19/ICOMOS%20Guidance%20on%20Post%20
Trauma%20Recovery%20.pdf







196 TRANSNATIONAL DIALOGUES ON HERITAGE SERIES


ICOMOS International Council on Monuments and Sites. Guidance on heritage impact 
assessments for cultural world heritage properties. Paris: ICOMOS, 2011. Available at: 
https://www.iccrom.org/sites/default/files/2018-07/icomos_guidance_on_heritage_impact_
assessments_for_cultural_world_heritage_properties.pdf


ICSC - International Coalition of Sites of Conscience. Interpretation of sites of memory, 2018. 
Available at: https://whc.unesco.org/en/activities/933/


KRENAK, Ailton. Ideias para adiar o fim do mundo. São Paulo: Cia das Letras, 2019.


KRENAK, Ailton. A vida não é útil. São Paulo: Companhia das Letras, 2020.


JOKILEHTO, Jukka. Considerations on authenticity and integrity in World Heritage context. City 
& Time 2 (1): 1, 2006.  [online] Available at: http://www.ct.ceci-br.org


______. World Heritage: Defining the outstanding universal value. City & Time 2 (2): 1, 2006. 
Available at: http://ceci-br.org/novo/revista/docs2006/CT-2006-45.pdf. 


______. Questions of authenticity. Conversaciones con., (8), p. 55–72, 2019, Available at: 
https://www.iccrom.org/sites/default/files/publications/2020-05/convern8_02_jjokilehto_ing.
pdf


McCANN, Joseph. Before 1492: The making of the pre-columbian landscape. Part I: The 
environment. In: Ecological Restoration, no  17(1), p. 15-30, 1999.


______.  Before 1492: The making of the pre-columbian landscape. Part II: The vegetation and 
Implications for 2000 and Beyond  In: Ecological Restoration, no 17:3, p. 107-119, 1999.


OXFORD UNIVERSITY PRESS. The concise Oxford dictionary of archaeology, 2022.  Available at: 
https://www.oxfordreference.com/view/10.1093/oi/authority.20110803100216225 Accessed 
in September 29 2022.


THOMSON, Iain. Stanford Encyclopedia of Philosophy: Notes to Heidegger’s Aesthetics, 2019. 
Available at: https://plato.stanford.edu/entries/heidegger-aesthetics/notes.html


UN The New Urban Agenda. United Nations Conference on Housing and Sustainable Urban 
Development (Habitat III) Quito, Ecuador, on 20 October 2016. A/RES/71/256. Published 2017. 
Available at: https://habitat3.org/wp-content/uploads/NUA-English.pdf


UN The 2030 Agenda for Sustainable Development. Resolution adopted by the General Assembly on 
25 September 2015. 70/1. Transforming our world: the 2030 Agenda for Sustainable Development. 
Available at: https://www.un.org/ga/search/view_doc.asp?symbol=A/RES/70/1&Lang=E


UN The Sustainable Development Goals. Available at: https://www.un.org/
sustainabledevelopment/


UN/DEPARTMENT OF ECONOMIC AND SOCIAL AFFAIRS/DIVISION FOR SOCIAL POLICY AND 
DEVELOPMENT/SECRETARIAT OF THE PERMANENT FORUM ON INDIGENOUS ISSUES. State of 
the World’s Indigenous Peoples (WIP). ST/ESA/328, 2009. Available at: https://www.un.org/esa/
socdev/unpfii/documents/SOWIP/en/SOWIP_web.pdf







197NEW HERITAGE APPROACHES


UNESCO. Basic Texts of the 2003 Convention for the Safeguarding of the Intangible Cultural 
Heritage 2020 Edition. Paris: UNESCO, 2020. Available at: https://ich.unesco.org/doc/src/2003_
Convention_Basic_Texts-_2020_version-EN.pdf


UNESCO. Operational guidelines for the Implementation of the World Heritage Convention. 
WHC.19/01 10 July 2019. Paris: UNESCO., 2019. Available at: https://whc.unesco.org/en/
guidelines/


UNESCO/ World Heritage Committee. Recommendation on the Historic Urban Landscape. 
Paris: UNESCO, 2011. Available at: https://whc.unesco.org/uploads/activities/documents/
activity-638-98.pdf


UNESCO. Investing in cultural diversity and Intercultural dialogue. World Report.  Paris: UNESCO, 
2009. Available at: https://www.un.org/en/events/culturaldiversityday/pdf/Investing_in_
cultural_diversity.pdf


UNESCO/World Heritage Committee. Strategic objectives in the document WHC-07/31.
COM/13B. Christchurch, New Zealand 23 June – 2 July 2007. Published Paris, 23 May 2007.


UNESCO. Periodic Reporting 2nd Cycle: Latin America and the Caribbean, 2013. Available at: 
https://whc.unesco.org/en/activities/644/


UNESCO. Periodic Reporting 1st Cycle: Latin America and the Caribbean, 2004. Available at: 
https://whc.unesco.org/en/activities/824/


UNESCO/World Heritage Committee. World heritage strategic objectives. decisions adopted by 
the 26th Session of the World Heritage Committee. WHC-02/CONF.202/25. Budapest, 24 - 29 
June 2002, Published Paris, 1 August 2002. Available at: https://whc.unesco.org/archive/2002/
whc-02-conf202-25e.pdf


UNESCO/World Heritage Committee. The Nara document on authenticity. WHC-94/CONF.003/
INF.008. 18th session. Phuket, Thailand. 12-17 December 1994. Published 21 November 1994. 
Available at: https://whc.unesco.org/archive/nara94.htm


UNESCO/World Heritage Committee. WHC-92/CONF.002/12. 16th session. Santa Fe, united 
States of America, 7-14 December 1992. Available at: https://whc.unesco.org/archive/1992/
whc-92-conf002-12e.pdf. Accessed in March 25 2021.


UNESCO/World Heritage Committee. Convention Concerning the Protection of the World 
Cultural and Natural Heritage. 16 November 1972. Available at: https://whc.unesco.org/
archive/convention-en.pdf. Accessed in March 25 2021.







UNIVERSIDADE FEDERAL DO RIO DE JANEIRO






